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MNonutuka TOO «WEST DALA» «BECT AANA» op: 4u3 8

WD-PLC-09 -
Nno yBeA0MNIEHUIO O NOA03PEHUN B COBEPLUEHUM HAPYLUEHUK

1. BBOAHbIE NONOXKEHMUA

1.1. TOO «West Dala» «Bect flana» (aanee — TOO «West Dala») npuaepxvsaerca NnpuHLMNOB CNpaBeaanBoro 1
OTBETCTBEHHOrO BeAeHWA BU3Heca Ha OCHOBE YBaXKeHUA U COBNI0AEHUA NPUMEHMMOrO 3aKOHOAATENbCT3a U CBOMX
KOPNOpPaTMBHbIX LIEHHOCTEW, a TaKKe NOOLPAET KyAbTypy OTKPLITOCTU W NPO3PadYHOCTM, rAe LEeHUTEA MHeHUue
Kaxaoro paboTHUKA W Bcex 3anHTepecosaHHbIX ctopoH TOO «West Dala».

1.2. TMNonutMka NO YyBEAOMNEHUIO O NOAO3PEHUM B COBEpLIEHUWM HapyleHud (panee — MoauTuKa)
pernameHTupyeT NpuHLMNbl W Npoueaypbl No MHGOPMUMPOBaHUIO O Nbbix Kacawouwmxca TOO «West Dala»
HapyLweHuAx, npeanoaaraemblX NPOTUBONPABHbIX AEUCTBUAX U NOAO3PUTENbHbIX MHLMAEHTAX, B TOM YKUIe daKTax
HeHaanexallero noseaeHuA, NPUBOAALLEro K HE3TUYHbIM AEN0BbLIM NPaKTUKaM.

1.3. Uenbto HacToAwWwel MonUTUKKU ABNAGTCA:

1.3.1. MNobyxaeHne paboTHUKOB W Aenosbix napTHepos TOO «West Dala» K HesameanuTensHomy M
A06poCOBECTHOMY  YBEAOMNEHWIO O HapyleHWAX, npeanonaraemblx MNPOTUBONPABHLIX AEMTBUAX U
NoOA03PHUTENbHBIX MHUMAEHTAX.

1.3.2. UHpopmupoBaHue paboTHMKOB 1 Aenosbix napTHepos TOO «West Dala» o Tom, Kak, He onacasck
OTBETHbIX Mep, BbiCKasaTb CBOM NOAO3PEHMA, KacalowMeca HapylweHWid, npeanonaraembiX NPOTMEONPaBHbIX
AEWUCTBMI M NOA03PUTENbHbBIX MHLMAEHTOB.

1.4, Hecobnroaenwue Monutnkm BaeveT 3a COOOM NPUMEHEHME AUCUMNAUHAPHBIX MEP B OTHOLWEHWUM pabOTHUKOB
TOO «West Dala» B cOOTBETCTBMM C NPUMEHMMbIM 33KOHOAATENBLCTBOM U BHYTPEHHUMM npoueaypamu T00 «West
Dala».

1.5. TOO «West Dala» nposoaut o3Hakomnexue pabotHukos TOO «West Dala» B OTHOWEHMM HaCTOALLEN
NoAnuTUKK,

2. OcHOBHblE NPUHLUNDI

2.1. Hacroauas MNonuTuka npeanonaraeT HeobXoAMMOCTb yBeAOMAEHMA O MNOAO3PEHMAX B COBEPLUEHUM
CneayloWmx HapylweHuin B cnydae Hann4ua pa3yMHbiX OCHOBaHWI NonaraTh, YTO NPeAOCTaBAAEMAA MHOOPMaLMA
BEPHA U He HeCeT 3aBelOMO NOMHbIN XxapakTep:

. HecobniogeHve Koaekca Aenosoit aTku, MOAMTUKM O NPOTMBOAEICTBMM KOPPYNLMM M ADYrMX
BHYTpeHHUX NoauTuk TOO «West Dala», HeaTu4Hoe Unu uHoe nosegeHue pabotHukos TOO «West Dala»,
B pe3ynbTaTe KOTOPOro MOXKeT nocTpanath penytauua TOO «West Dala»,

° Koppynuus, MOLWEHHUYECTBO, B3ATOYHWYECTBO, OTMbIBAaHME AEHEer WM WHaA KPUMAHANbHAR
[AeATeNbHOCTb PUHAHCOBOrO XapaKTepa.

+ HeucnonHeHMe KOHTPaKTHbIX U NPaBoBbIX 06A3aTENbCTB.
. KoHdAmKT nHTEepecos, 3noynoTtpebneHue cnymebHbIM NONOKEHUEM.
. YuiemneHue npas yenoseka, nobbie GopmMbl AUCKPUMUHALMN MK NPecneAoBaHNA.
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PeaakuuA 1 *VES] DALA 20/09/2023

WD-PLC-09 Nonutuka TOO «WEST DALA» «BECT AAJIA» ) crp: 513 8
no yBeA0MAEHUIO O NOA03PEHUM B COBEPLUEHWN HapYLUEHUH
. Pucku ana 3popoeba n BesonacHocTy.
. PWUCKMK, cBA3AHHbIE C MHPOPMALMOHHOK BE30NACHOCTLIO.
. HaHeceHue ywepba okpyxatoweii cpeae.
. HeaoctosepHble ¢uHaHcoBaa uAM  HedWMHAHCOBAA OTYETHOCTb, HE3TUYHbIE MPAKTUKA B

B6yXranTepcKom yyeTe u ayauTe.

D HecaHKUMOHWPOBAHHOE PacKpbiTUe KoOHOUAEHLMaNbHOW MHDOPMaLMH.
. WHble HapyLWeHWA NPUMEHUMOTO 3aKOHOAATENbCTBA U NPUHLMNOB 3TUKK.
. HamepeHHOe COKPbITUE NePEYUCNEHHBIX BbILLE HAPYLIEHUN.

2.2. Jlvuyom, yBeAOMNAIOWMM O NOAO3PEHUWU B COBEPLUEHUM HAPYLIEHWA, ABAAGTCA NULLO, NPeao(TaBuBLLEE
UHPOPMALLMIO U CBEAEHUA OTHOCUTENLHO NIOBbIX HApyLIeHUI, nepeyncnerHsix B n. 2.1 (aanee — UHdopmatop).

2.3. WHdopmaTopy rapaHTUpYeTcA KOHOWUAEHUMANbHOCTb M NPeAOCTaBAAETCA 3aliuTa, BKAKYEA npasoByo
3aunTyY Npwm HEUGXOAMMDCTM, B TOM YKUCANe B CNyyae, ecn Nogo3peHue 8 HapylweHWn ABNAETCA ULI.IPIGUHHI:IM, HO C
ydyetom n. 2.6 HacToawer NoNUTUKK,

2.4. Bce npu4acTHble CTOPOHbI, BKNKOYAA TeX, B OTHOLWEHWM KOro NPOBOAUTCA NPOBEPKa NO 33ABNEHMIO
MHdopmaTtopa, UMEIOT NPaBo Ha KOHGUAEHUMANBHOCTL ANA HEAONYCTUMOCTU HeenatenbHoro yuiepba Ana ux

penyTayuu.

2.5. He npeaycmoTpeHo ucnonb3osaHue MOAUTUKM B LeNAX Kanob B OTHOLIEHWMU YCAOBMIA paboTbl, a Takwe B
Lenax yperyampoBaHWA AMYHbIX UAW NPaBOBbIX CNOPOB.

2.6. He ponycrumo npepgoctaBneHne MHGOPMaTopoM 3aBe1OMO N0XKHOW MHGOPMaLIMK O AKOBLI UMEBLIUX MECTO
HapyLeHuAX, 4To BaeYeT 3a coboil 3a4eiAiCTBOBaHWNE B OTHOLWIEHWW HEFO MEpP AWCUMNAMHAPHOTO B3bICKaHUA UK
nobbix ApyrMx mep, YCTaHOBNEHHBIX A/IA TakMX CAyYyaeB 3aKoHOAAaTenbctsom Pecnybauku KasaxctaH W
BHYTpeHHUMHK npoueaypamu TOO «West Dala».

2.7. He ponycTMMbl  AUCUMNAMHEPHbIE, AUCKPUMWHAUMOHHBIE WAW  No6ble  WHbie OTBETHHE Mepbl
HebnaronpuATHOro BO3AEWCTBMA, @ TaKWe Yrpo3a UX NPUMEHEHWA B OTHOLEHUMM MHdOopmaTopa, OTBETCTBEHHO
coobLWMBLIErO O HapyLEHWUM.

2.8. MNonutuka He npepoctasnaeT UHbopmaTopy 3awuTy OT mMep HeBNaronpUATHOrO BO3AENCTBUA, KOTOpbIE
NPUMEHEHbI K HEMY B COOTBETCTBMWM C 3aKOHOAATENbCTBOM M BHYTPEHHUMMW npoueaypamin TOO «West Dala» 8
CBA3M C OCHOBAHMAMM (HapyLUeHWe TPyA0BOro A0roBOpa, HEUCNONHEHUE AOMKHOCTHbLIX 06A3aHHOCTEN! U UHOe), He
CBA3aHHbIMU C packpbiTuem UHopmaTopom MHPOpMaLMKn O NOJO3PEHUN B COBEPLUIEHWNM HaPYLUEHWA.

3. NMopAAOK packpbITUA MHPOPMALMK U pacCMOTpeHUa obpalyeHuii

3.1. B TOO «West Dala» opraHusoBaH KOHDUAEHUMaNbHbI cBOP W perucTpauus yBeAOMIEHUA OT
NHpopmaTopoe 0 N06bIX HapyLEHWAX, NPeAnonaraemMbix NPOTUBONPABHLIX AEWCTBUAX WM NOAO3PUTENbHbIX
UHUWUOEHTaX.

| OTMEYATAHHbIA IK3EMNANSAP HE KOHTPONIUPYETCA | [Oata neyaty: 13.11.2023
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Monuruka TOO « WEST DALA» «BECT JANA» C1p: 6 M3 8

WD-PLC-09 ”
no yBeAOoMNEHMIO O NOAO03PEHUM B COBEPLUEHUN HAPYLUEHWH

3.2. Wudopmatop ysepomnaetr TOO «West Dala» o nogospeHun B COBEPIUIEHWM HAPYLIEHUA MO KOHTaKTamM
ropayeit nuHun. Ob6paweHune WHPopmaTopa AONKHO BKAKYATL AETaNbHYIO WMHPOPMALUID O BOBMOKHOM
HapyLeHKH.

KOHTaKTbl ropAYen NMHUK:

Tenedon: +7 702 224 18 91

AneKTpoHHan noyta: hotline@westdala.kz

3.3. WHdopMaTop TakkKe MOXET HanpasuTb yBeOMIEHUE O NOAO3PEHNM B COBEPLWIEHUM N0BOTO HapyWweHus B
NUCbLMEHHOM BUAE HenocpeACcTBEHHO PYKOBOAWTENIO KOHKPETHOTO CTPYKTYpHOro noapasaeneHua T00 «West
Dala». B 3Tom cnyyae pykoBoauTeNb CTPYKTYpHOTO nogpasaenedus TOO «West Dala» gonkeH He3ameamtenbHo
HanpaBWTL NONYY4EHHYH MHPOPMALMIO YNONHOMOYEHHbIM paboTHUkam Otaena coberBeHHoi 6esonackocT TOO
«West Dala».

3.4. Wubopmatop camocroaTenbHo Bbibupaer cnocob npegocTagneHns MHGOPMALMKM: AHOHMWMHO WAW
naeHTMdnumposas ceba. MIHbopmaTop A0NKEH YHUTLIBATD, HTO aHOHUMHOE NPeaocTaBaeHne MHHOPMaLUN MOXKET
B HEKOTOPbIX C/yyasx 3aTPyAHUTL UAW CAENaTb HEBO3MOMHLIM NpoBeaeHWe NPOBEPKU, B TOM YWUIe BBUAY
HeobxoaumocT okaszaHua WHPOPMaToOpoM [ONONHUTENBHOTO COAEWCTBMA U nonydeHua ot Uudopmatopa
YTOUYHAOWEH MHPOPMaL MM MK AOKYMEHTANbHBIX NOATBEPHAEHUH.

3.5. lpu otkase UHPopmatopa OT aHOHMMHOrO NPEeAOCTaBNEHMA MHOOPMALMKU NEepcoHanbHble AaHHbIe
MHdopmaTopa MCNONB3YIOTCA MCKAOYMTENbHO paboTHukamu OTgena cobersenHoi BeszonacHoctn TOO «West
Dala», KoTOpble YyNONHOMOYEHbI OLLeHWBaTL NONYYaeMyt0 MHPOPMALMIO O BO3MOMKHbIX HapyLIEHWAX U NPOBOAWTb
NPOBEepKY. 33 UCKAIOYEHWEM CNyYaes, TPebyIoLWMUX PaCKPbITUA TaKOM MHPOPMALUKU B COOTBETCTBUU C NPUNEHUMbBIM
33KOHOAATE/ILCTBOM, HapylweHWe KOHPUAEHLMANbHOCTU NEpPCOHanbHbIX AaHHbIX WHpopmaTopa wm nioboit
Apyroi  MHOOpMaLMM, U3 KOTOPOWM MOMKHO YCTAHOBUTL /IMYHOCTL WHpOpmaTopa, YnoNHOMCHEHHbIMMU
coTpyaHukamm Otaena cobctBeHHOM GesonacHoct TOO «West Dala» Bnevet 3a co60oi NpuHATHE B OTHOLIEHUM
HUX Mep AUCLMNIUHAPHOro XapakTepa BNAoTh A0 YBO/NbHEHUA.

3.6. [MpepocraBnenHas WHbopmatopom wuHbOpMaLMA nNpeaBapUTENbHO OLIEHWMBAETCA YNOAHOMOHEHHbBIMM
paboTHukamu Otaena cobcreeHHoi BesonackocT TOO «West Dala» gns NpuUHATHA pewleHns o uenecoofpasHocTy
npoeeaeHun AanbHenLwen NPoBepKu.

3.7. Ecnv yBepomnenue MHpopmatopa TpebyeT aanbHENWen Nposepkyn, yNnoaHOMOYeHHble paboTHuk OTaena
cobcreeHHon GesonacHocTu TOO «West Dala» OpraHW3OBbLIBAKOT B YCAOBMAX CTPOrOM KOHOUAEHLMANLHOCTH
nposeAeHne 6ecnpucTpacTHOro M OGBLEKTUBHOTO B OTHOLIEHUM BCEX MPUYACTHbIX CTOPOH paccneapBaHus B
COOTBETCTBMM C BHYTPEHHUMM npouedypamu TOO «West Dala», 8 TOM Yyncne MMEIOT NPaBo 3anpaluBaTh
[ONOAHUTENbHYIO MHGOPMALLMIO B OTHOLWWEHUK 3aAaBNeHna MHdopmaTopa.

3.8. CeegeHua 0 nNoAo3peHUMM B COBEPLIEHUM HapyleHWUA, npefocTasneHHble Mupopmaropom, moryT 6biTh
nepefaHbl Ha OCHOBE CTPOrOW KOHGUAEHUMANbHOCTM APYrUM Auuam u3 yucna pabotHukos TOO «West Dalay,
NPUBIEKAEMbIX K MPOBEAEHUIO AeTaNbHOM NPOBEPKU, TONLKO N0 NPUHLMNY CAYXKeBHOI HeobxogumocTy

3.9. Wndopmatopel unu niobbie apyrve AuLa, 3a UCKAKOYEHUEM YNONHOMOYEHHbIX paboTHukos TOO «West
Dala», He 4OMKHBI NPOBOAUTL N106LIE CAMOCTOATENbHbIE MPOBEPKM U PACcCNeA0BaHMA.

3.10. B cnayuyae noarsep:aeHusa npepgoctasneHHblx MHpopmaTopom ceepeHuit pykosoacteo TOO «West Dala»
[0M%KHO BbITb AeTanbHO MHPOPMUMPOBAHO O pe3ynbTaTax NPOBeAeHHOM NpoBepKu. PykosoacTso TOO «West Dala»
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Pepakumsa 1 HEST nnln 20/09/2023

Monntnka TOO «WEST DALA» «BECT AANA» p: 7 U3 8

WD-PLC-09 -
no yBEAOMAEHUIO O NOA03PEHMM B COBEPLUEHUM HapYLUEHWIA

B pa3syMHble CPOKW AONKHO NPUHATL pelleHue No NoATBepAUBLIMMCA dakTam Hap\.‘LIJeHI«‘II:i Ha OCHOBaHMA OTYETa O
paccnenoBaHUM U pEKOMEH,ﬂ,aLJ.HI:I YNONHOMOQYEHHbIX NKL, Y4aCTBYHOWWX B NPOBEeAEHWMK paccneaoBaHuA,

3.11. B cay4ae ecnm Kk MHPOpMaTopy NPUMEHEHDBI ANCLUNANHAPHbBIE, AMCKPUMUHALMOHHBIE K N0BbIE MHbIE MepbI
HebnaronpuatHoro Bosaeicteua, Mndopmarop umeer npaso obpatutbea Kk NeHepanbHomy aupektopy TOO «West
Dala». Obpauierne MHpopmaTopa AOMKHO BKAKOYATh NUCbMEHHOE 3asBNEHWME W AETanbHylo WHGOIMAUMIO O
NpMMeHeHHbIX K MHbopmaTopy mepax HebnaronpuATHOro BO3AeMCTBUA.

3.12. TeHepanbHbii gupektop TOO «West Dala» B cnyyae noaresepxaeHus ¢akra NpOTUBONpPaBHbIX 4EHCTBUMA
BNpaBe pacnopaguTbeA O 3awute npas WMHbOOpMatopa M PEKOMEHAO0BaTh OCYLLEeCTBAEeHWe KOHKPETHbIX
ANCLUNAUHAPHBIX AU UHBIX MEP B OTHOLWEHWA Auua (nund), aonycTuBlLero (-1x) NpoTMBONPaBHbIE AeHCTBUA B
OTHOWeHuU MHpopmaTopa.

4. 3aKNHYUTENBHbIE NONOMKEHUA

4.1. TonuTuKa, a Takke BCe NPUNOMKEHMA, AONONHEHMA M U3MEHEHWUA K HEl yTBepMAaloTcA [eHepanbHbim
avpektopom TOO «West Dala».

4.2. T[onuThKa BCTynaeT B CMANY CO AHA yTBepAaeHua eHepanbHbiM Auperktopom TOO «West Dila», ecam
peweHuem leHepanbHoro aupextopa TOO «West Dala» He ycTaHOBNEH MHOI CPOK BedeHWA ee B AeicTsue.

4.3. TonutrKa nepecmartpusaeTca no mepe HeobxoaMmocTn, Ho He pexke 1 (oaHoro) pasa 8 3 (Tpw) ropa Ha
npeamMeT ee akTyanbHOCTK U COOTBETCTBUA NPUMEHUMbIM CTaHAAPTaM U NPaKTUKaM.

4.4. WM3meHeHWA M AONONHEHUA, BHOCUMbIE B [TONNTUKY, BCTYNAlOT B CHMAY CO AHA YTBEPKAEHWA 1x [eHepanbHbIM
Avpektopom TOO «West Dala», ecnu pelwenuem MeHepansHoro aupektopa TOO «West Dala» He ycTaHosneH uHom
CPOK BBEJleHWA UX B AeHCTBME.

4.5. B cnyyae M3MeEHEHMA NPUMEHMMOrO 33KOHOAATENbCTBA W BO3HMKHOBEHMA NPOTMBOPEYMA Meway
OTAENbHbIMMW NONOXKEHUAMU [TONMTUKK W 3aKOHOAaTeNbCTBa Pecnybauku KasaxcTaH, Takue nonoeHus MoamuTuKi
yTpauusaioT cuny, u TOO «West Dala» pyKOBOACTBYIOTCA B CBOEI AEATENLHOCTU 3aKOHOAATENLCTBOM PecnybauKku
KaszaxcTaH A0 BHECeHWA COOTBETCTBYIOWMX UIMEHEHWI U AONOAHEHUH B TTOAUTUKY.

JIUCT perucTpaumnm nsmeHeHun

AonxHocTs/®.N.0.

Oara &
Pepakuma OnucaHue BHECEHHbIX U3MEHEHUN nuua, BHeCWero
nepecmortpa
M3MeHeH1A
Penakumsa 1 20.09.2023 | HavanbHasa BepcuAa, B CBA3W C BHeApeHuem ESG Eny6aes .M,
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