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1. INTRODUCTORY PRIVISIONS

1.1. West Dala LLP strives to conduct its business with integrity and social responsibllity in accordanc� with
international sustainaЫe development practices, taking into account the United Nations SustainaЬle Develo�ment
Goals and the principles presented in the United Nations Global Compact.
1.2. The Business Partner Code of Conduct (hereinafter referred to as the Code) sets out West Dal, LLP's

expectations regarding the Business Partners' approach to conducting business. The Code is designed to ех� lain to

Business Partners the priorities and expectations of West Dala LLP with respect to responsiЬle partnersh1p and

sustainaЬle development.
1.3. West Dala LLP expects its Business Partners to share West Dala LLP's commitment to ethical, fair, ar d safe
business practices.
1.4. The provisions set out in the Code apply to all Business Partners of West Dala LLP.

1.5. ln cases where the provisions outlined in the Code differ from the requirements of the applicaЫe laws of the
RepuЬlic of Kazakhstan, Business Partners are recommended to comply with such provisions while remaining within

the scope of the applicaЫe laws of the RepuЫic of Kazakhstan.

2. Кеу terms and definitions

Business Partner - а legal entity (including its employees) or an individual who is engaged to perform work fo West

Dala LLP or jointly perform work, or who supplies goods to West Dala LLP or provides services to West Dala LP.

3. FAIR AND EТHICAL CONDUCT OF BUSINESS

3.1. West Dala LLP expects its Business Partners to strictly comply with the laws of the RepuЬlic of Kazal hstan 

when fulfilling their oЫigations under the contracts concluded with West Dala LLP. 

3.2. Business Partners should ensure that the products, works and services they provide for West Dala LLP comply 
with the laws of the RepuЬlic of Kazakhstan. 
3.3. Business Partners should adhere to fair competition and comply with the antitrust and comp �tition 

protection laws of the RepuЬlic of Kazakhstan. 

3.4. West Dala LLP expects its Business Partners and their employees to promptly inform West Dala LLP of the 
occurrence or risk of а conflict of interest between West Dala LLP and Business Partners, including their employees, 
in particular Ьу using the West Dala LLP hotline: 
Phone: +7 702 224 18 91 
Email: hotline@westdala.kz 
3.5. Business Partners should refrain from engaging in corruption, bribery, fraud, commercial bribery and other 
actions prohiblted Ьу the anti-corruption legislation of the RepuЬlic of Kazakhstan. 
3.6. Business Partners should avoid any form of money laundering and must not engage in money laundering. 
3.7. West Dala LLP recommends its current and potential Business Partners to inform, prior to entering into а 
contract with West Dala LLP and at any time during the execution phase of the contract, any pending liЩ ation, 
investigation or enforcement action Ьу governmental authorities alleging that а Business Partner is involved in any 
corruption, money laundering or any similar illegal activity. 
3.8. West Dala LLP expects that its Business Partners will inform West Dala LLP in а timely manner of fin ancial, 
legal, reputational and other issues that may result in а default under contracts entered into with West Dala LLP. 

3.9. West Dala LLP recommends that its Business Partners implement appropriate policies, rules, procedurE s, and 

training programs to comply with this Code. 

4. OCCUPATIONAL НЕАLТН AND SAFEТY

4.1. Business Partners are recommended to strictly enforce compliance with the applicaЫe laws of the RE puЫic 
of Kazakhstan and health and safety regulations, as well as West Dala LLP's health and safety policiE s and 
procedures, to ensure the safety and health of their employees and West Dala LLP's employees. 
4.2. West Dala LLP expects its Business Partners to provide its employees with appropriate protective clpthing 
and equipment and to provide them with the proper training necessary to perform their job duties. 
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7.4. West Dala LLP expects its Business Partners to endeavor to regularly assess and monitor their gree house 

gas emissions. West Dala LLP recommends its Business Partners to provide West Dala LLP with annual data n the 

carbon footprint of their operations. 

7.5. West Dala LLP recommends its Business Partners to apply responsiЫe environmental manag ment 

certification such as ISO 14001. 

8. CONFIDENTIALIТY ND DATA PROТECTION

8.1. West Dala LLP expects its Business Partners to mutually respect the confidentiality regime with res ect to 

information that falls under the definition of confidential, including personal data of West Dala LLP employe 

representatives of Business Partners, as well as information that constitutes а trade secret of West Dala LLP 

8.2. Business Partners should process and disclose confidential information and personal data obtained uring 

business cooperation with West Dala LLP only with the consent and at the request of West Dala LLP nd in 

accordance with the applicaЫe laws of the RepuЬlic of Kazakhstan. 

8.3. Business Partners should protect personal data and confidential information from unauthorized and u 

use, disclosure, access, loss, alteration, damage and destruction. 

8.4. West Dala LLP expects that its Business Partners will not violate applicaЬle intellectual property laws of the 

RepuЫic of Kazakhstan or other regulations on intellectual property rights. 

9. INFORMING ABOUT CONCERNS AND POSSIBLE VIOLATIONS

9.1. West Dala LLP expects its Business Partners to report in good faith all incidents related to the activi ies of 

West Dala LLP that have caused them concern in the course of their business dealings, as well as possiЫe vio ations 

of the laws of the RepuЫic of Kazakhstan, the provisions of the Code or ethical standards. 

9.2. Business partners are recommended to use the West Dala LLP hotline: 

Phone: +7 702 224 18 91 

Email: hotline@westdala.kz 

9.3. Concerns, as well as possiЫe violations of the laws of the RepuЫic of Kazakhstan, provisions of the С de or 

ethical standards, сап Ье reported anonymously. West Dala LLP expects its Business Partners to info m its 

employees that they will not Ье retaliated against for reporting а potential violation in good faith. 

9.4. West Dala LLP handles communications received from Business Partners in а regulated manner. 

9.5. West Dala LLP recommends its Business Partners to adopt their own whistleЫowing policies and proc dures 

to govern the process of reporting any violations, suspected wrongdoing and suspicious incidents invol ing а

Business Partner, including improper behavior resulting in unethical business practices. lt is expected tha such 

policies and procedures will Ье puЬlic and will protect а good faith informant of Business Partners from retal ation. 

10. COMPLIANCE WITH ТНЕ CODE

10.1. Business Partners that do not adhere to the Code may Ье subject to а review of their future relationshi with

West Dala LLP.

10.2. When choosing Business Partners, West Dala LLP reserves the right to prioritize those Business Partne s that

demonstrate their commitment to sustainaЬility.
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