K4k ZAKHSTAN WASTE MANAGEMENT COMPANY

NOo YCTONYNBOMY
PA3SBUTUIO
TOO «WEST DALA» 2023
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OBPALWLEHUE PYKOBOACTBA

Kntouesble ESG pesynbrathl TOO «West Dala» 8 2023 roay
ESG meponpuATMA 32 OTYETHbLIN Nepmos,

Obuwme cBegeHms o KomnaHuu

Bknag B goctuxkeHue Lleneit yctoitumsoro passutmns OOH
B3anmogelicteue ¢ 3aMHTEPECOBaHHbIMU CTOPOHAMM
Cuctema ynpaB/ieHMA YyCTOMYNBBIM Pa3BUTUEM

YyacTtume B accoumaumax

PenTnHIM 1 Harpaabl

OTBETCTBEHHOE BEAEHUE BU3HECA

[enoas 3TKa U NPOTUBOAENCTBUE KOPPYNLMM

CobntogeHne NpaB YeNOBEKA U HegoNyLeHe ANCKPUMUHALMM
MpaKTMKa 3aKyNOK 1 OTBETCTBEHHAA LLeNoYKa NOCTaBOK
NHdopmaLMoHHasa 6e3onacHoOCTb

Moaaep»Ka MecTHbIX COOBLWEeCTB M 61aroTBOPUTENIbHOCTb

TPYJOBOW KONNEKTUB

TpyaoBble NPaKTUKKU U obecrneyeHne 4OCTOMHbIX YCI0BUM Tpyaa
OxpaHa Tpyaa, 340poBbe 1 6e30MacHOCTb NepcoHana
Pa3BuTME YeNI0BEYECKOrO KanuTana

OKPYXKAIOLWAA CPEAA U KTUMAT

YnpasnieHue oTxogamu

BoaonoTtpebneHne n Bo3aencTemMe Ha BOAHbIE PECYPCbI
BbIGpOChl NAaPHUKOBbLIX ra3oB

Kanmartumyeckme puckn 1 BO3MOMKHOCTU

Bo3geincteme Ha bBuopasHoobpasue

Ob OTHETE

Moaxoa K noarotoBke OTYeTa Mo yCTOMYMBOMY Pa3BUTUIO
Moaxoa K onpeaeneHuIo CyLLeCTBEHHbIX TEM

KOHTAKTHAA UH®OPMALIUA
YKA3ATE/1Ib CTAHAAPTOB GRI
COBMOAEHUE NPUHLUMUNOB IMOBAJZIbHOIO AONOBOPA OOH

MOCCAPUM
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OBPALLEHWE TEHEPA/IBHOTO ANPEKTOPA

Pag npeacTtaBuTb Haw odepegHon OTYET No
ycToumBomy pas3sutuio. B 2023 roay utoru paboTbl
TOO «West Dala» noatsepannn appekTMBHOCTL
BbIOPAHHOM CTpaTernm pasBuUTUA U
NPOAEMOHCTPUPOBA/IU, YTO MPUBEPKEHHOCTb
NPUHLMNAM YCTOMYMBOrO Pa3BUTUA AatoT KomnaHum
OO0NONHUTENbHbIE KOHKYPEHTHbIE MPEMMYLLECTBA Ha
Ka3aXxCTaHCKOM pbiHKe. Ham yaanocb coxpaHuTb
BbICOKYHO YCTOMYMBOCTb U NPOAO/IKUTL YBEPEHHOE
pa3Butue. bnarogapsa npodeccmoHanbHbIM
JEeNCTBMUAM Hallel KoMaHAbl, BbICOKOWN
OTBETCTBEHHOCTU M GOKYCY Ha BbINONHEHME BCEX
[0rOBOPHbIX 06A3aTENBLCTB, Mbl BbINOIHUIN BCE
3an/IaHMpPOBAHHbIE HA rog, 3a4auu.

Peanunsya ctpaTternyeckune npuoputeTbl, KomnaHusa
BEAET aKTMBHYH paboTy NO NOBbILWEHUIO OTKPbLITOCTH
M NpO3paYHOCTN cBOero busHeca, BHegpAeT
coBpemeHHble U 3GPEeKTUBHbIE MHCTPYMEHTDI
ynpasnieHua, NoaaepX1BaeT NOCTOAHHbIN AManor co
BCEMM 3aUHTepecoBaHHbIMKU cTOpOHamn. Oco3HaBan
BaXHOCTb NOAAEPKKM U Pa3BUTUA HaceNeHna
pernoHos npucytctena, 8 2023 rogy KomnaHuma
yBennumna GUHaHCMPOBaAHME COLMANBbHBIX
nporpamm Ha 46% no cpaBHEHMIO C NpeablayLmm
rogom. Cpeactea 6blAn HanpaBAeHbl HA NOAAEPKKY
MHULMATUB BraroTBOpUTENbHBbIX GOHAOB N MECTHbIX
OpraHoOB rocyAapCTBEHHOrO yrnpaBaeHus.

KomnaHua npoaonkaeT nsyyatb nydwime
MeXAyHapoaHble NPaKTUKK B 0bnactn ESG n
CTPEMUTCA UCNO/Ib30BATb UX B CBOEW AEATENbHOCTY.
KaK y4aCTHUMK KpynHenwwero AenoBoro oo6begMHeHua
Mmupa — MobanbHoro gorosopa OOH, TOO «West
Dala» yyacTtByeT B 06pa3oBaTesibHbIX NpOrpammax u
pacnpocTpaHAeT AAHHbIN ONbIT Cpeau COTPYAHUKOB
KOMMNaHuW.

OAHWM 13 BaXKHbIX HaNpaBAeHUIN AeATEeNbHOCTHU B
2023 roay ctana pabota ¢ y4yebHbIMKN 3aBeAEHUAMM
ropoaa ATbipay. B otyeTHOM roay Ha paboty B
KomnaHuto mbl npuHANM 13 BbINYCKHMKOB BY30B U

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DALN

opraHmMsauuii cpegHero NnpodeccMoHanbHOro
o06pasoBaHMA. TakKe Mbl NOANUCANN MEMOPAHAYM O
coTpyaHu4yecTse ¢ ATbIpayCKUM YHUBEPCUTETOM
HedTU 1 rasa um. Cadu Yrebaesa o BHeApEHUN
nporpamMmmbl AyasnbHOM CUCTEMbI NOATOTOBKM KaapoB
Ha npoun3BoAcTBeHHbIX 06beKkTax TOO «West Dala».
Ceiyac Hawwm paboTHUKM 0By4atoT CTYAEHTOB,
M3yYaloLLNX TPAHCMOPTHbIE TEXHOMOTUN,
NMPOMbILLIEHHYIO SKOI0TUIO, SHEPTETUKY, XUMUYECKNE
TEXHO/IOTUK, IOTUCTUKY, 6€30NaCHOCTb M 3aLUTy
OKpy*Katowewn cpeapbl, IT n meHegKMeHT
HedTerazoBoro 6MsHeca. Takum 06pa3om COTPYAHUKMU
TOO «West Dala» ctaHOBATCA HacTaBHMKaMM
MO/IOAEXKM M NepeatoT CBOM HAaKOMIEHHbIW ONbIT, 4TO
COOTBETCTBYET NPUHLMMNAM YCTOMYMBOTO PA3BUTUA.
Ons KomnaHuu Takke BaXKHO, YTO Yepes obyyeHne
nepeaarnTca He TONbKO 3HAHMA, YMEHMA N HaBblKK, HO
ob6Lme KopnopaTUBHbLIE LEHHOCTU U, B LLE/IOM,
NOHMMaHWE, KaK YCTPOEH PbIHOK ynpaBaeHUs
oTxofZamu B KasaxcTaHe.

TOO «West Dala» oco3HaeT cBO OTBETCTBEHHOCTb 33
H6naronpuATHOE COCTOAHME OKpYKatoLLel cpeapl.
lNMoHMManA BaXKHOCTb KAMMATMUYECKOM MNOBECTKM ANA
Pecnybaunkun KasaxctaH 1 cTemKkxongepos, No ntoram
2023 roga mMbl NPOAONXKMAN OLEHMBATL BbIOPOCHI
NapHMKOBbIX ra3os Scope 1 Ha ocHoBe
MeXAYHapPOAHbIX CTaHAapTOB. KOMNaHMA CHMXKaeT
HeraTMBHOE BO34ENCTBME Ha OKPYKatoLLYyO cpeay
nyTem peanunsaumm sHeprocbeperarowmx
MEPONPUATUI, B TOM YNCNE KPUTEPUU
3HepreTMyeckon apPeKTUBHOCTM YYMTbIBAKOTCA HAMM
Ha CTaAMAX NPOEKTUPOBAHUA U yNpaB/IEHUA
aKTMBaMMW. YKe He nepBbli rog Ha Komnnekce
ynpasneHua otxogamun n KOO «TeHrmns»
BblpabaTbiBaeTCs TEN/I0BASA SIHEPrua ans
CODCTBEHHbIX HYK/, 33 CYET TEPMMYECKOM
nepepaboTkn oTxon0B. TaKMM 06pa3oM Mbl HE TO/IbKO
obecneurBaem Ten/Iom NPoOn3BOACTBEHHbIE 0OBEKTI,
HO U CHU}KaeM 06beMbl CKUTaHUA NPUPOAHOTO rasa.

OxpaHa Tpyaa 1 340p0oBbsA PabOTHUKOB, BbICOKME
CTaHAAPTbl TEXHMKM 6E30NacHOCTU ABNAIOTCA
6e3yCc/I0BHbIM 40/ITOCPOYHBIM NPUOPUTETOM. Mbl
npogo/sixaem paboTaTb B 3STOM HamnpasiaeHUM,
BblAeNAn Bce H60/blUe YeI0BEYECKUX U
MaTepurasibHbIX PECYPCOB.

TaKKe Xo4y OTMETUTb COLMANbHYHO NONTURY
KomnaHum, B pamkax KOTOpOW peasin3oBaHO MHOTO
MEPOMNPUATUIA N NPOEKTOB A5 PAOOTHMKOB
KomnaHuun. MpuHatele 8 2023 rogy mepbl
NO3BOJINAM HaM CHU3UTb TEKYYECTb KaapOoB U
NPUGAN3NTLCA K HAMeYeHHbIM B CTpaTerum
nokasatenam. Og4HUM 13 BaXKHbIX MPOEKTOB Hallel
CouManbHOM MNOAUTUKM CYUTAIO BHEAPEHMEe
HaKaHyHe [1HA 3aWnTbl AeTeN eXXerogHor BbinaaTbl
COTPYAHMKAM, MMEIOLLUM Ha MOoMNeYeHnn geten-
WHBANMA0B.

B cnepytowem rogy KomnaHus npogokut
aKTUBHYIO pPaboTy, HanpaBAEHHYIO Ha yaydlleHne
OCHOBHbIX NOKa3aTe/siei Mo YyCTOMYMBOMY Pa3BUTUIO
AeatenbHocTU. ONMpascb Ha CBOW HAKOMNIEHHbIV
OnbIT, Mbl ByAem NpUAEpPKMBaATLCA HAMEYEHHOTO
Kypca pa3BuTUA, NPUHMMAnA BCe Heobxognumble
Mepbl ana obecneyeHusa pocTa.

Xouy Bblpa3nTb 6narogapHoOCTb PaboTHMKaM
KomnaHuu, HaWnm KNMeHTam U AeNoBbIM
napTHepam 3a OKasaHHOe 0Bepue U
B3aMMOBbIFOAHOE COTPYAHNYECTBO B LLENAX
AanbHenwemn TpaHchopmaummn chepbl obpaLLeHns ¢
0OTXO4AaMM AR Pa3BUTUA SKOHOMMKMN 3aMKHYTOTO
UMKNa.

Kaitpat CanaxageHos,
leHepanbHbIit gupektop TOO «West Dala»
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OBPALLEHNE ONPEKTOPA NO KOPMNOPATUBHOMY PA3BUTUIO

T

B TOO «West Dala» ycTo4MBOCTb — 3TO HE NPOCTO
uenb, aTo dyHAaMeHTaibHaA YacTb Halen busHec-
cTpaTternu. 3a nocnegHuii rog Mbl 4O6UANCH
3HAYMTE/IbHbIX YCNEXOB B COKPALLEHMN HaLLEero
BO3AENCTBMA Ha OKPYKaloLLYyHO cpeay, YaydlleHum
HaLKWX NPOLECccoB NepepaboTKn onacHbIX OTXO40B
N CTOYHbIX BOA, U UHBECTUPOBAHUM B TEXHOIOTUN,
KOTOpble cnocobCcTBYIOT Pa3BUTUIO IKOHOMMUKM
3aMKHYTOrO LUMKAa. Hawa KomaHaa HeyCcTaHHO
paboTana Hag Tem, 4Tobbl HawK onepaummn GbIIN He
TONbKO 3G DEKTUBHBIMMK, HO U COOTBETCTBOBAIM
CaMbIM BbICOKMM CTaHAAPTaM OXPaHbl
OKpyKatoLen cpeabl. bbian npoaosKeHbl paboTbl
no MOAEpPHM3ALMN HALLINX MPOU3BOACTBEHHbIX
06BEKTOB.
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GRI 2-22

Mo mepe Toro, Kak Mbl NPOAO/KAEM PACTH, Mbl NO-
npexHemy yaensem ocoboe BHMMaHue
MHHOBALUMAM U COTPYAHMYECTBY. TeCHO
COTPYAHMYAA C HAWMMM NAaPTHEPAMMU, KIMEHTAMU U
coobLecTBaMm, KOTOPbIM Mbl CTYXKUM, Mbl
CTPEMMMCS CO34aBaTb YCTONUYMBbLIE peLleHuns,
KOTOopble peLatoT npobaembl ynpasaeHuma
OTX0JaMW CeroaHaA 1 NpeaBoCXMLLA0T NOTPebHOCTH
3aBTpallHero gHA. Hawa npmMBepXeHHOCTb
Henokonebuma: nogasaTtb Npumep, cnocobcTBOBaTb
NO3UTMBHbIM U3MEHEHMAM B HAaLLEN CTPAHE U
obecneynBaTb AONTOCPOYHYIO LLEHHOCTb A1A BCEX
HALIWX 3aMHTEPECOBAHHbIX CTOPOH. Cambim
BaXKHbIM U LeHHbIM akTMBoM KomnaHuu bbiin n
oCTatoTCA HawK paboTHUKKU. Co3aaHne n
COXpaHeHMe A0ATOCPOYHbIX paboynx mecT
3aHMMAaET BarKHeLIee MecTo B CTpaTermm
KomnaHun.

Bnarogapum Bac 3a Balle NOCTOAHHOE AOBEpUE U
noaAepKKy B HalLel coBMecTHOM paboTe no
co3aaHuto bonee yctonumsoro byayuero.

Ownac Xabues,
[OMpeKTop No KOPNOPaATUBHOMY Pa3BUTUIO




O KOMNAHUA

Kntouesble ESG pe3ynbrathl TOO «West Dala» B 2023 roay
ESG meponpuaTtna 3a OTY4ETHLIN Nepumnog,

O6bwue ceeaeHmna o KomnaHum

Bknap B goctukeHue Lenen ycronumnsoro passutmusa OOH
Bsanmopgencreme ¢ 3anHTEpPECOBaHHbIMU CTOPOHAMMU
Cuctema ynpaBaeHUa yCTOMUYMBBbIM PAa3BUTUEM

YyacTtume B accoumaumax

PenTtnHrn n Harpagpbl

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

AEston
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paboTHMKOB

3, 08 MIPA, TEHTe

BbiMJla4eHHbIX HAa/10IfoB U APYrmux
nnaTexxemn B 6I'OA)'KeT

KO/INYEeCcTBO
CNy4aeB Koppynumu
N MOLLEHHNYECTBa
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100%

PabOTHUKOB OXBa4YeHO
KONNEKTUBHbIM AOTOBOPOM

6’ 4 MAPA TeHre

COBOKYMHbIX PacXo40B Ha

nosbiweHne 6e30nacHOCTH, OXPaHy | |

OKpY:KaloLLel cpeabl, onnaty Tpyaa
n obyyeHmne paboTHUKOB,
noaaepXKy MeCcTHbIX cO0bLLecTB

19,7%

[ONA KeHLWMH B obLen
YMCNEHHOCTWN NepcoHana

8,

0

KO3pPMUMEHT YaCTOTbl TPABM C
BPEMEHHOM noTepen
TpyaocnocobHocTn (LTIFR)

2 2’ 2 M/TH TeHre

COLMaNbHbIX UHBECTULMIN —

6I'Ial'OTBOpMTEII bHOCTb, COUMNaIbHOE E

CNOHCOPCTBO

98%

A0N1A MECTHbIX NOCTABLMKOB B
obLem KonmyectTse NOCTaABLLMKOB
KomnaHuu

%

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

0,3

KoapPUUMEHT
3apPermcTpmMpoBaHHbIX
npoucwectsuii (TRIR)

77,6 ...

O6bem ounLLEHHON BOAbI
(skntoyan X6CB 64071 m3)

162,4

Yyaca obyyeHuA B cpeaHem Ha 1
paboTHMKa

T

i

KomnaHua ceptudumumposaHa no ctaHaaptam ISO 9001:2015, ISO 14001:2015, I1SO 45001:2018

0

3HAYMMbIX MHLMAEHTOB B 061acTu
MHOPMaLMOHHOMN Be30nacHOCTH

205 ...

OTXO/0B, NepeAaHHbIX Ha
nepepaboTKy 1 npoune
BOCCTAHOBUTE/IbHbIE ONepaLmm

#FST DALN




OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST DA

25 mapta 2023 roga TOO «West Dala»
NPUCOEAMHNNOCH K 9KONOrMYECKOM aKkumm «Yac
3eman», NPOBOAMMON MO MHMUMATUBE BcemmpHoro
doHaa ankoit npupoabl (WWF). PoBHo Ha vac, ¢ 20.30
00 21.30 Ha o6bekTax KYO, KMNMnPO, KOO «Mpopeay,
KOO «TeHrus», KOO «Y3eHb», KOO «KowaHan» 6b1s10
OTK/IDYEHO 3/IEKTPMYECTBO A/1A Y4aCTUA B aKLLUW.

POMPUATUA 3A OTHETHbIU NEPUO,

@

C anpena no mntonb 2023 roga Ha NPOM3BOACTBEHHbIX
obbekTax «West Dala» npoBeaeHbl 3Ko/I0rnMyeckune
akumm «Bmecte coxpaHum npupoay!». Nepen,
MepPOoNPUATUAMM, COrNACHO NPUHLMNAm 6esonacHoro
TPyAa, NpoBeAeHbI LefieBble MHCTPYKTaXKM O NpaBuaax
6e3onacHocTu. [To ntoram akumm paboTHUKMK
KomnaHum cobpanu mycop 1 oTxoAbl, KOTopble Obin
cerpermpoBaHbl MO BUAAM M OTNPaB/EeHbl Ha
nepepaboTKy M yTUIMN3aLMIO.

_— e e o e = — = = = — =
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B pamkax coumnanbHoi oteetctBeHHOCTN TOO «West
Dala» npeaocTaBmio MoaoAbIM CNeunanncTam
paboune mecta no nporpamme «MonogerkHas
NPaKTUKa» B pamMKax COTpyaHuYecTBa ¢ LeHTpom
TPyA0BON MOBUABHOCTU NO ATbipaycKkon obnactu
yepes KapbepHbli LeHTp. NoaaeprKKy B peannsaumm
COUMaNbHbIX MPOrpamMmm OKa3blBaOT AKMMaAT

\ Atbipayckoit obnacti n komnanma HKOK H.B.

— e = - — — — — —

TOO «West Dala» cogelicTByeT pa3BuUTUIO U 0OYYEHUIO
MOI0AbIX KagpoB B chepe KOMNIEKCHOTO ynpaBieHuA
oTxogamu. O4HO U3 HanpaBAEHUN — NOATOTOBKA U
HaCTaBHMYECTBO ByAyLIMX CNeunanmcToB oTpacan. B
2023 roay Havyanacb peanmsaumna CornaweHmna mexay
TOO «West Dala» n ATbipayCKMM YHUBEPCUTETOM
HedTM 1 rasa um. Cadpu Ytrebaea o coTpygHuyecTse no
BHEAPEHWIO AyaNlbHOM CUCTEMbI MOATOTOBKU KaapoB
Ha Npoun3BoACTBEHHbIX 06beKTax «West Dala».
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GRI 2-1, 2-6, 2-7, 2-27, 201-1, 201-4, 203-2, 206-1, 415-1

Mwuccua TOO «West Dala»: ctpemuTbes ObITb
NAepom CEKTOPA YNpaBaeHUA OTXO4aMN B
Pecnybnunke KasaxcTtaH, OpMeHTUPOBAHHbIM Ha
COTPYAHMNYECTBO C AEN0BbIMW NAPTHEPAMMU,

[0BepuTe/ibHble OTHOLLEHWNA CO BCeMU
3aMHTEepPecoBaHHbIMW CTOPOHaMU, U MOCTPOEHME
Hallero o6uero yCTom4mMBoro 3K0N0rM4Yeckoro u
coumanbHoro byayuiero.

MNpuoputetbl TOO «West Dala»

e [IpeBOCXOAHbIN KIMEHTCKUI OMbIT:
KOMMJIEKCHbIE peLlleHna 1 ycnyrn KomnaHuu,
KOTOpble NoBbIWaloT 3¢pPEeKTUBHOCTL BU3Heca
KNMEHTOB.

e CunbHaA KopnopaTUBHAA KyibTypa: KyibTypa,
HanpaB/eHHaA Ha noBblweHne 3PGEKTUBHOCTHU
06CNYyKMBAHUA KIMEHTOB M KaYecTBa
B3aMMoAeNCTBUA BHYTpM KomnaHuu.

e be3onacHOCTb MMPOBOTO YPOBHA:
MaKCMManbHOe BHUMaHMe K obecneyeHunto
yCTONYMBOro GyHKUMOHMPOBAHUA TEXHONOMMYECKNX
npoueccos 1 6e30MnacHbIX YC1I0BUI TpyAa
paboTHMKOB Kak KomnaHuu, TaKk U nogpaaHbIX
opraHu3sauun.

¢ HoBble BO3MOXHOCTU: BbIXOZ, 33 PAaMKMU
CTaHAaPTHbIX HaNpPaBAEHWUI CEKTOPaA yNpaBieHua
OTXOZaMM 33 CYET UCNO/Ib30BaHMA NepPeaoBbIX
NPaKTUK, KOMMNETEHLUMN N TEXHOIOrMYECKMX
peLeHn.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

TOO «West Dala» — ocHoBaHHas B 2005 rogy u
3apernctpupoBaHHas B Pecnybnmke KasaxcTaH
YyacTHasA KOMMNaHWA, OKa3blBatoLLaAA
AMBEepPCUPULMPOBAHHbBIE YCAYTM MO KOMMIEKCHOMY
yrnpaB/JeHU0 0TX04aMM NPON3BOACTBA U
nortpebieHus.

OCHOBHbIMU HaNPaBNEHUAMM AEATE/IbHOCTU
KomnaHuu asnsatorca:

© (6paboTka, xpaHeHWe, obe3BpexmnBaHue,
3aXOPOHEHME PA3/INYHbIX BUAOB MKUAKUX U TBEPAbIX
OTXOZ0B NPOU3BOACTBA.

© (Cbop, TPAHCNOPTMPOBKA, Pa3MeLLeHME,
obesBpexmBaHMe TBepA0-ObITOBbIX U
NPOW3BOACTBEHHbIX OTXO40B.

© (C6op 1 pasmelleHMe CTOUYHbIX BOA,.

© (Cb6op, xpaHeHne, TPAaHCMOPTUPOBKA, YTUAU3ALMSA
n obe3BperKMBaHME onacHbIX M 0cO060 OMacHbIX
OTXOA0B.

© (C6op, TPAHCNOPTMUPOBKA, YTUAM3ALMA,
obe3BpexuMBaHWNE, pasmelleHne HedTecoaepKalLnx
0TX040B, HedTewNamoB 1 BypoBbIX PaCTBOPOB.

© (C6op, TPAHCNOPTUPOBKA, COPTUPOBKA, XpPaHEHUE
M pasMeLLeHne BTOPCbIpbA.

© VYnpas/iieHne NoaMroHamu.

KomnaHua ocyliecTBaseT CBOKO AeATeNIbHOCTb Ha
Tepputopmn Pecnybnmkmn KasaxctaH, OCHOBHble
AKTMBbI BKJIHOYAIOT CEMb KOMMIEKCOB Mo
ynpaB/ieHMI0 OTX04aMM B ATbIpayCKOM,

MaHrucrayckoi 1 3anagHo-KasaxcraHckol obnacrax.

f0N0BHOW 0pUC HaxoaUTCA B ropoae ATbipay.

TOO «West Dala» npenoctaBiseTr KOMMNAEKCHbIE U
oTaesnbHble yenyrmn bonee yem 400 KOMNaHUAM U
OpraHM3auuam. B uncno KNMeHToB BXOAAT
onepaTopbl KPYNHbIX HepTerazosbIx
MECTOPOXKAEHUMN, TAaKNX KaK TeHrns, KawaraH,
KapauaraHak, HedTecepBUCHble KOMNAHWUK,
NPOMbILL/IEHHbIE OPraHU3aLnK, MeaULUHCKNE
yupexaeHua, npeanpmatna cdepbl TOProsBan u
06CNyKMBAHUA HAaceneHus, u gpyrue.

KnneHTam npeanaratotca Kak CTaHAapTHbIE Noaxoabl
K yNpaBAeHWUIo 0TX04aMM, TaK U pa3paboTka
MHAVBUAYANbHbIX PELEeHUI nog nx cneundunyeckune
noTpebHocTH. B yacTHoCcTM, B KOMNaHWu BHeApEHbI

‘_\!FST DALN

pasfnyHble MeToabl NepepaboTkn 1 yTUAn3aumm
OTXOZ0B, B TOM Yncne GU3NKO-XMMUYECKUIA, GUINKO-
61oN0rMYecKkmin, TePMUYECKUin, BUoNOTrMYEeCcKnin
METO/bl U IEMEPKYPU3ALIUIO.

Y TOO «West Dala» umetotcs Bce Heobxoammble
NNUEH3MN N pa3peLleHmna, B TOM Yncne B chepe
ob6palLeHMa 1N TPAHCNOPTUPOBKM
HM3KOPAAMOAKTUBHbIX OTXO40B.

B KomnaHuum gerictayeT [Mporpamma cTpaternyeckoro
pa3smTnA Ha nepuog 2022-2026 ropos. TOO «West
Dala» cTaBuT nepes coboit Lenb ycuanTb
NPUCYTCTBME HA PbIHKE yrpaBieHUA OTX04amu
PecnybivKkn KasaxctaH Ha OCHOBaHWUM
CYLLLECTBYIOLLMX U MEPCNEKTUBHbIX NOTpPebHOCTel
npeanpuATMn B HEPTAHOM, XMMMUYECKOM, aTOMHOM U
ropHogobbiBatowen otpacaax. TOO «West Dala»
HamepeHOo NPOAO/IKATb aKTUBHYO MOAEPHU3ALMIO
cobCcTBEHHOM MHPPACTPYKTYPbI U NPOU3BOACTBEHHbIX
06beKToB. PacwmnpeHune reorpadumm eAaTeNnbHOCTU U
CNeKTpa OKasblBaeMblx ycayr B obnactm
KOMMJIEKCHOTO yNnpaB/ieHnAa 0Txo4amu
NO3ULMOHNPYETCA KaK BAXKHbIN BKNA4, B YCTOMUYMBOE
pa3suTMe Pecnybnamkm KasaxctaH.

B 2023 rogy TOO «West Dala» He nonyyano
rocyaapcTBeHHy0 GUHAHCOBYIO MOMOLLb B BUAE
cybcnanii, rpaHToB, A0TAUMMA U UHBIX NPAMbIX
nnaTexen. [0CyaapcTBoO He BlASEeT JONAMM y4aCTmA
B8 KomnaHuun. Mbl He y4acTByem B NOJIUTUYECKOMN
aeatenbHoctn. TOO «West Dala» He dpuHaHcupyeT
NONINTUYECKME MAPTUKN, OPraHM3aLMN, MEPONPUATUA
WA OTAENbHbBIX MOAUTUYECKUX UL, MPU 3TOM
nybsnyHble obasatenbcTtBa KomnaHum
noapasymeBatoT 3anpeT Ha Nogo06Hble PUHAHCOBbIE
onepaunn. TOO «West Dala» He BblaenseT
durHaHcHpoBaHMe Ha 6raroTBoOpUTENbHbIE U
CNOHCOPCKME NPOEKTbI ANA NONYYEHNA HE3AaKOHHbIX
NPeuMYyLLEeCTB B XO3ANCTBEHHOW AeATE/IbHOCTMU.

B otyeTHOM nepunoge KomnaHua He HapyLwana
Tpe6OBaHMI71 3aKOHOAAaTE/IbCTBa B obnactm 3alnTbl
KOHKYypeHUUN N aHTUMOHOMNO/ZIbHOTO

3aKOHO4aTE/IbCTBA PeCI'Iy6l'IMI-(M KasaxcTaH.
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GRI 2-1, 2-6, 2-7, 2-27, 201-1, 201-4, 203-2, 206-1, 415-1

ATbIPAYCKAA OBJ/IACTb

e KomnneKc ynpasneHusa otxogamum «KYO».
PacnonoxeH B MaxambeTckom parioHe. Obuan
naowaap coctasnsaet 9,5 ra. Ha tepputopuun
KOMMJIEKCA HAaXOOATCA YY4aCTKKN MO npuemy,
COPTUPOBKE, NepepaboTke, pasmeLLeHmto,
06e3BpeXMBaHMIO Pa3INYHbIX BUA0B OTXOA0B
npou3BoacTBa 1 notTpebneHna, a TakkKe y4acTKuy,
efHa3Ha4YeHHble ANA npMema 1 nepepaboTku
YHbIX BOA.

¢ KomnneKcHbI NONAUToH nepepaboTKu u
pasmeLleHusa oTxoa0B. PacnonoxkeH B MakaTcKom
panoHe. Obuwan naowaab coctasnaet 142 ra. MNonuroH
npeaHasHavyeH 414 npuema, COpTUPOBKY,
nepepaboTku, pasmeLleHMa U 3aXOPOHEHUSA
pa3IMYHbIX BUA0B OTXOA0B NPOM3BOACTBA U
noTtpebaeHus, NnpeasapuUTeIbHOM NOAFOTOBKM CTOYHbIX
Boa. B 2024 roay Ha noanroHe 3annaHMpoOBaH BBOA B
3KCNyaTauuio A0NONAHUTENIbHON MHGPACTPYKTYPbI.

e Komnnekc no obpaieHuio c otxoaamm «TeHrus».
PacnonoxeH B HblNblOMCKOM palioHe pAgoM C
HedTAHbIM MecTopoXaeHnem TeHrns. Obwan
naowaab cocTaBnseT okono 5 ra. Ha 6a3e komnnekca
ocylecTBaAeTca noaaeprKka npefoctasiaemMblxX
JNIOTUCTUYECKUX YCNYT B PpaMKax yrnpaBaeHUa oTxogamu
Ha npoekTe «[1poekT byaywero PacwumpeHua-fpoexT
YnpasneHua YcTbeBbiM [aBieHnem»

TOO «TeHrM3weBpoma» U ero NogpPALHbLIX
opraHusauni. MUmeroTca y4acTkM No npuemy,
COPTUPOBKe, NepepaboTke, ob6e3BpernBaHUIO
pa3NnYHbIX BUAOB OTXO40B NPOM3BOACTBA U
notpebneHus.

¢ Komnnekc no obpawieHuio c otxogamm «Mpopsa».
PacnonoeH B MbinblocKom paiioHe. Obuian
naowaab coctasasaet okono 15 ra. Ha Tepputopum
06beKTa pacnoioXKeHbl y4aCTKM NO Npuemy,
COPTUPOBKe, NepepaboTke, pasmeLLeHNIO,
ob6e3BpeKMBAHNIO PAa3IMYHbBIX BUAOB OTXOA08B
npounsBoacTBa 1 notTpebneHna, a TakkKe y4acTKuy,
npeaHasHavyeHHble gA NnpMema U nepepaboTku
X03ANCTBEHHO-ObITOBbIX CTOYHbIX BOA, BKAOYAA NpyA-
HaKoMNUTe/Ib OYMLLLEHHbIX CTOKOB.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST DA

KAKOYEBBIE NMPOU3BOACTBEHHbBIE AKTUBblI KOMIMNAHUN

MAHTUCTAYCKAA OBJ1IACTb

¢ Komnnekc no obpalieHunto c oTxogamm
«Y3eHb». PacnonoxeH B KapakMaHCKOM palioHe
B61M3M HedTerasoBoro mectopoXkaeHusa O3eH.
Ob6uwan nnowaab obbvekTa coctasnsaet 30 ra. Ha
TEPPUTOPMMN KOMMNAEKCA PACMONOXKEHbI Y4ACTKM NO
npuemy, COpTUPOBKe, NepepaboTke, pasmeLLeHUtO,
0be3BpeKMBaHUIO PA3NIMYHbIX BUAOB OTXOA0B
NPOM3BOACTBa M NOTPebAEHUA.

¢ Komnnekc no obpaiieHunto c oTxogamm
«KowaHai». PacnonokeH B TynkaparaHCKOM
panoHe B6a13m 6a3bl HKOK H.B. O6wan nnowaab
coctasnset 15 ra. Ha Tepputopummn ob6bekTa
HaxXo4ATCA Y4aCTKM MO NpUemy, COPTUPOBKE,
nepepaboTke, pasmelleHunto, 06e3BpekMBaHUIO
pa3NNYHbIX BUA0B OTXO40B NPOM3BOACTBA U
notpebaeHuns, y4acToK, NnpeaHa3sHAYeHHbIN ans
nprvema v nepepaboTKn X035MCTBEHHO-ObITOBbIX
CTOYHbIX BOZA, A TaKKe npya-Hakonutenb
OYULLLEHHbIX CTOKOB.

3ANALOHO-KA3AXCTAHCKAA OBJIACTb

e Komnnekc no o6paLyeHuto c oTxogamu
«YcuxuHo». PacnonioxkeH B baiTepekckom paiioHe.
O6wasn nnowaapb 6 ra. Ha TeppUTOPMM KOMMNIEKCA
HaXoAMTCA TEXHOMOrMYecKas NaoLaaKa no
06e3BperKMBaHNIO OTXOA0B bBypeHus u
NPOM3BOACTBA CTPOUTENbHbIX MAaTEPMANOB U3
oTxof0B bypeHua. NnaHupyeTca nposegeHme
MOAEPHM3ALMM 0O6BEKTA C LLe/Iblo pacLuMpeHunn
CNeKTpa NPUHMUMAEMbIX OTXOA0B M BHEAPEHUSA
HOBbIX TEXHO/IOTUIA.
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GRI 2-1, 2-6, 2-7, 2-27, 201-1, 201-4, 203-2, 206-1, 415-1
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST DA

FEOrPA®UA ONEPALMOHHOW AEATE/IbHOCTU (KNHOYEBBIE OBbEKTbI)
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST DA

§ NPAMAA CO34AHHAA U PACMPEAE/TEHHAA SKOHOMMWYECKAA CTONUMOCTb
-
<
g MpAamasa co3gaHHaa SKOHOMUYECKAA CTOMMOCTb NpeacTaBaseT cobor CTOMMOCTb, KOTOPYHO Hala KomnaHua
o CO3Ja€eT 3a CYET CBOEeM AeATENIbHOCTU, U KOTOPaA Aanee pacnpefenaieTca Mexay pas/IMyHbIMU CTEMKXONAepamu.
<3
O
§ i MJ/IH meHee MJIH meHeae
i s .
'a':§ no3nuna . OCHOBHbIE CTEMKXOJ14EPDI 2022 2023
LU S PR
(2 0 B :
Ox MpAamana co3paHHasa IKOHOMUYECKass CTOMMOCTb . PasnuuHble cTenkxongepsl 21345,3 26 596,9
LU
5-: BbipyuKa
BOE e T
Oz ®urHaHcoBble foXx0A4bl M NPUObLINL OT USMEHEHUA KyPCOB BantoT

PacnpeaeneHHasa SKOHOMMUYECKAA CTOMMOCTb '

PabOTHMKM, NOCTaBLLMKM U
CebecToMmOoCTb 1 onepauyMoHHbIe pacxoabl (HETTO) © nogpaayvYMKM, rocyaapcTso (brogxker),
e .........................0 MeCTHble coobuiecTBa
8 MOM Yucse pacxodsl Ha onsaamy mpyoa 4 689,8 6311,7
- Pacxogbl N0 NogoxogHOMY Hanory™
®unHaHCcoBbIE pacxoabl 655,6 391,9
HepacnpegeneHHaa sSKOHOMUYECKaA CTOMMOCTb 1618,3 4905,4

(I'IpﬂMaﬂ CO34aHHaA 3KOHOMMNYECKAA CTOMMOCTb MMUHYC pacnpengeneHHaa SKOHOMMN4YeCKan CTOMMOCTb)

* C y4emom Ha10208020 3GhheKma nocMosHHbIX PA3HUY,

12
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OTYET 10 YCTON4MBOMY PA3BUTMIO TOO (WEST DALA» 2023 fJNESTRALA

BK/NIAL B AOCTUMEHWE LEENEN YCTOMYUBOIO PA3BUTMA OOH

TOO «West Dala» BHOCUT npakTUYeCcKMi BKAa4 B gocTuxeHue Lleneit yctoiumeoro passmutma OOH B coTpyaHMYecTBe ¢ ApyrMmin cterkxongepammn. KomnaHuma ctpemumTcs cnocobCcTBOBATb OCYLLECTB/IEHUIO KaK MOXHO bosibluemy
uncny Uenein ycroiumsoro passmtua OOH c yuetom cneundmkm GrusHeca n KOPNopaTUBHbIX BO3MOXKHOCTEN B 061acTn ESG. BmecTte ¢ Tem ansa obecneyeHna MakCMManbHOro nonoxuTtenoHoro sosgencrtena TOO «West Dala»
onpegenunno ana ceba socemb POKYCHbIX Leniel, KoTopble byayT BbICTynaTb OPUEHTUPOM B MPOLLECCE CTPATENMYECKOTO NIAHMPOBAHUA U NPUHATUA YNPaBAEHYECKMX peleHni. [Ina OueHKN Nporpecca B AOCTUKEHUN KaXKaoM U3
HUX Mbl pacCMaTpPUBaeM BO3MOXKHOCTb ONpeaennTb Nokasatenm spPeKTMBHOCTU, OCHOBAHHbIE HA MEXAYHAPOAHbIX beHUMapKax 1 nepenoBbix NPAKTUKAX.

XOPOLLEE 3/10POBbE
W BJIATONOANYYME LLE/1b: 3a0poBbe 1 6narononyume nogen.

e YcTONYMBOE ynpaB/ieHMe 0TX04aMM U CTOYHbIMM BOAAMU, BK/IOYaA yBeanYeHme ob6bema 0TX0A0B, HanpaB/eHHbIX Ha NepepaboTKy U NOBTOPHOE UCMO/Ib30BaHME.
. e (ObecneyeHne 6e30MacHOCTU PabOTHMKOB Ha paboumx mecTax, BHegpeHne BHYTPEHHUX CTaHAAPTOB U NpoBeaeHue obyyeHna no OTUTE.

e OpraHu3aums NPOXoXKAeHUA PabOTHUKAMM EXKEroAHbIX MeAULMHCKMX OCMOTPOB.
e TpaHcnauma TpeboaHnin OTUTB Ha NOAPAAYMKOB U UX BOB/IEYEHUE B NpoLeaypbl nAeHTUUKALMM CONYTCTBYIOLLMX PUCKOB.

1 YCTOHYMBBIE FOPOIA
W HACENIEHHBIE

MIVHKTb LLE/1b: coaeincTBUE CO34aHUI0 MHPPACTPYKTYPbI OXPaHbl OKPYKatoLei cpeabl, O4YUCTKU CTOUHDbIX BOA,

06paboTKK n yganeHna TBepabiX OTXOA0B.

: e YcTOMYMBOE yNpaB/ieHNe OTXOAaMMU U CTOYHbIMMW BOAAMM.
" E e [lpeanocTaB/iieHNE KOMMNIEKCHbIX YCAYT MO YNPaBieHNI0 0TXO43aMM M CTOYHbIMK BOAAMM A8 KAMEHTOB KoMMaHuu.

KAYECTBEHHOE

OGPA30BAHME
LLE/1Ib: BO3MOXXHOCTU ANA camopeanms3auum U pa3sBuUTUA TaJIaHTOB.

a
e (ObecneyeHne BO3IMOXKHOCTEN AN NPOdECCUMOHANbHOIO U IMYHOCTHOIO POCTa PAabOTHUKOB Yepes3 BHYTPMKOPNOPATUBHbIE U BHELLHME 0byYatoLLMe MeponpuaTus.
e COTpYyAHMYECTBO C y4ebHbIMU 3aBeAEeHUAMM, NPUBEYEHME CTYAEHTOB Ha NPAKTUKY, TPYAOYCTPONCTBO MOIOLEKM.

OTBETCTBEHHOE
1 MOTPEENEHVUE LE/b: noapeprkKa nepexoaa K UCNO/Ib30BaHUIO PalMOHA/IbHbIX moaenen notpebneHus n npousBoaCcTBa,

ALGUREVIHE 3¢ deKTMBHOro Mcnonb3oBaHUA NPUPOAHDbIX PECYpCcoB.

‘ :\‘ ' e PeanusauuA KomnaHuen mep no nepepa60TKe M NOBTOPHOMY NCNOJIb30BaHUIKO OTX0A408B, COKpaLeHUO O6pa3OBaHMﬂ 0TX0A408B.
b npeAOCTaBHEHMe KOMMNEKCHbIX YCAYTr NO ynpaBaeHUo oTXxogamm U CTO4YHbIMUN BOAaMU ONA KANEHTOB KomnaHun.

b anHﬂTMe Kogekca genosoro napTHepa AnAa npogsuKeHunA yCTOﬁLIMBOﬁ LENOYKM NOCTAaBOK N CO34aHNA CTOMMOCTU.
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YUCTAA BOJIA
U CAHUTAPUA

1 COXPAHEHUE
IKOCUCTEM CYLLK

OBLUHUE CBEAEHNA O KOMINAHUU

GRI 2-1, 2-6, 2-7, 2-27, 201-1, 201-4, 203-2, 206-1, 415-1

J0CTOMHAS PABOTA
U IKOHOMUYECKMW

1 MAPTHEPCTBO B
_MHTEPECAX
YCTOU4MUBOIO PA3BUTUA

TIKBHAALINA
HHULETBI

XDPOLIEE 3/10POBGE
W ENATONONY4HE

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

LE/b: obecneueHne pgocryna K 6esonacHou Boge U pauMOHa/IbHOE UCMO/Ib30BaHMe BOAHbIX PeCcypcoB.

e YcToiumBoe ynpasaeHne XngKknmm otxogamm n CTO4HbIMM BOAaMMU.
° OTCVTCTBMe aBapMﬁ N TEXHONTOTMYECKUX NHUMOEHTOB Ha ob6beKTax KomnaHum, HaHecwmnx yu.|,ep6 BOAHbIM pecypCaM.
b I'Ipe,u,OCTaBneHme YCAyr no O4YUCTKE CTOYHbIX BOA OAN1A KINEHTOB KomnaHun.

LLE/1b: 3awuTa M BOCCTAaHOB/IEHUE IKOCMCTEM CYLLUU U COAeiCTBUE UX PALMOHA/IbHOMY UCNO/Ib30BaHUIO, NPEKPALLEHHUE U
obpalleHue BCnNATb Npouecca gerpagaumm semenb U NpeKkpalieHue npouecca yrpatbl 6uopasHoobpasus.

* YCTOMYMBOE ynpaB/ieHUe KUAKMMWN OTXOAaMMU U CTOYHbIMU BOAAMMU.

e Peanusauma cbanaHCMPOBAHHON KOPNOPATUBHOW 3KONOTMUYECKOW NOAUTUKN, HEAONYLLEHNE HAPYLIEHWUA SKOOTMYECKOro 3aKOHOAaTe/1bCTBa.
e Pa3paboTKa NnaHa peKyAbTUBALMOHHbIX paboT 1 BOCCTAaHOBAEHWE 3EMEND.

e [loaaeprKKa MexayHapoAHOro NpUHLUMNa «HyaeBoro Basosoro obesneceHus» (zero gross deforestation).

LENb: poctonHbii, 3P PEeKTUBHDIN TPYA, pa3BUTUE NpPeaNnPUHUMATENbCTBA.

e [lpenocraBneHue AOCTOMHOM paboTbl, obecrneyeHne paBHOM ONAaTbl 33 PaBHbIN TPYA.

e [locTOAHHOE NOBbILWEHNE KAYeCcTBa CUCTEMbI YNIPaBAEHMA OXpaHo Tpyaa, obecneyeHne 6e3onacHbIX YCA0BUM paboThbl.

e BbinonHeHue 06a3aTeNbCTB B pamKax KonnekTMBHOro Aorosopa.

e CopeicTBune CoUMaNbHO-IKOHOMUYECKOMY Pa3BUTUIO PETMOHOB MPUCYTCTBMA 3@ CHET CO34aHUA Paboumnx MecT, Ppa3BUTUA SIKOHOMMKN 3aMKHYTOTO LMK/, peanm3aumnm
61aroTBOPUTENbHBIX MHULMATMB.

LE/Ib: 3dPpeKkTMBHOE NapTHEPCTBO B 06/1aCTH YCTOMUMBOTO Pa3BUTUA.

e OTKpbITOE COTPYAHMUYECTBO C APYTMMMU KOMMNAHUAMM U OPraHM3aLMAMM NO BOMPOCAM YCTOMYMBOTO Pa3BUTUA.
* YyacTve B MEXAYHAPOAHbIX M HALMOHA/IbHbIX Ae/10BbIX U 06LWEeCTBEHHbIX 06 beANHEHUAX.

e [lpenocTaBieHUe CTeMKXONAepamM CBOEBPEMEHHOM U AOCTOBEPHON MHPOPMALMM O AeaTesibHOCTU KomnaHuu.,
e [lpo3payHocTb U cepTudmKaums.

JAOCTORHAR PABOTA 10 YMEHUIEHHE
H IMOHOMHHECKMHIA HEPABEHCTBA
PoCT MHOPACTPYKTYPA e HITHMATA

=) )

v -

KAYECTBEHHOE
OBPA30DBAHHE

TEHJIEPHDE YHCTAR BOJA

6 BOPLEA
PABEHCTBO W CAHWTAPHA

n VCTURMBLIETOPOIA
WHACEEHHBIE € HIMEHEHHEM

A |

14 COXPAHEHHE 16 MHP, [IPABOCY/IME -I
MOPCHHX H AOOEKTHBHBIE
HHCTHTYTEI

WHTEPECAX
IKOCHCTEM

L

o

MAPTHEPCTEO B

YCTORHBOTD PASBHTHA

HFST DALN
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UCTBUE C SAUHTEPECOBAHHbIMWU CTOPOHAMM

GRI 2-29

.4

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

dopmunpoBaHME OTKPLITOrO M MPO3PAYHOro nNpoLecca
B3aMMOZAENCTBUA C 3aMHTEPECOBAHHbIMW CTOPOHAMM
ABNIAETCA HEOTHbEMJIEMbIM 3/1EMEHTOM A/1A
OTBETCTBEHHOIO U cOBpemeHHoro busHeca. TOO
«West Dala» nocnegosaTtenbHo pa3BMBaeT AMANOr CO
CTeMKXONAepaMn, Ha KOTOPbIX MOXKET OKa3aTb
CyLLEeCTBEHHOE BAUAHME aeATenbHOCTb KomnaHum,
nmbo KoTopble CaMu MOTYT OKa3aTb BIMAHME HA
NpoLecc NPUHATUA KOPNOPATUBHbIX PELUEHUN,
peanunsaunto KomnaHunen cBoen cTpaternmn n ee
CNOCOBHOCTb AOCTUraTb 3aABNEHHbIX LIEeNeN.

AcCneKTbl B3aMMOLENCTBUA CO CTEMKXONAEPaMM
KOHKPEeTM3NpPOBaHbI BO BHYTPEHHUX HOPMATUBHbIX
AokymeHTax TOO «West Dala», Takux Kak Kogekc
4enoBon 3TnKK, Koaekc fenoBoro napTHepa,
MonnTrKa o NPOTUBOAENCTBUN KOPPYNLMUN,
MonntrKa B 061aCTN NpaB YenoBeKka, MHOroobpasms
N paBHbIX BO3MOXHOCTEN, IKOOrMYecKkan noanTuKa

n apyrue.

KomnaHueii BbifiBNEHbI cnegylowme rpynnbi
K/II0YEBbIX CTEUKXONAEPOB, NPU 3TOM Mbl
nnaHupyem perynsapHoe o6HoBneHMe KapTbl
3aUHTEePEeCOBaHHbIX CTOPOH B Aa/ibHelwem ana
obecneyeHuns ee aKTya/IbHOCTU U NPAKTUUYECKOMN
BOCTpeb0oBaHHOCTU:

BnapenbLpbl 6usHeca
PaboTHUKM

KnneHtsbl

B cBoei paboTe ¢ 3aMHTEpecoBaHHbIMM CTOPOHAMM
KomnaHua opneHTMpyeTca Ha OTKPLITOCTb U
KOHCTPYKTUBHbIM Ananor. Cuctema ynpasneHuma
B3aMMOAENCTBUEM C 3aUHTEPECOBAHHbIMM
CTOPOHaMM OpPraHM30BaHa Ha BCEX YPOBHAX
ynpasneHma TOO «West Dala». HenocpeactseHHyto
paboTy C KaxKaoM 13 rpynn CTEMKXONAEePOB BeayT
OTBETCTBEHHbIE CTPYKTYpHbIe NoApasaeneHus, B
bYHKLMOHaNe KoTopbixX 3aKpenaeHbl
COOTBETCTBYIOLMNE 0OA3AHHOCTH.

ﬂ,aHHblﬁ OT4yeT ABNAETCA O4HUM M3 FNABHbIX KAHA/I0B CBA3M C 3anHTEpPECOBAaHHbIMX CTOPOHAaMU, B
CBA3N C Yem noAaroToBrke AaHHOIo AOKYMeEHTa B KomnaHum yaenaetca ocoboe BHMMaHue.

QUEST DALY
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KAPTA OCHOBH bIX 3AM HTEPECOBAHHle CTOPOH OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 mﬁm&m

§ 3anHTepecoBaHHasa OnucaHue KnioueBble uHTepecobl o
< CTOpPOHa 3aUHTEepPecoBaHHO CTOPOHbI 3aMHTEpPEeCOBaHHO CTOPOHbI i QAL UL R 17
XL
o Bna,qenbu,bl YyacTHUKM (Bna,ﬂ,enbLl,bl) L4 I'Ipep,CKa3yeM0e pa3ssuTHe busHeca ° 3¢¢EKTVIBHbIl‘;1 n perynﬂprm AManor ¢ MeHeaXXMeHTOM
a 6usHeca TOO «West Dala» * YBennuyeHue cTommocTn busHeca e [lpepocrasneHne GUHAHCOBON M HEPUHAHCOBOM OTYETHOCTHU
E e [lonyyeHne NpAMoro Aoxoaa
(@) e CobnogeHne KomnaHuel KOHTPaKTHbIX 0683aTeNbCTB U
< NPUMEHMMOTO 3aKOHOAATENbCTBA
% PaboTHUKK PaboTtHukM TOO «West Dala» e [locToMHan onnata Tpyaa o OYHKUMOHMPOBAHME ropAYeit IMHUM U KaHanoB 0B6PaTHO CBA3M
T e besonacHble ycnosusa Tpyaa e [lpamble perynsapHbie BCTPeYM C pyKoBoACTBOM KomnaHum
T e BO3MOXHOCTM KapbepHOro pocta U camopeanmsaumm e KonnekTusHbIN J0roBop
g ¢ CrabunbHocTb KomnaHuu Kak paboTtoaatena, rapaHTUA 3aHATHOCTU e O6yyeHue, NnpodeccroHabHOE Pa3BUTHE U NOBbILLEHME KBaMUKaLMK
(@) e dopmnpoBaHME KOPNOPATUBHOM KyAbTYpPbl U LLeHHOCTEN
U .........................................................................................................................................................................................................................................................................................
I!.I_J KnueHTbl MoTpebutenn (nokynartenu) e Hapneauee BbinosHeHWe KoMmnaHMel KOHTPaKTHbIX 06A3aTeNbCTB e PaboTa C KNMEHTamMM MO BONPOCaM KauyecTBa YCAYT 1 NPoayKLuu
wi YCAYT 1 NPOAYKTOB e [lonyyeHne KavyecTBEHHbIX YCAYT M NPOAYKTOB NO CrpaBeniMBoi LeHe e PaboTa c 06palLeHNAMM U NPETEH3UAMM KIUEHTOB
= TOO «West Dala» e HeponyuwieHue NoABAEHNA PUCKOB CO CTOPOHbI KomnaHum e B3aumopelicTene B paMKax 3aK10UEHHbIX 4Or0BOPOB
§ (HapylweHMe 3aKoHO4ATENBCTBA U T. M.)
< e AkTMBHOCTb KOMnaHuu B o6nactm ESG
o » Y0 L 1
(@) MocTaswukn n KOpuaunyeckue n pusmyeckme | o CnpaBeaMBbIe YCI0BUA KOHTPAKTOB e B3auMmogeincTBMe Mo 3aKyNOYHbIM NpoLeaypam
wl noapAagvYnKkun Nnua, BbinosHAKLLWNe L4 Ha,u,ne»(am,ee BbIMNO/IHEHWE A0OIOBOPOB, BK/1KOYAA CBOEBPEMEHHOE ° OpraHm3a|_||y1;:| BCTpeu, COBeLLI,aHMﬁ, neperosopos
E pa6OTbI, nocrasaAawwmne nonyvyeHume onaatbl ° Peanm3a|_||ym [0roBopos
TOBapbl M1 OKasblBatoulme e OrtcyTCTBUE AUCKPUMUHALUK e KopnopaTtusHble 06bsBAeHMA (Npecc-pennsbl, Be6CanT), paccbliika yBegoMAEHN

YCAYTN B paMKax KOHTPAKTOB
¢ TOO «West Dala»

MecTtHble MecTHble }KUTenun B permoHax = ® BKnag B 9KOHOMWYECKOE U COLMaNbHOE Pa3BUTNE PETMOHOB e NMy6ankaumn 8 CMU 1 coumanbHbix ceTax

coobuwecrBa npucyTcTeuA, mectHole HIMO npUCyTCTBMUA e [locelweHne 06beKTOB KoMnaHMM NpeacTaBUTeNs MM 0OLLLECTBEHHOCTM
e CospgaHue paboumx mect e PaboTa ropsayen AMHUK
* 3abora 06 oKkpyKawLeil cpesie, CHUNKEHUE YPOBHA BO3AENCTBUA HA e [lestenbHocTb KomnaHuum B 061acT 61aroTBOPUTENBHOCTH
OKpY:Katollyto cpeay e [ly6anKauma oT4eTHOCTU B 061aCTM YCTOMYMBOrO Pa3BUTUA

e [lpoBeaeHne OBLECTBEHHbIX CNYLIAHUMI

focypapcrso, LleHTpanbHble 1 * lcnonHeHne 3aKOHOAATENbCTBA e OcyuwecTB/ieHNe Bcex TpebyemMbix 3aKOHOAATE/IbCTBOM Ha/IOrOB U NAaTexKel

OpraHbl BNaCtTu pernoHanbHble OpraHbl e (CBoeBpeMeHHaA U NosiHaA BbinaaTa KomnaHuein Hanorosbix nnaatexkemn e [lonyyeHune KomnaHunen scex Heo6xop|14Mb|x nmueH3m7|, pa3peu_|e|-w|171, 3aKN0YEeHUNn
MCNOJIHUTENbHOM BNACTH, e Co3paHue pabounx mect e PackpbiTne GUHAHCOBbIX Pe3y/bTaToOB U CYLLECTBEHHON HedMHAHCOBOW MHbOpPMaL MK
opraHbl MeCTHOro e CoaencTeme coumanbHOM U 3KONOrMYeCcKo CTabnabHOCTM B permMoHax e YyacTue B 3KCNEPTHbIX MePONPUATUAX, MPOPUIbHBIX KOMUTETAX, SIKCMEPTHbIX rpynnax
camoynpasaeHus npucyTCcTBMUA

e AKTMBHOCTb KomnaHum B obnactn ESG

Cpeacrea LleHTpanbHble 1 * VHbopmaLMOHHAsA OTKPLITOCTL KomMnaHuu, npefocTasneHuve e [lybnnkauma n Hagnexalee obHOBNEHME KOHTEHTA Ha KOPNOPaTUBHOM BebcaiTe, COLManbHbIX CETAX U B
maccoBoi pernoHanbHble KomnaHwue goctoBepHOM 1 cBoeBpemMeHHON MHGopMaLnm CMU
nHdpopmauum «TPaAMLUMOHHbIE» U ¢ Hannune MHPopmaLMOHHbIX NOBOAOB e PacnpocTpaHeHune Npecc-penns3os, NpoBeaeHne npecc-koHbepeHLnin, 6pUGUHIoB 1 NHbLIX

undposbie CMU, 6norepbl megmMameponpuUaATUiA

* Yyactne KomnaHuu B KOHPepeHUMax, popymax 1M MHbIX MEPONPUATUAX

* MHTepBblO M1 KOMMEHTapuu Nepsebix 1L, KomnaHum

e KommeHTapum u oTBeTbl Ha 3anpocbl CMU

e [ybnukauusa KomnaHuen ¢MHaHCOBOM U HePUHAHCOBOM OTYETHOCTHU 16
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CUCTEMA YINPAB/NEHUA YCTOUYUBbLIM PASBUTUEM

GRI 2-9, 2-11, 2-10, 2-12, 2-13, 2-14, 2-17, 2-24, 207-1, 207-2, 207-3, 207-4

MpuoputeTHble KOPNOPaTUBHbIE LEeNn
B 061acTH YCTOMUMBOroO pa3BUTUSA

e  J3PdeKTMBHOE YyNpaBAEHMUE IKONOTUYECKUMM U
COLMANbHbIMW PUCKAMKM Ha BCEX 3TaMax
[EeATEeNbHOCTU U }KU3HEHHOTO LIMKNA aKTUBOB
Komnanun.

e HyneBoli ypoBeHb TpaBMaT1M3ma bnarogapsa
Ky/NbType 6€30MacHOCTUN BbICOKOTO YPOBHS.

e Cn/a0YeHHbI U MOTUBUPOBAHHbIM TPYAOBOM
KONNEKTMB.

e [lpMMeHeHWe HauIyYLWnX AOCTYMHbIX
TEXHO/I0rMM 1 0bopyaoBaHMUA.

C TOYKM 3pPEHUSA yNPaBAEHUA YCTONYUBbLIM
passutem TOO «West Dala» ctpemuTcs
pPacLIMpPUTb NONOKUTENbHOE BO34ENCTBME CBOEN
OeATEeNbHOCTU Ha CTEMKXON4ePO0B, COLMaNbHYHO
chepy 1 OKpy:KatoLLyto cpeay, NPu 3TOM CMATYUTb
WAWN NPenoTBPaTUTL HEFraTUBHOE BO34ENCTBUE
yepes cbanaHCcMpPOBaHHbIE CUCTEMDbI
KOpPMNopaTUBHOrO yNpaBAeHUA U yNpaBaeHuUA
pUcKamu.

OpraHamu ynpasneHnsa TOO «West Dala» ssnatoTtca
Obuiee cobpaHme y4acTHUKOB M [eHepanbHbI
AupekTop. OpraHbl ynpaBieHUA AeNCTBYIOT B
COOTBETCTBMMU C BO3/I0XKEHHbLIMM Ha HUX
NONIHOMOYMAMM N 06A3aHHOCTAMMU, KOTOPbIE
OMUCaHbl B YCTaBe M COOTBETCTBYIOLMX BHYTPEHHUX
HOPMATUBHbIX ZOKYMeHTax KomnaHum.
[eHepanbHbI ANPEKTOP ABNAETCA €4NHONNYHbIM
MCNONHUTENbHbIM OpraHom KomnaHumu.
Ha3sHauyeHue [eHepanbHOro AMpeKTopa
OCYLLECTBAAETCA NOCPEACTBOM NPUHATUA
COOTBETCTBYIOLLETO PeLeHMA Y4aCTHUKAMMU
ToBapwuLecTBa. [eHepanbHbIN AMpekTop KomnaHum
obn1agaeT 3HaYNTENbHBIM MPAKTUYECKUM OMbITOM U
KomneTeHuMamm B 061aCTN ynpaBaeHUa OTXo4aMM.

Ynpas/ieHne Bonpocamm yCTOMYUBOro pa3BUTUA
MHTErpUpOBaHO B AENCTBYIOLLYIO CUCTEMY
KoprnopaTUBHOrO ynpasaeHMsa KomnaHuu.

p— g

<

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

[eHepasibHbIM ANPEKTOP NPUHUMAET aKTUBHOE
y4yacTue B ynpas/ieHUU YCTOMUYNBLIM Pa3BUTUEM
KomnaHumn, ocylecTBAsieT cTpaTermyeckoe
ynpasneHue KopnopaTtnsHoi ESG-nosecTkoii. B
YyacTHOCTU, [eHepanbHbI ANPEKTOP YTBEPKAAET
exerogHyto GMHaHCoBYH N HedUHAHCOBYHO
OTYETHOCTb, OCHOBHbIE€ BHYTPEHHME NONUTUKN U
CTpaTernyeckme npmMopuTeTbl B 061actm
YCTOMYMBOrO Pa3BUTUSA, PaCCMaTPMBAET U
OLEHMBAET AOCTUKEHME PEe3yNbTaTOB MO K/IOYEBbLIM
acnekTtam ESG.

6epaLI,MOHHbIVI meHeaxmeHT TOO «West Dala>h

061acTN YCTOMYMBOTO PA3BUTUA KOOPAUHMPYET
JMpeKTop No KopnopaTMBHOMY pPa3BUTHIO. B
noAYMHeHnn IMpeKTopa NO KOPNopPaTUBHOMY
pa3BUTUIO HaxogAaTca OTAen No BHELWHMM U
BHYTPEHHMM KOMMYHMKALMAM — OCHOBHOE
CTPYKTYpHOE noapasaeneHue, B 3a4a4m KOTOporo
BXOAMUT NOBCeAHeBHOe conpoBoXaeHue ESG-
TpaHcdopmauum KomnaHuu, BbiICTpanBaHue
B3aMMOAENCTBMA MeXKAY AenapTaMeHTaMn U
oTaenamu no ESG-sonpocam, KOMMYHUKaLMI C
BHYTPEHHMMM N BHELLHUMM CTEMKXOAEPaMM MO

Temam, CBA3aHHbIM C yCTOVILIMBbIM pa3suUTneEM.

B KomnaHum Ha Bcex Npom3BOACTBEHHbIX 06beKTax
OEeNCTBYeT MHTErpMpOBaHHaA cMcTema
MeHeaXMeHTa B COOTBETCTBUM C
MmeXXayHapoaHbiMu cTaHgapTamum I1ISO 9001:2015,
SO 14001:2015, I1SO 45001:2018, skAtoyan
BHYTPEHHME AOKYMEHTbI, Heobxogmmble ans
obecneyeHnA pe3ynbTaTUBHOIO NAHUPOBAHUA,
bYHKUMOHNPOBAHMA, yNPaBAEHUA U yNyYLLIEHNA
NCM n ee npoueccos. BepnduKkayma npoueccos
KomnaHuum n nogreeprkaeHue toro, 4to TOO «West
Dala» cooTBeTcTBYET TPEHOBAHMAM NYHLLNX
MeXAYHapoaHbIX NPAKTUK, NPOBOAATCA PEryiapHo
B paMKax NpoBeAeHNA BHELHMX ayANUTOB
HE3aBMCUMbIM OPraHoM Mo cepTuduKaLmu,
KOTOPbIN MMeEET CcneLmanbHyo akKpeanTaLmio.

B TOO «West Dala» ¢pyHKUMOHUpPYET cnuctema
YNPaB/EHNA PUCKAMU N BHYTPEHHETO KOHTPONA.
TOO «West Dala» npumeHseT B cBOeM

QUEST DALY

AeATeNIbHOCTM MPUHLUN NPeaoCTOPOXKHOCTU U
CTPEMUTCA NPEBEHTUBHO YNPaBAATb PUCKAMMW.
Mpouecchbl ynpaBAeHNs pUCKaMmN N BHYTPEHHETO
KOHTPO/1A MHTErpUpPOBaHbl B 6M3HEC-NPOLECChI,
NPOEKTHYIO N ONepPaLMOHHYIO AeATeNIbHOCTb
KomnaHuu. YnpaBneHue puckamm n BHyTPEHHEro
KOHTPO/IA BK/OYAOT MAEHTUDMUKALMIO U aHANN3
PUCKOB, Pa3paboTKy M peanm3aumnto MeponpuaTUi
Mo UX MUTUTALMUK, @ TaKKE MOHUTOPUHT

30 PEKTUBHOCTU N Pe3yNbTaTUBHOCTU STUX
MEPONPUATUN.

OTBETCTBEHHOCTb 3a YNpPaB/ieHME PUCKAMMU,
BK/H0YAA NAEHTUPUKALMIO U OLLEHKY PUCKOB,
pacnpoCTPaHAETCA Ha BCEX PYKOBOAUTENEN U
paboTHMKoB KomnaHmMK. B pamKax CTPYKTYPHbIX
nogpasfeneHnin HasHa4YalTCA BAAAENbLbI PUCKOB,
BK/ItOYAn PUCKM B 061aCTM YCTOMUYMBOTO Pa3BUTUA.
MeHegxep MCM oTBeyvaeT 3a 06W M Hag30p 33
npoueccamu u npoueaypamm yrnpasaeHusa
PUCKaMM, OKa3blBAaE€T METOAO0TMYECKYIO U
KOHCYNbTALMOHHYIO NOALEPMKKY B/IaAeNbL,aM
PUCKOB B Lienax obecnevyeHmns nocnefoBaTeIbHOro
obuero noaxoaa K ynpaBnaeHMo pUcKamu.

YnpaBaeHue puckamm B 061acTi yCTOMYNBOTO
Pa3BUTUA ABNAETCA BaXKHbIM 31EMEHTOM
obecneyeHunsa ESG-tpaHchopmaumnm Komnanuu. TOO
«West Dala» nnaHupyeT coBepLIEeHCTBOBATb
ynpas/ieHne pMckamu B 061actm ycTonumsoro
pa3sutna n bonee aPppeKTUBHO MHTETPUPOBATL Er0
B KOPMOPATMBHYIO CUCTEMY YNPABAEHNA PUCKAMMU C
Yy4eTOM NepesoBbIX MEXAYHAPOAHbIX MPAKTUK.

Cneayet oTMETUTb, YTO KOMMNaHMA akTUBHO
B3aMMOAENCTBYET C 3aMHTEPECOBAHHbIMU
CTOPOHAMM MO NOBbILEHUIO 3GPEKTUBHOCTH
yrnpaBAeHNUa YyCTONYMBLIM PAa3BUTUEM, B TOM YUC/E C
TOYKM 3pEHUA MUHMMU3ALLUN BO3AENCTBUA HA
MeCTHble coobuiecTsa. Cpeam NpoYero mbl
opraHusyem ob6LLEeCTBEHHbIE CAYLIAHUA U
nocelleHMa 06bEKTOB NpeacTaBUTENAMMU
06LLLEeCTBEHHOCTU — 3Ta NPaKTUKa ABNAETCA BaXKHOM
COCTaBHOM YacCTbio NPOLLECCA BbIABAEHUA U
nocneayroLLet MUTUTaLMN BO3SMOXKHbIX PUCKOB.
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CUCTEMA YINPAB/NEHUA YCTOUYUBbLIM PASBUTUEM

GRI 2-9, 2-11, 2-10, 2-12, 2-13, 2-14, 2-17, 2-24, 207-1, 207-2, 207-3, 207-4

i3

PABOYAA I'PYMMNA MO ESG

B 2023 roay ¢yHKUMOHMPOBaANa Kpocc-popmaTtHas
Paboyas rpynna no ESG nog pykoBoacTBom
JnpeKTopa No KOpNopaTMBHOMY Pa3BUTUIO A4NA
06CYKAEHWNA KNHOYEBBIX PELLEHWUI B LENax
YCTOMYMBOrO Pa3BUTUA U KOOPAMHALMMK
LeATeNbHOCTU CTPYKTYPHbIX NOApa3aeneHunii B
obnactu ESG. MpoBeaeHo YeTbipe COBELAHUA NO
Bonpocam ESG-pa3BuUTMa KOMNaHUN.

OBLUECTBEHHbIE C/TYLLAHWA

B utone 2023 ropa TOO «West Dala» nposeno
ObuwecTBeHHble CNyLWaHMA NOCPEACTBOM OTKPbLITOrO
cobpaHusA Mo NPoeKTy AasibHENLLEN MOAEPHU3ALMN
KMNMNuPO gna »kutenen un npeacrasmutenen Akumara
MakaTcKkoro palioHa, YnpaBieHua NnpupoaHbIx
pecypcoB 1 peryanpoBaHuA NPUpPoA0Nnoab30BaHMA
Atblpayckon obnactu, [lenapTameHTa 3KONOT1K.
YyacTHMKOB O6LWEeCTBEHHbIX CNYLIAHWM
03HAaKOMWAM C NJIaHAMM KOMMNAHUM MO
CTpouMTENbCTBY BIOYHO-MOAYNBHOTO KOMMNAEKCA ANA
OUYMCTKM MPON3BOACTBEHHbIX CTOKOB U XKUAKMX
OTXOZ0B, a TakXe CTaHUUM BUONOTMYECKOM OYNUCTKM
X03ANCTBEHHO-ObITOBbIX CTOYHbIX BOA.
Ob6LecTBeHHble CNyLWaHMA eANHOINACHO NPU3HaAHbI
COCTOAIBLUMMMUCA.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

MOCEWWEHNE OBbERTOB U AEMOHCTPALIMA NMPOMU3BOACTBEHHbLIX NMPOLECCOB

/24 mana 2023 roga genytaTtbl MacauxaTta ropoaa ATbipay nocetTmnm
Komnnekc ynpasneHua otxogamm (KYO) komnaHum « West Dala» ¢
LeNbio O3HAKOMIEHUA C METOA4AaMM U TeXHONOrMAMK B chepe
obpalLeHMA C NPOMbILWNEHHBIMW OTXO4AMMU U UX BIUAHUA Ha
COCTOSIHME OKpY:Katolen cpeapbl. Ha KYO genytatam nokasanu
LLenoYKy KOMNNEKCHOro ynpasneHusa Ha obbekTe. JenyTaThbl

>

OTMETU/IN BbICOKWUI YPOBEHb OpraHm3aummn pabotbl Ha 0O6bEKTE,
QACTOTV TEPPUTOPUN N COBNIOAEHMNE CAHUTAPHbBIX HOPM. /

25 masn 2023 roga Komnnekc ynpasaeHusa otxogamu (KYO)
kKomnaHum « West Dala» nocetuna generaumna ns npeacraButenem

HKOK H.B., akonornyeckmnx HIMO, roccTpyKTyp 1 By30B ATbipay.
Llenb BU3UTa — O3HAKOMJIEHME C METOAAMM U TEXHONOTUAMMU B
chepe obpalleHuna c oTxogaMu KomnaHuun-noapaaumka HKOK H.B.

/7aBryCTa 2023 roga komnaHma HKOK H.B. coBmecTHo ¢ TOO «West \
Dala» 03HaKomMuUAM NpeacTaBUTENEN OOLLECTBEHHOCTU U
rocygapcTBeHHbIX opraHoB MaKaTcKoro palioHa ¢ paboToi KYO.
CotpyaHukn komnaHmm «West Dala» npogemoHcTpupoBanu secb
npouecc oT NPMEeMKM A0 IKONorMyeckn 6esonacHoro
BbICOKOTEMMNEPATYPHOro 06e3BpeKNMBAHUA KULKUX U TBEPAbIX

KﬂpOVBBOp,CTBGHHbIX, MULLEBbIX U APYrMX BUAOB OTXOA0B. /

B ceHTabpe 2023 roaa npeacrasutenmn TOO «West Dala» npuHanm
yyactue B npecc-type AO "MaHrucraymyHauras" (MMrI) gns
AEMOHCTPALLMM MPOLLECCa OYUCTKM HeTAHBIX OTXOA40B BO Bpems

NIMKBMAALMM UCTOPUYECKMX 3arpPA3HEHNI Ha
HedTerasogo6bIBalOLMX MECTOPONKAEHUSAX.

QUEST DALY
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

OPTAHU3AUMNOHHAA CTPYKTYPA

===
| | o

- - pyKoBOAMTENU U DYHKLMOHANbHbIe eguHULbl TOO «West Dala», akTMBHO BOBNEYEHHbIE B peasin3aumio KopnopaTMBHOM NOBECTKM B obnacTu ESG

AEsTINA
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_-""CMCTEMA YMNPAB/JIEHUA YCTOUYUBbLIM PASBUTUEM

ESG-PUCKW, AKTYAJ/IbHBIE /1A TOO « WEST DALA»

Ba*KHbIM NpropuUTeTOM AeATEe/IbHOCTU TOO «West Dala» anaetca MUHUMU3aALUA SKOHOMUYECKUX, COLUNANIbHBIX, SKONOTUYECKUX U APYTUX PUCKOB. CBOGBpeMEHHbIVI aHa/In3 PUCKOB B yrpasBaeHnn aeAaTeIbHOCTb0 KoMnaHum
A3a€eT BO3SMOXKHOCTb MPUHNMATb ONTUMAJIbHbIE MO 3aTPAaTaM U NOTEPAM pPeLLUEHUA, a TAKXKE NOBbIWAaTb 3(bd)eKTVIBHOCTb n YCTOVIHMBOCTb AeATENbHOCTUN A0YEPHUX I'Ipe,ﬂ,ﬂleﬂTVlVl.

OxpaHa Tpyaa u
npomblilLIeHHanA
6e3onacHoCTb

Puckn ana 340p0BbA U 6e3onacHocTn pa6OTHVIKOB, onacHble

NpPon3BOACTBEHHbIE PaKTOPbl Ha paboumx mecTax. PUCKM
NPUYMHEHUA ylLepba M NoTepu OT NPUOCTAHOBKM
AeATENbHOCTU B pe3ynbTaTe aBapuii Ha NPOM3BOACTBEHHbIX
obbeKTax. PUCKM yuwepba TpeTbMm NMuam B pesyabtaTte
AeATeNIbHOCTU NPOU3BOACTBEHHbIX 0OBEKTOB UM B
pesynbraTe aBapuil.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DAL

e [lencteytowan ceptuduKkauma KomnaHum Ha cootsetcteme ISO 45001:2018.

e Hapnexawee GyHKLMOHMPOBAHNE CUCTEMbI YIPABIEHMA OXPaHOM TPyAa, NPOMbIWAEHHOM U NOXKapHOM 6€30NacHOCTbIO.
e CobniogeHue npaBua 3KCNIyaTaLUM NPOMBbIWAEHHbIX 06 bEKTOB B COOTBETCTBMMU C YCTAHOBNIEHHBIMU HOPMAMMU,
NOCTOSIHHbIN KOHTPO/1b TEXHONOMMYECKUX NapameTpoB paboTbl 060pyaoBaHMS M TpaHCHOpPTa.

* PerynapHoe obyyeHne nepcoHana TexHMKe 6€30NacHOCTM U NocaeaytoLLan aTTecTauma.

* YnpaB/ieHYeCcKne NpoBEepPKM C LeNbto NPefoTBPaALLEHNA HECHACTHbIX C/Ty4YaeB.

e Peanusauma meponpuaTnii no npodpunaktTuke sabonesaHnin paboTHUKOB.

e Hannume nnaHOB HEMPEPbLIBHOCTM AEATE/IbHOCTM, BKAKOYAA NOPALOK HEOTNOXKHOIO pearMpoBaHns, 3BaKyaLmu.

HapyweHue Tpya0BOro 3akoHO4aTENbCTBA.
HeynosnetsoputenbHble yCI0BUA TPyAa, HECNpaBeanBbI
pa3smep Bo3HarpaxkaeHus 3a tpya. deduunt
KBanMdUUMpPOBaHHOIO NepcoHana. Puck notepu
TEXHOJIOFMYecKoro nepcoHana semay bonee
NPWBEKaTeNbHbIX YCIOBUI TPYAa Y NPAMbIX KOHKYPEHTOB
WA B APYIUX OTPACASAX.

e CTporui KOHTPOb 33 CObBNOAEHMEM TPYLOBOrO 3aKOHOAATE/IbCTBA.

PerynapHoe npoBeAgHMe BCTPeY Mexay paboTHMKamMM M pyKoBOACTBOM KomnaHMuM Ana 06CyKAEHUA CYLWECTBEHHbIX
BOMPOCOB.

e  MNHbOpMMpPOBaHME PabOTHUKOB O NPUHLMMAX U TpeboBaHUAX KoaeKca AenoBoi 3TUKK, NMoAUTUKK O NPOTUBOAENCTBUM
Koppynuuu, MoanTrKK B 061acT1 NpaB YesioBeka, MHOroobpasmsa U paBHbIX BOSMOMKHOCTEN.

e Co3aaHue KOHKYPEHTHbIX YCI0BUI ONiaThbl TpyAa ANa paboTHMKoB KomnaHuu.

e [lelicTBylowWas ropsayas IMHUS, NO KOTOPOM PabOTHUKM U UHbIE CTEMKXONAEePbI MOTYT MHGOPMMUPOBATbL O BOSMOKHbIX
HapyLIeHMAX TPYAOBbIX MPaB U TPYAOBOro 3aKOHOAATE/IbCTBA.

e [evicTBytowmin KonnekTuBHbIM gorosop n Kogekc AeN0BOM 3TUKK, B KOTOPbIX KOHKPETU3MPOBaHbI 06A3aTeNbCcTBa
paboTogatens U paboTHUKOB, 3aKpen/eHbl OCHOBHbIE NMPUHLMMbI AE10BOIN 3TUKM, KOTOPbIE AO/KHbI CO6N0AATL PABOTHUKN U
TON-MeHeaKepbl.

e COTpYAHWNYECTBO C y4eOHbIMM 3aBEAEHMAMM ANA NOUCKA U MPUBAEYEHMA TaNAaHTIMBON MOJIOAEKN.

Llenoykn noctaBokK

HapylweHne HenpepbIBHOCTM NOCTABOK TPY co CTOPOHDI
KPUTUYECKN BaXKHbIX NOCTaBLUNKOB.

e HapexHble KaHanbl NOCTaBOK, 6bICprI[;1 MOUCK a/IbTEPHATUBHDbIX peLueHm‘/i no I'Ip06l'|eMHbIM nosnunam.

e Passutune OpraHn3aumnoHHbIX Npoueayp 1 IT-cuctem, HanpaB/a1eHHOE Ha NoBbllWeEHNE 3¢¢GKTMBHOCTM npouecca 3aKynok.
° I'IpOBepKa 6}'IaFOHaAe)-KHOCTM NOCTaBLWMKOB nepea 3anyCKom CoTpyaHMNYECTBa, Bbl60p NOCTaBLWWMKOB Ha KOHKprHOﬁ
OCHOBE.

UHdopmaymnoHHan
6e3onacHoOCTb

YTeuka AaHHbIX U KOHOUAEHUMANBHOM MHPOPMaL MK
KMEHTOB, PaOOTHMKOB U APYrUX CTEMKXONAEPOB.
KnbepaTtaku. Cbom B bU3Hec-npoueccax, BKAoYas paboTy
CUCTEMbI NPOMBILLIIEHHOTO KOHTPOAA. HecobntogeHune
TpeboBaHMN K HGOPMALMOHHOM Be30nacHOCTH.
YcTapeBaHMe cylecTBylowe MHGPaACTPYKTYpPbl UK mep
KnbepbesonacHOCTMH.

e bBbicTpoe pearvpoBaHue Ha cboum B paboTe IT-cepBUCOB U MHLMAEHTbI, CBA3aHHblE C KNGepbe3onacHOCTbIO.

e ObecneyeHne HENPEPbLIBHOCTU ANA KAtoyeBblX I T-NpoLeccos, B TOM YMCAE Yepes YTBEPKAEHME CNELMANIU3UPOBAHHbIX
NNIAaHOB.

e OO6yyeHue paboTHMKOB KomnaHnKM No Bonpocam MHGopMaLnOHHOM 6e30nacHOCTH.

e PerynapHas mogepHusauma IT-cuctem, obecneyeHme ceptudmKaLmm Ha COOTBETCTBME MEXKAYHAPOAHbIM CTaHAAPTaM B
obnactn nHbopmaunoHHoM besonacHocTu, K npumepy ISO 27000.
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MCTEMA YNPAB/NEHUA YCTOUYUBLIM PASBUTUEM

12-9, 2-11, 2-10, 2-12, 2-13, 2-14, 2-17, 2-24, 207-1, 207-2, 207-3, 207-4

MecTHble coobLiecTBa

Koppynuusa

OKpy:Kalowas cpega

BopgHble pecypcbl

KnumaTtuuyeckaa nosectKa

Coepa puckos

OnucaHue pUCKoB

dopmMpoBaHME COLMANBHOIO KIMMATA B PErMOHax
npuUcyTcTBUA, HebnaronpuaTHoro gns KomnaHuu. Pucku
HapyLIeHMA NpaB U MHTEPECOB MECTHbIX COObLLECTB.

HecobntoaeHue TpeboBaHMIA 3aKOHOAATENLCTBA U
BHYTPEHHMX NpoLeayp B 061acTv NpoTUBOAENCTBUA

Koppynuuu.

PUCKM, CBA3AHHbIE C NPAMbIM UK KOCBEHHbIM yLepbom
OKpY*KatoLwel cpeae n BOSHUKHOBEHMEM COOTBETCTBYIOLLMX
NHUNOEHTOB.

HexBaTKa BOAHbIX pecypcoB aas obecneyeHus
NPOM3BOACTBEHHbIX NpoLeccoB KomnaHuu. 3arpasHeHne
BOAHbIX CUCTEM PErMOHOB NPUCYTCTBUA BCeACTBME
peatenbHocT KomnaHun. HapylweHne npaB MeCcTHbIX
coobuiects No cBO60AHOMY AOCTYNY K NPUPOAHBIM BOAHbBIM
pecypcam.

PUCKM HEraTMBHOIO BAUAHUA M3MEHEHUA KAMMATa Ha
AesatenbHocTb KomnaHum (dusmyeckne KaMmaTuyeckme
PUCKMK). PUCKK, CBA3AHHbIE C SHEPreTUYECKUM Nepexosom U
YXKECTOUYEeHNEM KNMMaTUYECKOro peryiMpoBaHua
(nepexogHble KNMMaTUYECKME PUCKHN).

Knumamuueckue pucku: nodpobHyr UHGopMayuo
cmompume 8 paszdesne «Kaumamu4yecKkue pucku u
803MOMHOCMU» 8 Omyeme.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DAL

YnpasneHue puckamm

PerynapHoe n KOHCTPYKTUBHOE B3aMMOAENCTBUE C MECTHbIMU aAMUHUCTPALMAMMU U 0BLLECTBEHHOCTbIO.
BnaroTBopuUTENbHbIE U CMOHCOPCKME MHULMNATUBDI.

CBobOAHbIN AOCTYN M pacCMOTPEHNE Bcex 0bpalleHnit Ha ropaune AMHMM KomnaHum, B TOM YMcae No BONPOcam 3TUKKU U
NpeAoTBPaLLEHUA KOPPYNLUN.

Pa3BuTME Ky/NbTYPbl HETEPNUMOCTM K KOPPYNLUK.

Hannune HeobxoamMmbIx NPOLECCOB AN MAEHTUOUKALMKN U NPEeAOTBPALLEHUS CyYaeB KOPPYNLUN, MOLLEHHNYECTBA U
HE3TMYHOro noBeaeHus.

BKkntoyeHne aHTUKOPPYNLMOHHOM OrOBOPKM B LOFOBOPbI C KOHTPAreHTamMu.

MepcoHanbHble 0653aTeNbCTBa PaboTHMKOB No cobatoaeHnto NMoANTUKM 0 NPOTMBOAENCTBUM Koppynunmn n Kogekca
[eN0BON 3TUKMW.

MpoBeaeHue obyyeHUs pabOTHMKOB MO NPOTUBOAENCTBUIO KOPPYMLUMN.

[Oeticteytowas ceptnudmkauma KomnaHmm Ha cootBeTcTme ISO 14001.

MpuMmeHeHne SKOHOMUYECKM 0B6OCHOBAHHbBIX COBPEMEHHbIX TEXHONOTUA.

Peannsauma Komnaekca NpnpoaooXPaHHbIX MePONPUATUN.

MOHWUTOPUHT 3KOIOFMYECKOro 3aKOHOAATENIbCTBA U €70 U3SMEHEHUN.

MpoBeaeHMe OLEHKM BO3LENCTBUA HA OKPYXKAIOLLYIO Cpeay M OCyLLeCTBAEeHME NPOU3BOACTBEHHOIO 3KONOTMYECKOro
KOHTpONA.

OpraHu3auma NPon3BOACTBEHHOW AeATENbHOCTU M KOHTPO/Ib B COOTBETCTBMM C YCTAHOB/IEHHBIMU HOPMaMM
3aKOHOZATENbCTBA, KACAKOLWMMCA UCNONb30BaHMA BOAHbIX PECYPCOB.

PerynsapHbin MOHUTOPUHT MCNOb30BaHMA BOAHbIX PECYPCOB, BE/IMUYNH 3arpPA3HEHUA CTOYHbIX BOA.

Pa3paboTka mep nNo cokpaleHuto noTpebneHma Bogbl M HEBO3BPATHOrO Bogocbpoca.

YnpaBneH4YecKMin KOHTPOb 33 HegoNyLWeHNeM orpaHMyYeHns cBob6oAHOro AOCTYNa MECTHbIX COOBLLECTB K BOAHbIM
pecypcam.

MOHUTOPUHT 3aKOHOAATENbCTBA B 061aCTV AeKapboHU3aumMmM, PerynaTUBHbIX TPeboBaHUI 1 TpeboBaHMIA CO CTOPOHDI
MeXAYHAPOAHbIX MapTHEPOB.

Peanusauns mep NpeBeHTUBHOIO XapaKTepa, HanpaBAeHHbIX Ha MUHUMM3ALMIO BANAHMA Ha KOMNaHMIO GU3NYECKMX U
nepexoaHbIX KAMMaTUYECKUX PUCKOB.

BHeapeHMe cucTembl ynpaB/ieHMsa BbiIbpocammn NapHUKOBbIX ra30B.

OuEeHKa KNIMMaTUYeCKUX PUCKOB B COOTBETCTBMU C pekomeHaaumamu TCFD.

MoBblWeHNE KOMMNETEHLMIA PaBOTHUKOB B 06/1aCTU OLEHKN U YNPABAEHMA KNMMATUYECKUMWN PUCKAMMU.
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CNCTEMA OUEHKWN PUCKOB
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UpeHTudUKauua
UCTOYHMUKOB PUCKa

P

OCHOBHbIE BO3MOXXHOCTHU

Pa3BuTME NpPoeKTOB AeKapboHU3aLUKN U
ncnonb3osaHma BUI

CUCTEMA YINPAB/NEHUA YCTOUYUBbLIM PASBUTUEM

GRI 2-9, 2-11, 2-10, 2-12, 2-13, 2-14, 2-17, 2-24, 207-1, 207-2, 207-3, 207-4

MpueneyeHne ESG prHaHCMpPOBaHMA

) HENPUEMJIEMbIN
YPOBEHb PUCKA

Koppektupytowue
| mepbl

ESG-BO3MOXHOCTW, AKTYAJIbHbBIE 4J1A TOO «West Dala»

Mepbl no peanusaumm BO3MOXKHOCTeM

* YyacTve Ha AO6POBOSBHOM PbIHKE YIIEPOAHbIX EANHUL,
y4yacTue Ha HaumoHanbHOM pbiHKe |-REC Kak noKkynaTens
cepTudmKaTos.

* BHepgpeHue KOreHepaLMOHHbIX TEXHONOMMIA ANA
NPOW3BOACTBA TEM/IOBOM SHEPTUN.

* lcnonb3oBaHue BN Ha KpynHbIXx 06beKkTax KomnaHuu.

e BHegpeHue UNMbPOBbIX TEXHONOMNI C Le/bto NOBbIWEHUA
3pPEeKTUBHOCTM NPOU3BOACTBEHHbBIX U YNPaBAEHYECKNX
pelleHni B BUsHec-npoLeccax.

e [lonrocpoyHble GUHAHCOBbIE NAPTHEPCTBA C UMMAKT-
WMHBECTOPaMM, MEXAYHAPOAHbIMU U HALUMOHANbHbIMU
dMHaAHCOBbLIMM OpPraHM3auUUAMK MO peanm3aumm NPOeKToB No
YCTOMYMBOMY YNpPaBAEHUIO OTXO4aMU U NPOEKTOB MO
AeKapboHmnsauum.

e BbIXx0o4 Ha PbIHOK 06MTraLMii YCTOMYMBOIO XapaKTepa
(3eneHble obauraummn, obanraumm, cea3aHHbIe C YyCTOMYNBbLIM
pa3BUTMEM U Apyrue).

e [lonyyeHue ESG KpeauToB, B TOM YMCE NO NPOrpammam
cybcManpoBaHMa CTaBOK CO CTOPOHbI FOCYAapcTBa.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DALN

noaxoabl K HAJIOFTOOB/IOKEHUIO

Byayyn oTBETCTBEHHbBIM M A06POCOBECTHbLIM
Hanoronnatenswmkom, TOO «West Dala» noHumaer
BA*KHOCTb HanoroB Ana Pecnybnmku KasaxctaH u
06LLecTBa C TOUYKMU 3pEeHUA JONTOCPOYHOIO
YCTOM4YMBOrO pa3BUTUA, B TOM YMUCNE ONA YCNELWHOro
OOCTUXNEHMA HAUMOHANbHbIX NPUOPUTETOB B paMKax
Llenein yctonumsoro passutna OOH u MapurKckoro
cornalleHma No KAnMmary.

KomnaHua BegeT cBOIO AeATeNbHOCTb B
COOTBETCTBMM C HA/IOrOBbIM 3aKOHOAATE/IbCTBOM
Pecnybnumkun KasaxctaH, B pamkax npuemsemoro m
3apaHee onpeaeneHHOro ypoBHA pucka. KomnaHusa
He OCYLEeCTBAAET CAENOK, €4MHCTBEHHOM LEeNbio
KOTOPbIX AB/MIAETCA HA/IOrOBan 3KOHOMMUSA, a TaKKe
He UCMONb3YyeT KaKUX-IMB0o cxem No MUHUMU3ALNK
Ha/10roB, B TOM YMC/e CNOCOBCTBYOWMX
COKpaLlLeHMIO Hanoroeol 6asbl 1 BbIBOAY AOX0A0B
M3-1noJ Hanoroob610XKeHMA C UCNONb30BaHUEM
odwopos. B oTyeTHOM Nepuoae
Hanoroobnaraemoiit goxon TOO «West Dala»
obnarancs KOpnopaTUBHbIM MOAOXOAHbIM Ha/IOrOM
C OPUANYECKUX NNLL, NO AENCTBYIOLLEN
odpuumanbHom ctaske 20%.

B obnactu Hanoroob6noxeHua TOO «West Dala»
MUCXO4UT, Cpeau NPoYEro, OT C/IeAyHLWmxX
NPUHLMUNOB:

> CTporoe, HeyKOCHUTE/IbHOE M CBOEBPEMEHHOE
BbIMOJIHEHNE 0653aTeNbCTB, CBA3aHHbIX C NoAaven
Ha/NI0roBbIX AeKNapauuii U Apyrux JOKYMEHTOB,
ynnaTy HanoroB B HaZJ/ieXallem Pa3smMepe U CPOKMU B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Pecnybinkum
KasaxcTaH.

> CBoeBpeMeHHOe, NoJIHOE U J0CTOBEPHOE
pacKpbITUE HaNoroBom MHGoOpMaLUK,
npeaycMOTPEHHOM 3aKOHOAATE/IbCTBOM
Pecnybnuku KasaxctaH, B TOM yncie npu
B3aMMOAENCTBUMN C HAZIOTOBbIMW OpraHaMu B
paMKax OCyLLeCTBIeHUA UMW MepPOonpuUATUIA
Ha/I0roBOro KOHTPOAA.

> OTKa3s OT CxeM arpeccMBHOroO Ha/I0roOBOro
NAAaHMPOBAHUA U YKIOHEHWUS OT YyNAaTbl HANOrOB, B
TOM YMC/e OTKa3 OT UCNONb30BaHNA ANA Lenen
HaN0roob10KeHUA Ha0roBbIX OPUCANKLUN,

KOTOpble HE COTPYAHUYAIOT C YNTO/THOMOYEHHbIMMU
HaN0roBbiIMn OpraHamm PeCI'Iy611MKM KasaxcTaH.

B KomnaHuu ytBEpKAeHa Hanorosaa cTparterus,
KoTopaa 0606LLaeT KOpPNopaTUBHbIE MPUHLUMBI
NPUMEHUTENIbHO K HaZIOF006N0XKEHUIO U
CBA3aHHbIM C Hanoramm npoueccamu. Ee
cobntogeHmne apnsetca obasaTesbHbIM AN
pabOTHMKOB HE3ABMCUMMO OT 3aHMMAEMOM
[oMKHOCTU. TeHepanbHbI anpekTop TOO «West
Dala» ocywecTtsanet obwmin KOHTPOAb 3a
BbINO/IHEHNEM YKa3aHHOWN CTpaTernm.

Byxrantepua ocyLecTBaseT pykoBoACTBO
HanoroBol ¢yHKUMen. PyHKUMOHAN byxrantepun
BK/IOYAET TaKMe 3aZa4M KaK BeZeHne HasloroBoro
yyeTa, NOArOTOBKY W CAayy HAa/IOrOBOM OTYETHOCTY,
B3aMMOAENCTBUE C HA/IOFOBbIM OpPraHamu,
BblIB/IEHWE HANI0TOBbIX PUCKOB M Pa3paboTka mep
no UX MMHUMM3ALLMWN B COOTBETCTBMW C HANIOTOBbIM
3aKOHOAATeNbCTBOM, BK/tOYan obecneyeHne
Ha/IMYMA COOTBETCTBYHOLMX NPOLLECCOB U CUCTEM
ONA KOHTPOAA HaZ 3TUMM PUCKAMU, A TaKKe UHble
3afaun.

KomnaHua BbiNAa4YnBaeT Hanoru TO/IbKO B
Pecnybnunke KasaxctaH. MHpopmauma 06 obbeme
ynia4yeHHbIX HA/IOFOB PEeryasapHO PacKpbiBaeTcs B
pamkax ¢uHaHcoBol oT4yeTHOoCcTN TOO «West Dalay.
[ocTtoBepHOCTb GMHAHCOBOM OTYETHOCTHU
NnoATBEPKAAETCA HE3aBUCUMbIM ayaUTOPOM, B TOM

yncne B OTHOLIEHMM YKa3aHHbIX B HEW AaHHbIX B
obnacTn Hanoros 1 HanoroobaoxeHua. B 2023 roay
OT 3aMHTEPECOBaHHbIX CTOPOH HE NOCTYNaso }anob
AN NPEeTEH3UN O HESTUYHOM NOBEAEHWUM C HALLEeM
CTOPOHbI B OTHOLLEHWM HAaNoroobaoKeHuA.
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GRI 2-28

PEUTUHIU WU HATPAADI

B suBape 2023 roga OTYET NO YCTOMYMBOMY
pa3sutnio TOO «West Dala», noarotoBneHHbIM 3a
2022 roa, nony4nn ESG-oueHKy Ha yposHe 34/100
Ha OCHOBE Pe3y/NbTAaTOB aHKeTUPOBAHMA
KopnopatmMeHoM ycTtonumsoctn Corporate
Sustainability Assessment 2023. KomnaHuu
npucsoeHbl 30 6an10B NO ynpaBAeHYECKOMY U
3KOHOMMYecKkoMy acnekTy (Governance & Economic
Dimension), 43 6an1a — Mo 3KO/0rMYecKkomy
acnekTy (Environmental Dimension), 32 6anna — no
coumanbHomy acnekty (Social Dimension).
NTorosbin npoueHTUAb TOO «West Dala» B cektope
ICS (Commercial Services & Supplies) coctasun 78,
YTO CBUAETENBCTBYET O BXOXKAEHUM B YNCNO
NNANPYIOLLNX CEKTOPAJIbHbIX KOMMAHUN.

TOO «West Dala» cTano nepBoii KazaxcTaHCKOM
KOMMaHWen B chepe ynpaBaeHUa 0TXo4aMu,
KOoTopas Ny6anYHO OLUEgHMIA CBOO AEATENBHOCTb U
KOprnopaTMBHbIe pe3y/abTaTbl B 061aCTH
YCTOMYMBOrO Pa3BUTMUA HA OCHOBE NepPeaoBbIX
rnobanbHbIX NOAX0A0B.

B utone 2023 ropa Ha popyme GEWR-23 B yecTtb
csoero 10-netus, accoumauma KazWaste otmetnna
Hanbonee aKTUBHbIX YIEHOB accoLuMaLyMn, B YNCO
KOTOpbIX BowAa komnaHua « West Dala»,
yyacTBytoLLas B pa3paboTke MHULMATUB U
NPeasIoXKEeHUM B YaCTU YAydLLIEHNSA
3aKoHopZaTeNbHOM 6a3bl A paboTbl oTpacau.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

No6epa B KOHKypce «EHBEK )I(Ol'lbl»-

OnepaTtop no nepepaboTke 0TxoA0B Ha KYO
KyaHablik Hacinkannes npusHaH nobeautenem
pPernoHanbHOro KoHKypca «EHHeK Konbi» B
HOMMHAUMM «JTy4ylinin MosiIoaoM paboTHUK
npounssoacTsa». [laHHbIN KOHKYPC HanpaB/ieH Ha
CTUMYNMPOBAHNE NPOU3BOACTBEHHOIO TPYAa,
nonynapusaumio paboumx npodpeccuii cpeam
MO/IOAEXKM M YKpenaeHne MHOTONEeTHUX TPaauLMin
paboumx gMHaCTUIA.

‘_\!FST DALN

MNMouyeTHaAa rpamoTta MUHUCTEPCTBA SHEPTEeTUKU FB

MeHegep npoeKkTa HedpTerasoBoro cekTopa
«West Dala» Hypnbibek KeHskeranves B 2023 roay
HarpaxaeH MNoyeTHoM rpamoTo MuUHUCTEPCTBA
sHepreTMku PK «3a 3HauMTeNnbHbIM BKNA4, B
pa3suTMe HedTeEra3oBOM OTPAC/N U BbICOKME
pe3ynbTaThbl, LOCTUIHYTbIe B NPOPECCMOHAIbHOM
cepBuce».
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

OTBETCTBEHHOE
BEAEHWE BU3SHECA

[lenoBan 3TMKa U NPOTUBOAENCTBME KOPPYNLUK

CobntoaeHme Npas YenoBeKa U HegonyweHne ANCKPUMUHaLUN
[MpaKTMKa 3aKyMNOK M OTBETCTBEHHASA LLENOYKA NOCTAaBOK
NHbopmaumnmoHHasa 6e30nacHOCTb

MoaaepsKKa MecTHbIX coobLecTs 1 61aroTBOPUTENbHOCTb

AEston

-



A

ENOBAA 3TUKA U NMPOTUBOAENCTBUE KOPPYIMNLUUA

GRI 2-15, 2-16, 2-23, 2-24, 2-25, 2-26, 2-27, 2-29, 3-3, 205-1, 205-2, 205-3, 405-1
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BbasoBble gokymeHTbl TOO «West Dala» B o6nactu

AEeNoBOA STUKN U NPOTUBOAEACTBUA KOPpPYNLUK

e  KopeKkc nenoBon 3TUKM.

° KogeKc genosoro napTHepa.

e [lonnTMKa 0 NPOTUBOAENCTBUMN KOPPYNLUN.

e [onntnka B 061aCTN NpaB YeNOBEKa,
MHOroo6pasuns U paBHbIX BO3MOMKHOCTEN.

e [lonnTrKa No yBegoOMAEHUIO O NOAO3PEHNN B
COBEpPLUEHNN HAPYLUEHWNA.

TOO «West Dala» opneHTUpyeTca Ha 3TUYECKMe
CTaHAapTbl BeaeHuA BusHeca n 4emoHCcTpupyet
NPUBEPHKEHHOCTb NPUHLMMNAM AE/10BON 3TUKW, B
TOM YMC/ie YECTHOCTU, OTKPBLITOCTU U NPO3PAYHOCTU.
MpUHLMNbI M NPaBUAA AEN0BOMN 3TUKK, BKAOYAA
ncnonHeHune TpeboBaHMM 3aKOHOAATENBCTBA U
HenpuAaTHUe Koppynumm B Nt0ObIX NPOABAEHUAX,
PacnpOCTPAHATCA Kak Ha OTHOLLEHMA BHYTPMU
KONNEKTMBA, Tak M Ha B3aMMOeNCTBME C AEN0BbIMMU
napTHepamu. Bce Hawm paboOTHUKK, BHe
3aBMCUMOCTU OT 3aHMMAEMOM UMUK O0MKHOCTH,
cobnt0aat0T STUYECKME CTaHA4APTbI, KoTopble
ABNAKOTCA Ba*KHOM YacCTbto KyAbTypbl KOMnaHuu.

B TOO «West Dala» aencreytoT KOpnopaTuBHble
AOKYMeHTbI B 06/1aCTW A€10BOW 3TUKK U
NPOTMBOAENCTBMA KOPPYNLMU, COAEPIKALLNE CBOA,
npasua M HOPM 3TUYECKOTO NOBEeAEHUA B
Pa3NYHbIX CUTYaALUAX.

Ha ocHoBe 3TUX AOKYMEHTOB peanusyercs, cpeam
npo4ero, KOMMN/IEKC UHULMATUB, HanNpPaB/IEHHbIX
Ha:

e BHegpeHWe KOPNOPaTUBHOM BU3HEC-3TUKM.

e [lpepynperaeHne KOMMNNAEeHC-PUCKOB.

e [IpepynpexaeHue aecTBUM PabOTHUKOB,
npoTuBopeyalnx TpeboBaHMAM 3aKOHOAATENbCTBA.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DA

KOAEKC AE/TOBOW 3TUKU

Koaekc aenosow atukm TOO «West Dala»,
yTBepXAeHHbIM B 2023 roay, npeactasnseT cobom
Habop 6a30BbIX LLEHHOCTEN M NPUHLMMOB, NPABUA
WHANBMAYANbHOIO U KONNIEKTUBHOIO NOBeAEHUA,
TpeboBaHWI, B COOTBETCTBUM C KOTOPbIMU
KomnaHua Beget 6u3Hec, B3aMmogencTayeT co
CTeMKXONAepamMn 1 BbICTPaMBaET HPAaBCTBEHHO-
3TUYECKMEe OTHOLLEHUA BHYTPU KON/IEKTUBA.
JaHHbIM CTpaTErMYecKMin JOKYMEHT HOCUT
Ny6ANYHBIM XapaKTep U pasMeLleH Ha Hawem
KoprnopaTMBHOM BebcaiTe.

Cpeau NpUHUMNOB, BKAOUYEHHbIX B Koaekc
0.eN0BOM 3TUKMU:

* YBa)KeHMe K Koaseram, 4eN0BbIM NAapTHEPAM,
NOCTaBLUMKAM U KJIMEHTAM.

e CobniogeHue npaB YenoBeKa, PaBHbIX
BO3MOKHOCTEN 1 HegonyLLeHe ANCKPUMMUHALMN.
e (ObecneyeHne TeXHUKN HE30MACHOCTUN N OXPaHbI
3,0p0BbA.

e CobntogeHne aHTUMOHOMObHOTO
3aKOHO4,aTeNbCTBA, 3aKOHOAATENbCTBA O 3aLLUTE
KOHKYPEHLMU, 3aKOHOAATENbCTBA O
NpoOTMBOAENCTBMM Neranmsaumm 4OX0A0B,
NONlYY4EHHbIX MPECTYNHbIM NyTEM.

e [lpepoTBpalleHMe KOHGAUKTA MHTEPECOB.

e 3awWmTa NepcoHanbHbIX AAHHbIX U
KOHbMAeHUManbHOM MHGOopMaLUK.

e (OTKas OT NOAAPKOB M APYrMX 3HAaKOB 0c060ro
BHMMaHMA, CTaBALMX NPUHMMAIOLLLYHO CTOPOHY B
3aBMCMMOE MNOJIOXKEHME.

B cootBeTcTBMM C KOAEKCOM AEN0BOM STUKN,
AeatenbHocTb M nmywectso TOO «West Dala» He
MOTYT 6bITb MCNO/Ib30BaHbI ANA NOALEPHKKN
NONUTUYECKMX NAPTUIA, NPOodPeCCMOHANbHDIX
COt030B, M3bupatenbHbix GoHA0B. KomnaHus He
y4acTByeT NPAMO UM KOCBEHHO B AeATENbHOCTHU
NONUTUYECKMX NAPTUIA, CBA3AHHbIX C HUMM
opraHmsauuni u GoHA0B, B TOM YUC/IE HE
OCYLLECTBAAET CMOHCOPCKUE U MHbIE NNATEXKMN B UX

NOAAEPKKY.

PaboTHukM TOO «West Dala» B 06s3aTenbHOM
nopsKe NPOXoAAT 03HAaKOM/IEHUE C NOJIOXKEHUAMMN
Koaekca AenoBoi 3STUKM U NOANUCHIBAKOT
065s3aTenbcTBO 06 03HAKOMNIEHUM U COMNACUN C
TpeboBaHMAMK KoaeKkca AenoBol 3TUKK. MNpu aTom
HapyLleHWe NooXKeHU KogeKkca 1en0BoM 3TUKK
MOMKET noB/aeYb NpumeHeHne KomnaHuen K
COOTBETCTBYHOLWMM paboTHMKam mep
ANCUMMNIMHAPHOW OTBETCTBEHHOCTH.

B 06a3aHHOCTU paboTHUKoB TOO «West Dala»
BXOAUT UHPOPMUpPOBaHUeE O Nt06bIX HapyLIEeHUAX
KoaeKkca AenoBoi 3TUKM NO O4HOMY M3 YKa3aHHbIX
HUKe cnocoboB:

e (CBOemy HenocpeacTBEHHOMY PYKOBOAUTENIO,
nnm ntobomy gonKHoctHomy aunuy B TOO «West
Dala», KOTOpOMYy OHM AOBEPALOT.

e [lo KoHTaKTam lopsyen AnHuKn OTaena
4yenoBeYECKUX PeCYpCcoB N NPON3BOACTBEHHbIX
OTHOLWeHUM (TenedoH: +7 7122 309009, BH 4211,
3/1eKTPOHHaA noyta: wd.hr@westdala.kz).

KomnaHua He gonycKkaeT NPUHATUA KakKnx-1nbo
Mep, B TOM YMCJIE YBOJIbHEHUSA, NpecefoBaHUs,
AVNCKPUMUHALMKN U MHOTO YXYALLIEHUA MNOJIOXKEHMA,
MO OTHOLLEHWIO K PaboTHUKY, 40O6POCOBECTHO
coobLWMBLIEMY O MOTEHLMANIbHOM HapyLEHUN
KoaeKca nenoBow 3TUKM.

Mbl 0XKMAaem OT AeN0BbIX MAPTHEPOB NOAAEPHKKU
3TUYECKMX HOPM, 3aKpenaeHHbIX B Ny6JNYHbIX
AokymeHTax TOO «West Dala», B Tom uyncne B
Koaekce nenoBon asTMKn u Kogekce AenoBoro
napTHepa.




)

>
>
=
C
P g
a
a.
o
x
L
>
o0
-
O
>
L
=1
O
aa]
=
-
o
a
C
>
<<
x
>
-
m
=
<
(a1]
o
=
Ll
S|

o
L
o
<
o
Lh
o
I
&
Lh
o
I
i
L
o
I
o
o
o
&
~
~
&
~
[}
R
~
™
o
~
<
X
~
o
o
~
)
i
~
I
N
~
<
(U]

NPOTUBOAENCTBUE KOPPYMLMU

MpuopuUTeTHbIM NPUHLMUN

fMo6anbHoro gorosopa OOH

MpuHumn 10. enosble Kpyrn A0NXKHbI
NPOTUBOCTOATL BCeM pOpMamM KOppynumn, BKAoYasa
BbIMOraTe/1bCTBO M B3ATOYHNYECTBO.

B TOO «West Dala» noctoaHHO BegeTtca paborta,
Hanpas/ieHHas Ha NOBbIWEHWEe NPO3PaYHOCTH
AeATeNnbHOCTU. MPUHLMUN «HYNEeBOM TEPMUMOCTUY» K
N06bIM NPOABNEHUAM U GOpPMam KOPPYNLUK
OTpaXkeH B KopnopaTusHoM MNonntuke o
NPOTMBOAENCTBUM KOPPYMLIMKM, KOTOPas pasmellleHa
Ha BebcanTe KomnaHuu. MNonunTtnKka o
NPOTMBOAENCTBUM KOPPYNLUM pa3paboTaHa B
COOTBETCTBUM C MPUMEHUMbIM Ka3aXCTaHCKUM
3aKOHOAATE/NIbCTBOM M NY4YLLIMMMU
MEKAYHAPOAHbIMWN MPaKTUKaMM.

[aHHasa MNonuTtunka yctaHasnmeaeT TpeboBaHmA B
061aCcTM NPOTMBOAENCTBUA KOPPYNLMM, KOTOPbIE
pacnpocTpaHATcA Ha paboTHMKoB TOO «West
Dala» BHe 3aBMCMMOCTM OT 3aHMMAEMOM
AOMKHOCTU. PabOTHMKK B 06A3aTeIbHOM NopALKe
NPoOXoAAT 03HaKomeHue ¢ MNonntmnkom o
NPOTMBOAENCTBUM KOPPYNLUM U NOANUCHIBAIOT
0653aTeNbCTBO O ee coboAeHUM.

Ona dopmmpoBaHMA HagNeXKaLLEro YPOBHA
KOPMOPATMBHOM Ky/NbTYpbl C BHOBb MPUHATBIMWU Ha
paboty B KomnaHum paboTHUKamMy,
3a/1eMCTBOBAHHbIMM B MpOLLECCcaX, MOABEPHKEHHbIX
KOPPYNUMOHHOMY PUCKY, MPOBOAUTCA BBOAHbIM
MHCTPYKTaX no MoanTuke o NpoTMBOAENCTBUN
Koppynuuu, a ana yxe pabotatowmx 8 KomnaHum
pabOTHMKOB NPOBOAATCA NEPUOANYECKME
MHPOPMALMNOHHbIE TPEHUHTU B OYHOM U (MNN)
AUCTaHUMOHHON dopme. B 2023 roay 100%
paboTHUKoB KomnaHum 6b11n 03HaKOMJ/IEHbI C
BHYTPEHHMMM LOKYMEHTAMM MO NPOTUBOAENCTBUIO
Koppynuun. TOO «West Dala» paccmaTtpuBaet
BO3MOXHOCTb BHEAPEHUA MPAKTUKN PEryaspHOro
cneunannsnpoBaHHOro obyyeHusa paboTHMKOB No
aHTUKOPPYNLUMOHHOM TeMaTHKe.

CoBeplieHne paboTHUKOM KOPPYNLMOHHbIX
NPaBOHAPYLUEHUA UV MOLLEHHUYECKUX AENCTBUM
npu3HaeTca rpybbiM HapyLLeHWeM TPYAOBbIX
obA3aHHOCTEN. B Takom cnyyae paboTHMK BHE
3aBMCMMOCTM OT 3aHMMAEMOM AONKHOCTH
NoaNEXUT NPUB/IEYEHUIO K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybamkn
KasaxctaH. TOO «West Dala» ctpemutca
CBOEBPEMEHHO BbIABNATb M NPeceKaTb HeraTMBHble
OTBETHble Mepbl K paboTHMKam, o6pocoBeCTHO
CoObWMBLIMM O NpeanonaraeMom dakTe
KOPPYNLMOHHOrO NpaBoHapyLLeHua, 1Mbo yxe
coBepLIeHHbIM APYrMM paboTHMKOM KomnaHuu,
OarKe ecnum Takoe NoAo3peHne He NoATBEPANIOC,
N cYMTaeT nosBaeHne NogobHbIX mep
HeaonyCTUMBbIM.

~

KomnaHuAa KaTeropmMyeckm 3anpeLaeT paboTHMKam
KomnaHum ocyLwecTsnaTb CTUMYANpPYOLLME
BbIN/IaTbl MOJUTUYECKU 3HAYMMbIM INLLAM OT nLa
TOO «West Dala», BK/toYas BbiniaTbl TAaKMUX

\nnaTemeﬁ yepes NoCpeHUKOB. y
TOO «West Dala» pekomeHAayeT CBOMM AE/10BbIM
napTHepam NpuaepKMBaTbca TpeboBaHMM
paccmaTpuBaemon MoanTuUKM n obecneuymsaTb
cobnogeHme ee TpebOBaHUIN CBOMMM
paboTHMKamu. Mpu aTom B KomnaHuun BHegpeH
NPUHLMN AOI}KHON OCMOTPUTENBHOCTU, KOTOPbIM
npeaycMmaTpuBaeT peann3aumio KOMnaekca mep u
AeNCcTBUIM, HanpaBAeHHbIX Ha Noay4yeHue
HeobxoanMMon n focToBepHON MHOPMaLMK O
OEeN0BbIX NAPTHEPAX ANA MUHUMM3AUMU PUCKA
OEeN0BbIX OTHOLIEHUIM C TEMU U3 HUX, KOTOPbIe MOTyT
6bITb BOB/IEYEHbI B KOPPYNLMOHHYIO AeATeNbHOCTb
WAWN TONEPAHTHbI K KOPPYMNUMOHHbBIM NPOABAEHUAM.
Bo Bce gorosopa ¢ Aen0BbIMW NApTHEPAMM
BK/IIOYAETCA aHTUKOPPYNLUMOHHAA OrOBOPKaA.

KomnaHua no3mumoHnpyeT obecneveHme
OTCYTCTBMA C/ly4aeB KOPPYNLUN B KayecTse
AonrocpoyHoro crtpaterndeckoro KIMN3 Ha nepuoa Ao
2026 roaa (cpoK AencTema TeKyLLen
KOPMOpPaTUBHOM CTpaTermmn passuTua).

B 2023 roay He 6b11M 3adUKCUPOBAHbI CNyYaun
Koppynuuu cpegm paboTHnkos Komnawum n

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

yBO/IbHEHMA PAabOTHMKOB B CBA3M C KOPPYMNLMOHHOM
0eATeNbHOCTbIO, @ TaKXKe C/lydan HapyLeHua
AHTUKOPPYNLMNOHHbIX TPEOOBAHUI CO CTOPOHDI
NMOCTaBLIMKOB, NOAPAAHbIX OPraHM3aLnin u auL,
npeacTaBaaoWmx ux nHtepecbl B TOO «West Dala».

PEATPOBAHUE HA KOH®JTUKTHI
NHTEPECOB

TOO «West Dala» yaenset 6onblioe BHUMaHUE
3pPEKTUBHOMY BbIABAEHUIO U MPOTUBOAENCTBUIO
KOHQIMKTY MHTEpPECOB.

Pa60oTHMKM KomnaHuM npy BbINOJIHEHUM CBOUX
LO/MKHOCTHbIX 06A3aHHOCTe 06A3aHbI:

e He pgonyckaTtb CMTyaunii, NPUBOAALLNX K
BO3HWKHOBEHWIO KOH(IMKTA MHTEPECOB, a NPK
NPUHATUN PELUEHWN B PaMKaX CBOUX AOMKHOCTHbIX
06A3aHHOCTEN PYKOBOACTBOBATLCA UCKAKOUYNTENBHO
nHtepecamn TOO «West Dala».

e He ncnonb3oBaTtb CyKebHOE NONOXKEHME U
MHbOPMALMIO, K KOTOPOM OHW MMEIOT AOCTYN, B
JINYHBIX MHTEPEeCcaxX NN B MHTepecax CBA3aHHbIX
L.

e (CBOEBPEMEHHO PacKpbiBaTb MHPOPMALMIO O
JINYHbIX 06CTOATENBCTBAX, KOTOPbIE MOTYT MPUBECTU
K peasibHOMy U/Uin NOTEHLUMANbHOMY KOHOANKTY
WHTEpPEeCcoB, B TOM YMC/Ie MPU NpUueme Ha pabory,
NPV Ha3HaYeHUM Ha HOBYHO A O/IKHOCTb.
Hevnicrteytowmin B TOO «West Dala» nopsiaok
KOHTPO/IA U YPErynnpoBaHua KOHGIMKTA MHTepecos
no3BosiAeT paboTHMKamM MHGOPMMUPOBATL O
CUTYaUMSAX, Koraa IMYHble MHTepeckl paboTHMKa
Ntoboro ypoBHSA 3aTparMBakoT UAN MOTYT 3aTPOHYTb
npasa 1 MHTepecbl KomnaHuu, a TakxKe onpeaenset
aNropuTM paspeLleHma Nogo6HbIX CUTYaLMUA.
Cnyyam noTeHuManbHbIX KOHGINKTOB MHTEPECOB
TLWATENbHO NPOBEPAIOTCA YNONHOMOYEHHbBIM Ha 3TO
AONKHOCTHLIM IMLOM KoMnaHuu.

3ddeKTMBHOCTb GYHKLUMOHUPOBAHMA NpoLiecca
OEKNapMpPOBaHUA KOHPANKTA MHTEPECOB U ero
yperynuposaHua obecneuymsaetca OTaenom
KomniaeHc. B 2023 roay He 6bl/1n BbIIBNEHbI
NoATBEPKAEHHbIE Cly4an BOSHUKHOBEHMSA
KOHGAMKTA MHTepecos. Mpu npueme Ha paboty
PabOTHUKMN NPOXOAAT NPOBEPKY CAYHKOOM
6€e30nacHOCTN Ha NpeaMeT HaNMuYnA KOHPINKTOB
WHTEPECOB.

Cpeay BO3MOXKHbIX CNOCOb0B yperynMpoBaHusa
KOHGAMKTA MHTEPECOB MOXKHO BbIAENNUTb
n3meHeHne GyHKLMOHaNbHbIX 06A3aHHOCTEN
paboTHUKa, ero NepeBoa Ha APYryro AOMKHOCTb,
OrpaHuYeHue A0CTyna PaboTHMKA K KOHKPETHOM
MHPOPMaLMM, KOTOPAA MOXKET OXBATbIBATb JINYHbIE
NHTepecbl paboTHMKaA, U Apyrve mepbl.

IRNEST DALY
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GRI 2-15, 2-16, 2-23, 2-24, 2-25, 2-26, 2-27, 2-29, 3-3, 205-1, 205-2, 205-3, 405-1

CTPYKTYPA AHTUKOPPYINUWMOHHOIO
YMNPABJIEHUNA

Ons peanvsaumm nonoxeHnn NMoanTMkKM o
NPOTMBOAENCTBUM KOPPYNLUM, HAZEXKALLEro
BbIABMEHMA U OLEHKM KOPPYNLLMOHHBIX PUCKOB, B
TOO «West Dala» BbicTpoeHa cuctema
MeHeZXMeHTa NPOTUBOAENCTBMA KOPPYNLMN.
OTBETCTBEHHbIM NOApPa3Ae/ieHMeM BbICTynaeT
OTaen Komnnaaexc.

HecobntoaeHue TpeboBaHMIA 3aKOHOAATENLCTBA U
BHYTPEHHMX NpoLeayp B 061acTM NpoTUBOAENCTBUA
KOpPPYNuUu BXOAUT B YNC/IO PUCKOB
KOpnopaTMBHOIO YpOBHsA. [0 3TOlM NpMymHe Ha
perynspHoit ocHoBe NPOBOAATCA NpoLeaypbl
BbIABNIEHUA N OLEHKMN KOPPYMLLMOHHbIX PUCKOB C
nocneayoLmMm BHECEHUEM AONONHEHWI B
nepeyeHb KOPPYNUUOHHO ONacHbIX GYHKLMI K
[O/MKHOCTEN, CBA3AHHbIX C KOPPYMLMOHHbIMM
pUCKamM.

YnpasneHue KOppYyNLUMOHHbIMU PUCKAMU B
KomnaHuu ocyuwiecTensercs, cpeamn npoyero,
cneaywwmm obpasom:

e [loAaroToBKa KapT KOPPYMLMOHHbIX PUCKOB,
BK/ItOYAsA OLEHKY pe3y/NbTaToB M OTYETHOCTb MO
npoBeAeHHbIM MepPOoNpPUATUAM.

e YcTaHOB/IEHWE CNeLnanbHbIX
aHTUKOPPYNUMUOHHBIX NPoLeayp, BKAOYas
perynsapHoe 3anosiHeHne yBeAOMIEHMUA O
KOH)NNKTE MHTEPecoB B COOTBETCTBUM C
BHYTPEHHUMM AOKYMEHTAMM.

e AHanu3 3pPeKTUBHOCTU CYLLECTBYHOLLUX
aHTUKOPPYNUUOHHBIX MEPONPUATUIA.

e Pa3paboTka (nepecmoTp) HOBbIX U
COBEPLUEHCTBOBAHME CYLLLECTBYHOLLMX
aHTUKOPPYNUUOHHBIX MEPONPUATUIA.

B 2023 rogy p1cKOB KOpPPYMNLUMOHHOMN

Hanpas/1€HHOCTU, MUMEKOLLNX BbICOKYIO BEPOATHOCTb
nX peasnsalmun, He BblABEHO.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

MEXAHM3Mbl OEPATHOW CBA3W

B uenax cobnoaeHna mexxayHapoaHbIX CTaH4APTOB
3TUYHOTO BeAeHuA busHeca B KomnaHum
dyHKUMOHUPYeT lopaYvas NnHUA (TenedoH:

+7 702 224 18 91, 5neKTPOHHaA noyra:
hotline@westdala.kz), KoHTaKTbl KOTOpOWA
pa3meLlLeHbl Ha KopnopaTtuBHom Bebcalite. Cpeam
npoyero, obpatnBWKMCL No fopayveit AMHUK, ntoboe
JIMLLO MOXKeET B yA06HOM AnA Hero ¢opme, B TOM
ynucne Ha yCNoBUAX aHOHMMHOCTU, COOBLLNTL O
CTaBLUMX EMY M3BECTHbIMM PaKTax XULLEHWUSA U
pacTpaTtbl B KOMNaHMM, MOLIEHHMYECTBa,
B3ATOYHMYECTBA, KOMMEPYECKOTO NOAKYNa, APYTUX
NPOABAEHNI KOPPYNLNU U HAPYLLUEHUA NONOKEHWNM
MONUTUKM O NPOTUBOAENCTBUU KOPPYMNLUM.

B 2023 roay 3aperMctpmpoBaHoO YeTblipe obpalleHmn
no lopsayei nMHUK, BCe BblNM HaaaeKalmnm
obpa3om 06paboTaHbl OTBETCTBEHHbLIMM
nogpasaeneHmAMm.

B KomnaHuun gencrayet MoanTtnKka no
yBeAOM/IEHUIO O MOA03PEHMN B COBEPLLEHNMU
HapyLWeHW, KOTopaA pPeriaMeHTUpyeT NPUHLMMbI U
npoueaypbl N0 MHPOPMUPOBaHMIO O NtOObIX
kacatowmxca TOO «West Dala» HapyweHuaAx,
npeanonaraemblx MPOTUBOMNPABHbIX AEUCTBUSAX,
NoA03PUTENbHbBIX MHLWAEHTAX, HEHaANEXKaLLEM
noBefeHun, NPUBOSALLEM K HESTUYHBIM U
HEe3aKOHHbIM AenoBbiM npakTnkam. TOO «West
Dala» npoBoAWT 03HaKOMIEHUE CBOMX PabOTHMKOB
B OTHOLUEHWM YKa3aHHOM MoanTmku.

MonuTuka npeanonaraeT He0H6XOANMOCTb
YyBEAOMNEHNA O NOAO3PEHMUAX B COBEPLLEHUM
CNeayowmx HapyLLeHW B clyYae Haanyus
pa3yMHbIX OCHOBaHWIA NonaraTb, YTo
npeaocTtasnseMas MHGopMaLma BEPHA U He HeceT
3aBEeI0MO JIOXKHbIN XapaKTep:

e HecobnwoaeHne KoaeKkca KopnopaTuBHOM
KYNbTYypPbl, aHTUKOPPYNLUUOHHOM NONUTUKM U APYTUX

QUEST DALY

BHYTPEHHMX NOAUTUK, HEITUYHOE NN UHOE
noseaeHue pabotHmkos TOO «West Dala», B
pe3ynbTaTe KOTOPOro MOXeT NOCTPaAaTb penyTayma
KomnaHuu.

e Koppynuus, MOLWEHHUYECTBO, B3ATOYHNYECTBO,
OTMbIBaHMeE AeHEer NN UHAA KPUMWHAIbHAA
AeATenbHOCTb GUHAHCOBOrO XapaKTepa.

* HeuncnonHeHMe KOHTPAKTHbIX U NPaBOBbIX
06A3aTenbCTB.

e KoH®NUKT nHTepecos, 3noynoTpebieHme
CNYXKEeOHbIM NONOXKEHMEM.

e YulemneHue nNpaB YeN0BeKa, Ntobble Gpopmbl
ANCKPUMMHALMK AN NpecaefoBaHUA.

*  PucKku ana 3g0posba 1 6esonacHocTH.

*  PuUCKM, cBA3AHHbIE C UHHOPMALMOHHOM
6e30nacHOCTbIO.

* HaHeceHue ywepba oKpyKatoLLen cpeae.

e HepocTtoBepHble GpMHAHCOBAA UM
HedMHaAHCOBAA OTYETHOCTb, HEITUYHbIE MPAKTUKN B
OyxranTepckom yyeTte v ayauTe.

* HeCaHKUMOHUPOBAHHOE PaCKpbITHE
KOHPUAEHUMANBbHOM MHbOPMaLUN.

*  VIHble HapyLleHNA NPUMEHUMOTO
3aKOHOZaTeNbCTBA M NPUHLMMNOB 3TUKM.

* HamepeHHOe COKPbITUE NEPEUNCIEHHDbIX BblLLE
HapyLEeHWUN.

B cnyyae noaTBeprKAEHUA NPeaoCTaBAEHHbIX
nHpopmatopom ceegeHuin pykosoactso TOO «West
Dala» gonxHo 6biTb AeTafibHO MHGOPMUPOBAHO O
pe3ynbTaTax NPoBeAeHHOM NPOBEPKM U B Pa3yMHble
CPOKM AO/IKHO NPUHATL pelleHne no
noaTBepAnBLIMMCA GaKTaM HapyLIeHUM Ha
OCHOBaHMM OTYETA O PacciefoBaAHUM U
peKoMeHAaUNM yNONHOMOYEHHbIX N,
YYaCTBYOLLMX B NPOBEAEHMM pacc/iefoBaHMS.

B pamKax MoAnTUKM No yBeJOM/IEHUIO O
NoAO3PEeHUN B COBEPLUEHMM HapyweHnin KomnaHua
b6epeT 0653aTENLCTBO HE A0MNYCKaTb
ANCUMNANHAPHbIE, AUCKPUMUHALNOHHbIE NN
Mobble MHble OTBETHbIE Mepbl HEGNAronpUATHOTO
BO34EWNCTBMA, a TaKXKe Yyrposy X NPUMeEHEHMUA B
OTHOLIEHMM MHPOPMATOPa, OTBETCTBEHHO
COOBLMBLUETO O HapPYLUEHWUM.
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KntoueBble cTaHAAPTbl M BHYTPEHHUE AOKYMEHTbI B 061acTK Npas qenosexa_

MeskayHapoaHble CTaHAaPTbl .

lno6anbHbi aorosop OOH.
e Bceobuan aeknapaums npas yenoseka OOH ot 10 aekabps 1948r.

e MeXAyHapoaHbIN NaKT 06 3IKOHOMUYECKUX, COLMANbHBIX U
KY/IbTYPHbIX NpaBax oT 16 aekabps 1966 roaa.

HaumnoHanbHOe 3aKOHOAATENbCTBO & @
W PerynsaTUBHbIE HOPMbI e
BHyTpeHHM1e KopropaTUBHbIe e
[OKYMEHTb! e

KoHctuTtyums Pecnybnmkm KasaxctaH.
TpynoBoi Kogekc Pecnybinkm KasaxcraH.

KozeKkc AenoBoii aTUKN.
KogeKkc aenosoro naptHepa.

e [lonnTUKa O NPOTUBOAENCTBUN KOPPYMLLUW.
e [lonnTtnKa B 061aCTU NPaAB YeNoBEKA, MHOroObpPasma 1 paBHbIX

BO3MOMHOCTEMN.

CobntopeHune 1 3aWwmTa NpaB YenoBekKa, Hysesan
TONEPAHTHOCTb K Nt06bIM popmam gUCKPUMMHALMMU
ABNAIOTCA AONATOCPOYHbIM npmnoputetom TOO «West
Dala». Yka3aHHbI NoAxo4 He TO/IbKO 3aKpen/ieH B
KOPNOPATMBHbIX AOKYMeHTax KoMnaHuM, HO U
paccMaTPUBAETCA KaK BaXKHAA YaCTb HALeWN
CUCTEMbI LLEHHOCTEN B PaMKax OTBETCTBEHHOTO
BeaeHuA busHeca.

HesatenbHoctb TOO «West Dala» B obiactn npas
YyesioBEKA U NPOTUBOLENCTBUA ANCKPUMMHALLUM
OCHOBbIBAETCA HA MEXKAYHAPOAHbIX U
HALMOHANbHbIX CTAaHAAPTaX M HOPMATMBHO-
NMPaBOBbIX aKTax, BHYTPEHHUX KOPNOPATUBHbIX
OOKYMeHTax, KoTopble obecneynBatoT
NMPAKTUYECKYIO peanm3aLmnto COOTBETCTBYHOLLNX

NPaKTUK B I'IOBCG,CLHeBHOﬁ heatenbHOCTU KomnaHuu.

Ha ocHoBe NpMHLMNOB 1 HOPM KAOYEBbIX
MeXAYHapPOAHbIX U HALMOHANbHbIX AOKYMEHTOB U C
yyeTom cneumnduKkn aeatenbHoCcTn busHeca, B

TOO «West Dala» yTBep»kaeHa KopnopaTMBHas
Monntrka B 061acTN NpaB YeNoBeKa,
MHOroo6pasuna 1 paBHbIX BO3MOXKHOCTEMN.
YKasaHHaA Monutuka obecneumsaeT eanHbIN
NOAXOA K 3aLuMTe NpaB YesloBEeKa U HeZoMYyLLEeHUIO
OVUCKpUMMHAUMK B KomnaHuu.

YunTbiBaA 3HAYMMOCTb BOMPOCOB UHK/IO3UUN U
pa3sHoobpasus, TOO «West Dala» pa3suBaer
WHK03UBHYIO Cpeay, CO34aBas paBHble
BO3MOKHOCTM B Npouecce nogbopa 1 pasBuUTUs
NepcoHasna, a TaKKe BOB/IEKan B ONepaLMOHHYI0
0eATeNbHOCTb U NPOLECC NPUHATUA peLleHni
PabOTHWMKOB C Pa3/IMYHbIM OMNbITOM U COLMANBbHO-
KYNbTYPHbIMM U APYTMMWU OCOBEHHOCTAMM,
obnagatomx cobCcTBEHHbIM MHEHMEM. B KOMMNaHUK
paboTaeT 9 yenosek c 0cobbIMU NOTPEOHOCTAMM.

B 2023 rogy TOO «West Dala» npuHATa «lMoantuka
B 061aCTN NpaB YenoBeKa, MHOroobpasna u paBHbIX
BO3MOXKHOCTel». Tema 3aLWmTbl NpaB YesioBeKa
ABNAETCA BA*KHOM AN KOMMNAHUM U OTPaXKeHa B
APYrMX BHYTPEHHMUX HOPMATMBHbIX AOKYMeHTax. B
Lensax pa3BUTUA AAaHHOTO HanpaBAEHUS, B AeKabpe
2023 roga npeactaBuTeib KOMNAHUM NPUHANG
y4yacTue B TpeHUHre «brsHec 1 npaBa YenoBeKa,
OpraHNM30BaHHOM B pamKax [porpammbl pa3BuUTUA
OOH (NPOOH).

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

#FST DALN

KomnaHusa cdopmynupoBana obsasarenbctea B 06n1actu®cobniogeHuna npas yeNoBeKa, UHKAO3UBHOCTU U
paBHbIX BO3MOXHOCTEM, KOTopble Mbl CTpemMumca cobntogaTb Ha BCeX ITanax AeATeIbHOCTH:

@ 3anpeT Ha ANCKPMMMHALMIO MO Nt06ObiIM
NPU3HAKam 1 MHAMBUAYANbHbIM OCOBEHHOCTAM.

@® HenpuemnemocTb Nt0ObIX NOCAraTeNbCTB Ha
YyesloBEYECKOE AOCTOMHCTBO, BK/OYasA Bce popmbl
NPUTECHEHUI, YHUXKEHWUIN U OMOTraTeNbCTB, a TaKKe
Nto6bIX GOPM NOKPOBUTENLCTBA, B TOM YnUC/e
OCHOBAHHbIX Ha POACTBEHHbIX CBA3AX.

@ 3anpet Bcex opm HacuamaA Ha pabouem mecrTe,
BK/IlOYaAs CNIOBECHble, GU3MYECKUE U
NCUXOIOTUYECKME.

@ OTKas oT NoaAepKKnN NtobbIX AeUCTBUN,
KOTOpble CNOCOOCTBYIOT, MOOLWLPAKT UK
NoACTPEKAIT APYrUX Nt04ern uan gpyrme
OpraHM3auUumM HapyLwaTb UK UTHOPUPOBATL NpaBsa
yesioBeKa.

® A6CoNOTHAA HETEPNMMOCTb K N106bIM popmam
NOAHEBO/IBHOTO UK NPUHYAUTENBHOTO TPYAA U
TOProB/AV NOAbMMU.

® Henpuemnemoctb ntobbix Gopm geTcKoro
TpyAa, He COOTBETCTBYHOLLMX 3aKOHOAATENLCTBY
Pecnybaunkun KasaxcTaH.

® Co3pgaHue 6e3onacHbIx pabounx ycnosui ans
paboTHMKOB.

® CobntogeHne npas paboTHMKOB Ha cBOb6OAY Ha
BbIPa*KEHNE MHEHWI U BEAEeHUE KONNEKTUBHbIX
neperoBopos.

@® ObecneyeHune Kaxkgomy paboTHUKY NpaBa Ha
nony4YeHue N NpeaocTaBieHne peryiapHom
obpaTHOM cBA3N.

@® CobnogeHne KoHOUAEHUMANBHOCTH
NepCcoHaNbHbIX AaHHbIX U MHOM OXpaHAEeMOoM
3aKOHOM TaWHbl KIMEHTOB, PabOTHUKOB, AEN10BbIX
NapTHEPOB U UHbIX /UL, B COOTBETCTBUMN C
TpeboBaHMAMM 3aKOHOAATENbCTBA PecnybanKku
KasaxcTaH.

@ VYBa)keHMe MHOroobpasmnsa INYHOCTHbIX
LEHHOCTEN U MMPOBO33PEHUI, HE NPENATCTBOBaHME
OTKPbITOMY BbIpPa*KeHUO PabOTHUKAMM CBOUX
B3rN1A0B M MHEHWUNA.

® WHPopmmMpoBaHMeE CTEMKXONAEPOB O
BO3MOXHOCTAX 06paLLeHNA Ha KOPNOPATUBHYO
foOpAYYIO IMHUIO B C/Iy4ae HAIMYNA HapyLLUEHUN B
obnacTv npas yenoseka.
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HEQONYLLEHWE OUCKPUMUHALMM,
MCMNONb30OBAHMUA AETCKOTO,
NOAHEBO/IbHOIO NN
MPUHYOUTENBHOMO TPYIA

TOO «West Dala» opneHTUpyeTca Ha To, YTo Bce
Noamn ABNAKTCA CBOOOAHBIMU U PaBHbIMU B CBOEM
[OCTOMHCTBE U NpaBax, He3aBMCMMO OT Moa,
A3blKa, BO3pacTa, BEpOMCnoBesaHUA, STHUYECKOM U

pPacoBOW NPUHAANEKHOCTH, COLMANbHOIO
NPOUCXOMXKAEHUA, UMYLLLECTBEHHOTO MOOXKEHUA UK
APYrMX NPM3HAKOB U MHAUBUAYANbHbIX
ocobeHHocTEN.

B naHHOM KOHTeKcTe KomnaHuAa He npuemnet
ntobble BUAbI ANCKPMMUHALMK Npu noabope n
HalMme nepcoHana, B NpoLecce TPYLOBOM
[eATeNbHOCTM U NPodPeccMoHaNbHOro POCTa
paboTHMKOB. AHAaNOIMYHbIE OXKNAAHMUA
TPaAHCAMPYHOTCA K AE€N10BbIM MapTHEPaM B paMKax
pencreytowero B TOO «West Dala» Kogekca
[EenoBoro napTHepa.

TOO «West Dala» opneHTUpyeTca Ha obecneyeHune
peann3aumnm paBHbIX NPaB M BOSMOXKHOCTEMN
MY}UYMH U KEHLLWH, UX PAaBHOTO Y4acTUA BO BCeEX
chepax KopnopaTMBHON AeATeNbHOCTU. B
YyacTHocTn, KomnaHua ctpemntca obecneumsatb
paBHble YCNOBWUA ONNATbl TPYAA KaK AN MYXKYMH,
TaK U ANA }KEHLWMH, OCHOBbIBAACb UCKNOUNTENBHO
Ha MX NPodeccnoHaNbHbIX HaBblKax. Mpu aTom
KomnaHua cobatoaaeT nosioKeHns
3aKoHogaTenbcTBa Pecnybnnkum KasaxcrtaH m
NIMMUTUPYET NPUMEHEHME TPYAA KEHLUMH,
CBA3AHHOTO C ONACHbIMW YCNOBUAMM, B LLENAX
3aLWMTbl UX 340PO0BbA.

A

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

KomnaHua He gonycKaeT NpUMeHeHus
NOAHEBO/ILHOIO AN MPUHYAUTENBHOIO TPYA3,
AeTcKoro Tpyaa. B pamkax aeatensHoctn TOO
«West Dala» oTCyTCTBYET CyLLEeCTBEHHbIN PUCK
NCNONb30BaHMA AETCKOro, NPUHYAUTENBHOIO AU
NOAHEBO/ILHOTO TPyAa.

B cootBeTtcTBUMU € KogeKkcom AenoBoro napTHepa,
TOO «West Dala» oxnpgaet oT 4eN0BbIX NAPTHEPOB
6e3ycnoBHOro 0TKasa OT UCMONb30BAHUA AETCKOro
TPYA4A B CBOEWN AEATE/IbHOCTU U LLeMOYKaX NOCTaBOK
C yyeTom TpeboBaHMN NPUMEHNMOTO
3aKoHogaTenbcTBa Pecnybankm KasaxcraH o
MWHMMANbHOM BO3pacTe npuema Ha pabory,
BK/ItOYan obecneyeHne HaMUYNA MEXAHM3MOB
NpPOBEpPKMN BO3pacTa paboTHUKOB M HOBbIX
coucKaTenem.

KomnaHua oxKnpgaeT, 4To AenoBbie napTHepbl byayT
NpPosBAATb abCONOTHYIO HETEPNMMOCTb K
NCNONb30BaHMIO B CBOEWN AEATENbHOCTU U LIeMOYKaXx
NOCTaBOK NPUHYAUTENLHOTO TPyAa, TOProBAn
N0AbMMU, a TaKKe Nto60l TPyA0BOM AeATE/IbHOCTY,
KOTOpas NoApasyMeBaeT He3aKOHHOe OrpaHuYeHune
cBoboapbl NnepeasuskeHns paboTHUKOB, Tpya, B CUNY
[ONTOBOM 3aBUCUMOCTH, yAepKaHue 3apaboTHom
nAaTbl UM OKYMEHTOB, YA0CTOBEPAOLLMX
JINYHOCTb.

QUEST DALY

MpuopuTteTHbIE NPUHLMUNDI
o6anbHoro gorosopa OOH

MpuHumn 1

[enosble Kpyru A0/IXKHbI NOAAEPKUBATb U YBaXKaTb
3aLUNTY NPOBO3MI/IALUEHHbIX HA MEXAYHAapO4HOM
YPOBHE MpaB YenoBeka.

MpuHumn 2
Jenosble Kpyrn He A0NXHbI ObiTb NPUYACTHbI K
HapyLeHNAM NpaB YenoBeKa.

MpuHuun 3

[enosble Kpyru foMKHbI NoAAepKMBaTb cBObOAY
ob6begnHeHUA U peasibHOe NPU3HaHMe NpaBa Ha
3aK/0YEHNE KOIJIEKTUBHbIX AOrOBOPOB.

MpuHumn 4

Lenosble Kpyru AOJIKHbI BbICTYNAaTb 33 JIMKBUAALUMIO
Bcex Gopm NpUHYAUTENBHOTO M 06A3aTeNbHOTO
TpyAa.

MpuHumun 5
[enosble Kpyry A0NXKHbI BbICTYNaTb 3a NOIHOE
NUCKOpEeHeHMe JeTCKoro Tpyaa.

MpuHUKMN 6
[JenoBble Kpyrn AOMKHbI BbICTYNaTb 33 IMKBUAALMIO
ANCKPMMUHaLMK B chepe Tpyaa U 3aHATOCTW.
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KONINEKTUBHbINA JOrOBOP

TOO «West Dala» obecneunsaeT cobnogeHne npas
paboTHMKOB Ha cBOboAy 06 beANHEHN,
npucoeguHeHue K npopcorosam 1 yyactme B
KOJINEKTMBHbIX NEpPeroBopax.

Jevicteytowmin KonnekTnsHbIN A0roBop,
on06peHHbI BceMU pabOTHMKaMM U 3aK/TIHOYEHHbIM
B ceHTsabpe 2019 roaa Ha NATUNETHUIN Nepuog,
onpeaenneT eanHble COLMANbHO-TPYA0BbIE HOPMbI
W rapaHTMK, B3aMMHble 06a3aTenbCcTBa
pabotopatena un paboTHukos. 100% paboTHMKOB
KomnaHun oxBayeHo KonnekTUBHbLIM 4OrOBOPOM.

KonneKkTusHbI A0roBop perynupyer cpeam
npouyero Takue acNeKTbl B3aMMOOTHOLLEHUA
pabortoparena n paboTHMKA KaK:

BesonacHOCTb M OxpaHa TpyAa Ha NpeanpuUATUN.

Pexkmm pabouyero BpemeHu 1 oTabixa.

Cuctemy onnatbl Tpy4a.

B KomnaHuu npaBo Ha cBoboay 06beanHEHNN,
npucoeamMHeHme K npopcor3am u yyactme B
KO/INEKTUBHbIX NEeperoBopax He nogsepraerca
CYLLLECTBEHHbIM PUCKaM.

[na obecneyeHna 6naronpuATHLIX YCA0BUI TpyAa
KomnaHua opmneHTUpyeTca Ha GopMmupoBaHue
KomdopTHOM aTmocdepbl M NPULEPKUBAETCA
NPUHUMNA HOPMUPOBAHHOIO TPYAA, MO3BONAIOLLENO
paboTHMKaM coBMeLLaTb NPOPECCUOHANbHYIO
AeATENBbHOCTb U IMYHYIO XKU3Hb.

JencTByowmm npeactasmutesiem paboTHMKOB A0
2024 ropga asnaetca Kymuncbekos bypaHbait
baTblprannesmny, Ha4anbHUK nNpomnssoacTea KYO.
[aHHOe N1LOo UcnonHAeT GyHKLUIO
npeacTaBuUTeNbCTBA NPU NPOBEAEHUM
KONINEKTUBHbIX MEPEroBOPOB, 3aK/IIOYEHUN UIN
nameHeHnn KonnekTMBHOIo AOroBopa, a Takxke
NPUHMMAET y4acTMe Npu paspeLleHnn TPya0BbIX
CNopoB.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DAL

YMNPABTEHWNE BOMPOCAMW NPAB
YE/TOBEKA U MPEAOTBPALLLEEHNA
AONCKPUMNHALIUNA

MOHUTOPUHT COBNOAEHNA NOSIOKEHWNM [TONUTUKM B
o6nacTn NpaB YenoBeka, MHOr006pPasna 1 paBHbIX
BO3MOXKHOCTel ocywectenaet Otaen YPuMO.

TOO «West Dala» npoBoant paboty no
03HaKOMJIeHMIO NepcoHana ¢ Nonntukol B obnactu
npaB YenoBeKa, MHOroobpasuna U paBHbIX
BO3MOHOCTel. PaboTHMKM 06A3aHbI cnefoBaTh
YCTAHOBNEHHbIM B YKa3aHHOM Monuntuke
TpeboBaHMAM U NpUHLKMNAMm, cobaoaaTb
3aKoHogaTenbcTBO Pecny6amnkmn KasaxcraH B
o6nacTv npas Yenoseka. HapylueHne NonoKeHUM
MonuTnkM B 061aCTU NPaB YENOBEKA,
MHOroobpasua 1 paBHbIX BO3MOXKHOCTEN U
HecobntoaeHNe NPUMEHMMOTO 3aKOHOAATENIbCTBA
PecnybnvKkn KasaxctaH MOXKET NOB/eYb
NPUMEHEHME K COOTBETCTBYOWMM paboTHMKam mep
AVCUMNIMHAPHOW OTBETCTBEHHOCTH.

B KomnaHuun geicreyeT fopayaa AMHMA, NO KOTOPOM

NPUHUMAIOTCA 06paLLEHMA OT CTEMKXONAEPOB O
HapyLUeHWM nonoxeHnn NMonntmkn B obnactm npas
4yesoBeKa, MHOroobpasmna 1 paBHbIX BOSMOXKHOCTEMN
(tenedoH: +7 702 224 18 91; aneKTPOHHAA noyTa:
hotline@westdala.kz). Bce obpalueHus o
HapyLweHUAX NPUHUMAIOTCA U pacCMaTpUBatOTCA
OTBETCTBEHHbIM CTPYKTYPHbIM NoApasaeNeHnem
TOO «West Dala» B pazymHble cpoKku. Mpu
noaTeseprKAeHUN GaKkToB HapyweHna NMoanTukm B
obnactn npaB YenoBeka, MHOroobpasna n paBHbIX
BO3MOXHOCTEM CTPYKTYpHOE NoapasaeneHme,
OTBETCTBEHHOE 32 BHYTPEHHUI KOHTPOb,
OCYLLECTBNAET Mepbl N0 YCTPAHEHUIO U
npeaoTBpaLLeHMto NogobHbIX HAapYLLIEHWA.

TOO «West Dala» npnaeprknBaerca npuHumuna
abCcoNOTHOM HETEPNMMOCTM K OTBETHLIM MepPam B
OTHOLWEHMN PaboTHUKOB, COOBLMBLLINX O
BO3MOXHOM HapyweHuu Noantnkm B obnactn npas
4yenoBeKa, MHOroobpasuma 1 paBHbIX BO3MOXKHOCTEN,
AaXKe B C/lyyae, eC/v 3TU OMaCeHUs He
noATBEPAATCA, MPU YCIOBUM, YTO HEAOCTOBEPHAA
nHbopmauma He Hbina coobLLeHa YMbILWIEHHO UK
C KOPbICTHbIMW LeNAMM.

B 2023 roay He bbi/10 3aperucTPUpPoBaHO HU OAHOrO
Cny4Yas AUCKPUMUHALMKN PAabOTHUKOB NO
reH4epHbIM, PEIUTMO3HbIM, PaCOBbIM AU UHbIM
npusHakam. TakxKe He 6blJI0 OTMEYEHO CNyYaeB
XapaccMeHTa u Apyrux Gopm ocKopbUTenbHoOro

nosegeHuA. He BbiABNEHO cNyYyaeB paboumx
KOHONNKTOB U3-3a HapyLIEHMUA NONOKEHWU
3aKOHOAATENbCTBA U BHYTPEHHUX LOKYMEHTOB
KomnaHuu o npaBax paboTHUKOB.
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TOO «West Dala» HaueneHo Ha NPOAYKTUBHbIE U
B3aMMOBbIFOZHbIE OTHOLIEHWA C 4e/10BbIMMU
napTHepamu. Mbl cobatogaem NpUHLMNbI
3aKYMNOYHOM AeATENbHOCTU B COOTBETCTBUM C
3aKoHoZaTeNbCcTBOM Pecnyb6nKkm KasaxcTaH.

Mbl OXKnpaem, 4To AenoBble NapTHepPbI pas3genator
npueepxeHHocTb TOO «West Dala» aTu4HbIMm,
[06pocoBecTHbIM M 6e30nNacHbIM MeToAam
BegeHuA busHeca. Mpn atom KomnaHnA HamepeHa
COBCTBEHHbIM NPMMEPOM CTUMY/IMPOBATbL CBOMX
[eN0BbIX NAapTHEePOB ANA COTPYAHUYECTBa U
COBMECTHOTO AOCTUXEHUA PA3/INYHbIX Lienen B
06,1acT YyCTOMYMBOrO Pa3BUTHA.

KntoueBbim AoKymeHTOM B 061actn popmmpoBaHms
OTBETCTBEHHOM LLENOYKM NOCTABOK ABAAETCA
nencreyrowmii B TOO «West Dala» Koaekc
Aenosoro napTHepa. JaHHbln Kogekc dopmynunpyet
MPUHUMMNbI U NPaBMIA B3AaMMOAENCTBUA C
NOCTaBWMKAMM U NOAPALYMKAMM, OTPAXKAET HALLM
0XMAaHMA OT AeN0BbIX MAPTHEPOB B YaCTH
npodeccmoHannsma, 4O6POCOBECTHOM
KOHKYPEHLMM, OXPaHbl TPYAa M MPOMbILLIEHHOM
6e3onacHOCTH, CO34aHMA HEANCKPUMUHALLMOHHOM
cpepabl, cobntofeHma Nnpas YenoBekKa,
NPOTMBOAENCTBUA KOPPYNLMU, 3aLLUTbI
MHPOPMaLMKM, OXPaHbl OKPYKatoLLel cpesbl,
cobnopeHnA 3akoHogaTenbcTea. Mol
MHPopMMpyem Hawmx BUsHec-NapTHEPOB O
HeobxoaMMOCTN 03HAaKOMUTLCA ¢ Kogekcom
[enoBoro napTHepa.

Mo uToram otyeTHoro nepmoga KomnaHum
HensBecTHa MHPOPMaLMA O NOATBEPKAEHHbIX
HapyLUEeHMAX NOCTaBLLMKaMM NPaB YeN0BEKA U
CNy4aeB AUCKPUMMHALMM NO KaKOMY-1M60
NPU3HaKy, a TaKXe 0 NOCTaBLMKaX Co
3HAYUTENIbHBIM PUCKOM UCMONb30BaHUA AETCKOMO U
NPUHYANTENIbHOTO TPyAa.

KomnaHus cTpeMnTca OKasbliBaTb CoAencTBme
Pa3BUTUIO PETMOHOB NPUCYTCTBUSA, MO3TOMY NpPU
3aKynKax ToBapoB, paboT M ycayr B ciy4ae HamMuma
npeasoXKeHui, COOTBETCTBYIOLLMX €€ 3anpocam,
oTAAEeTCA NpeAnoYTeHne NoCTaBLLIMKaM U3

Pecnybnaunkun KasaxctaH, B TOM YMC/ie HAa OCHOBe
[ONroCPOYHbIX KOHTPaKToB. B 2023 roay 13 341
nocTasuuKka TOO «West Dala» 334 cocTtasnsnu
MECTHbI€ NOCTABLLUKN — KOMMNAHUN U
MHAMBUAYANbHbIE NPeANnPUHNUMATENN,
3apeructpupoBaHHble B Pecnybnvke KasaxcraH.
bonee 98% obuiero 3akyno4yHoro 6roaKeTa B
OEHEXKHOM BblpaXKeHUM NPUXOANIOCH HAa MECTHbIX
NOCTABLLMKOB.

CUCTEMA YMNPABJIEHUA
LLEMOYKOM NOCTABOK

Otaen cHabxkeHna TOO «West Dala» aBnaetca
OTBETCTBEHHbIM CTPYKTYPHbIM NOApa3saesieHUeMm,
KOTOpOe ocyLuecTBaseT 00y KoopANHAUMIO
3aKyno4HOM aeaTenbHoCTbio. O4HAKO Mbl
OPUEHTUPYEMCA Ha AeLeHTPaN3aLNI0 CUCTEMDI
3aKyNOYHOMN AeATEeNbHOCTU — MHULMATOPaMM
3aKyNOK M KOOPAMHATOPaMM B3aMMOLENCTBUA C
nocTasLmKkamm TPY moryT BbICTynaTb Apyrue
noapaszeneHna KomnaHum No cornacoBaHuUIo €
PYKOBOACTBOM.

Noaxopbl KomnaHum K nogbopy NOCTaBLUKOB
OCHOBaHbIl Ha NMPUHLUNAX OTBETCTBEHHbIX 6U3Hec-
NPaKTUK:

e PaBHOMpaBue AenoBbiXx NApPTHEPOB, OTCYTCTBME
ANCKPMMUHAUMN N HEOHBOCHOBAHHbIX OFPaHUYEHNI
B OTHOLLUEHMWM YH4aCTHMKOB 3aKyMNO4YHbIX NpoLeayp.
e CobniogeHne aHTUMOHOMO/bHbIX U
AHTUKOPPYNLUMNOHHbIX TPEOOBaHUNA.

e JloCTYnHOCTb M yA06CTBO 3aKYMOYHbIX

npoueayp.
\- HyneBas TepnMmMmocTb K KOppynuuu.

TOO «West Dala» npoBoaUT TLWATE/IbHYO NPOBEPKY

NOCTaBLWKMKOB N NOAPAAYNKOB, B paMKax KOTOpOl;'I

OUEeHMBAETCA Hanm4vmne I'IpOd)eCCMOHaJ'IbHOI'O OnbITa,

pa3peLLmnTe/bHbIX LLOKYMEHTOB U
KBa/IMOMLMPOBAHHOIO NEPCOHANA, @ TAKXKe UX
AenoBas penytauma. Ha nocToAaHHOM ocHoBe
NPOBOAATCA MEPONPUATMA NO NPOTUBOLENCTBUIO
KOpPYNLMM NPUY OCYLLLECTBAEHMM 3aKYNOK TOBApOB.,

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

paboT 1 yCcAyr, K NPUMEPY MOHUTOPUHT LLEH,
yCTaHOBNEHUE LenecoobpasHOCTM NpoBeaeHUA
3aKYMOK.

TpeboBaHUA K NpeTeHAEHTaM U K NpeameTy
3aKynKku GopmmnpytoTca Takum ob6pasom, 4Tobbl
WCK/IIOYUTL NpeaocTaBieHe HeoboCHOBAHHbIX
NPenMyLLEeCTB OTAE/IbHbIM KOMMAHUAM, HO BMeCTe C
Tem o0b6ecneynTb MUHMMMU3ALMIO PUCKa
HEUCNONHEHMA UMM KOHTPAKTHbIX 06A3aTeNbCTB.

Mpu BbI6OpE aenosbix NapTHepoB TOO «West Dala»
oCTaBAAET 3a cobol NpaBo 0TAABATL NpeanoYTeHNE
TEM, KOTOpble AEMOHCTPUPYIOT CTPEMIEHUNE K
cobnoAeHMI0 NPUHLMMIOB YCTOMYMBOIO Pa3BUTUA.
TOO «West Dala» cTpemuntca nckno4atb
npoBeAeHMEe CAENOK M onepaLmii C NOCTaBLUUKAMM
M NnoApsaAYMKaMK, KOTOpble CTaBAT NOZA, yrposy
¥KM3Hb 1 340p0OBbe PabOTHMKOB, NOABEPKEHDI
KOPPYMNUMOHHBIM PUCKaM, PUCKaM MCNOb30BaHMUA
OEeTCKOro TpyAa, NOAHEBOIbHOIO U
NPUHYAUTENBHOTO TPYAA, NN PUCKaM
HecobntoaeHua 6a30BbIX NPAB YE/10BEKA, B TOM
yucne npasa Ha cBob6oay ob6beaANHEHNI U BeAeHUSA
KONNEKTUBHbIX MEPeroBopos.

Bbi60p NOCTaBLLMKOB OCYLLLECTBAAETCA
NpPeMMyLL,eCTBEHHO Ha OCHOBEe C/leAyHoLLUX
Kputepmes:

e LleHa, ycnhoBus onnatbl.

e KauyecTtBo, ycnoBua n cpokun TPY, Hannumne
CUCTeMbIl rapaHTUIMHOrO (MM NOCNEeNPOAAXKHOTO)
ob6cnyKMBaHuMA.

¢ Hannuume cepTMdMKaTOB COOTBETCTBUSA U
nacnopToB 6€30MacHOCTN Ha NOCTaBAAEMYHO
NpoAyKUMIO.

e [pegblaywmnii onbiT paboTtbl KomnaHum ¢
nocTaBLMKaMM.

e AHanu3 penytauMm NOCTaBLLMKOB Ha PbIHKE UK
peKkomeHaauunn.

e CobntogeHue NocTaBLMKaMM 3aKOHOAATE/IbHbIX
TpeboBaHM B 061acTM 6€30MacHOCTM U OXPaHbl
TpyAa v akonorum (Npu HeobxoanMMoCTH).

JBQUUEST BALA

/B uenax apPeKTMBHOro ynpasieHua puckamm, )
CBA3AaHHbIMM C PAa60OTOM NOCTABLLUKOB,
DOMNONIHUTE/IbHO MOTYT OCYLLLECTBATLCA TaKue
OeNcTBUA Kak:

e OueHKa $MHAHCOBOrO COCTOAHMUA U
61aroHaAeXHOCTU NOCTaBLLMKOB.

e [lpoBeaeHWe NPOBEPOK B LENAX
NnoATBEPKAEHUA 4OCTOBEPHOCTU NPeaoCTaBAAeMON
nHpopmaumm 1 BbiABNEHNA GaKTOB
MOLLEHHMYECTBA U KOPPYNLUN.

e KOHTpO/Ib LLeNeBoro UCNob30BaHMUA CPEACTB.

.

[na npenoTBpalLeHna U MUHUMKU3AUMK
BO3MOXHOIO HEraTUBHOIO BO34ENCTBUA
AeAatenbHocT KomnaHmum aHanusupyetca obpaTtHan
CBA3b OT NMOCTABLUMKOB M NOAPAAYNKOB.

KomnaHua perynapHo oueHMBaeT PUCKH,
cBA3aHHble ¢ paboTol NOCTaBLLMKOB U
OpraHusaumnen 3akynok. PUCK HapyLleHUA LEenoYvku
NMOCTABOK 3aK/H04AETCA B HAPYLUEHUN CPOKOB
NMOCTAaBKM TOBAPOB M OKAa3aHWA YCAYT, a TaKKe B
KayecTBe NoCTaBAAEMbIX TOBAPOB M OKa3biBaeMblX

YCAyT.

Mbl npopabaTbiBaemM BO3MOXKHOCTb NPOBEAEHMUA
perynsapHoi naeHTMOUKaLmMm KpUTUYECKNX
NOCTaBLUMKOB, KOTOPbIE SIBAAOTCSA KPYNHENLLUMM
nocTaBLWMKamMM IN60 NOCTaBLMKammM Hanbonee
Ba*KHbIX KOMNOHEHTOB. NX naeHTUdUKauus
NO3BOJIUT onpeaensaTb Haubonee PUCKOBbIE 30HbI B
LLeNoYKe NocTaBoK U NPUMeHATb bonee
KOMMNEKCHbIA PUCK-OPUEHTUPOBAHHbIN NOAXOA K
yrNpaBAEHMIO 3aKyNKamu.
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GRI 3-3,418-1

3awmTa faHHbIX OT BHELHWX U BHYTPEHHUX Yrpos,
obecneyeHne COXPaHHOCTU KOHOUAEHLMANBHOM
MHPopMaumm KomnaHuu, KAMeHToB, paboTHUKOB,
NMOCTABLUUKOB M UHbIX CTEMKXONAEPOB ABNAETCA
ogHum 13 npuoputetos Ana TOO «West Dala». Kak
cnencTBme Mbl yaenaem 3HauymTelbHoe BHUMaHue
pa3BUTUIO MHPOPMALMOHHOM 6e30MacHOCTY,
[OCTUNKEHMeE KoTopon obecneynBaeTca
nocpeacTBOM COXPaHEHWUA KOHOUAEHLMANBHOCTH,
LEeNOCTHOCTH, AOCTYNHOCTWN, MOAHOTbI MHGOPMALMN.

OencTytowan B8 KomnaHuu cuctema
nHpopmaLuMoHHOM 6e30NacHOCTM Hale/ieHa Ha
CHUMKEHME CYLLECTBYHOLMNX PUCKOB A0
NPUEMIEMOTO YPOBHSA, obecneyeHne 3aLLnTbl
KPUTUYECKNX CBONCTB MHPOPMALUM, HaxoaALLeNCs
B 30HE 3TUX PUCKOB. KomnaHuA npoBoguT
HenpepbIBHYO MOAEPHN3ALMIO AENCTBYIOLWLEN
CUCTEMbI KOHTPOA NPWU YETKO BbICTPOEHHOM
npouecce ynpasaeHUa yassumocTamu. B komnaHum
BHEeZPEeHO annapaTHOe CPeACTBO, MEKCETEBOW
3KpaH HoBoro nokoneHusa (NGFW),
obecneynBatoLWMi 3aLLUTY CETU OT BHELUHUX Yrpo3 m
npeAoTBpaLLeHMA BTOPXKEHUN. MicnonbayeTca ana
KOHTPOAA NPUIOKEHWUI, dUabTpaumm Tpaduka 1
Beb6-caliToB.

OAHWM U3 KNOYEBbIX HAaNpaBaeHUn paboTbl ¢
KoHOMAEHUMaNbHOW MHPOPMaLMen aBnaeTca
obecneyeHune TpeboBaHMN MHPOPMALLMOHHOM
6e3onacHocTK Npu 06paboTKe NepcoHanbHbIX
AaHHbIX PAabOTHMKOB, KNMEHTOB, MOCTABLLMKOB, U
WHbIX BOB/IEYEHHbIX UL,

B 2023 roay He BbIABAEHO 3HAYMMBbIX
NOATBEPKAEHHbIX MHUNAEHTOB B 061aCTH
MHPOPMaLMOHHOM 6€30MacHOCTH, BKAKOYAA
WHUMAEHTbI, CBA3aHHble C KnbepaTtakamun nam
yTeYKaMM AaHHbIX. TaK »Ke He 3aperMcTpupoBaHoO HU
O4HOM NOATBEPKAEHHOM ¥Kan0bbl Ha HapyLeHue
KOHOMAEHLMANBHOCTU UAN NOTEPIO NONYYEHHOM OT
KAMEHTOB WU A PYrUX 3aUHTEPECOBAHHbIX CTOPOH
nHbOopMaLMK. BaxkHO OTMETUTb, YTO Nt06OM
Cy6BEKT NepCcoHaNbHbIX AHHbIX MOXKET 06paTUTbCA
B TOO «West Dala» gna yaaneHusa cBoOMxX AaHHbIX U3
KOPNOPATUBHbIX MHPOPMALMOHHBIX CUCTEM.

CUCTEMA YMPAB/IEHUA
MHOOPMALIMOHHOM
EE3OMNACHOCTbIO

[eHepanbHbIM ANPEKTOP OCYLLECTBASET 06N
KOHTPO/Ib B 061aCTV MHPOPMALLMOHHOM
6e3onacHocTu. B cTpykType KomnaHum aenctseyiot
cneunannsnpoBaHHble nogpasaenexHns — OTagen
MHGOPMALMOHHbIX TexHonoru n OTaen
cobCcTBEHHOM 6€30NacHOCTU, KOTOpble B Npeaenax
CBOMX MNONHOMOYMI OTBEYALOT 33
dYHKLMOHNPOBaHMeE NpoLecca ynpasaeHus
pPUCKamM MHPOPMaLIMOHHOM 6€30MacHOCTU U
OpraHM3aLuIo 3aLLNTbl KOHPUAEHLUMABHON
nHoopmauymm. OTaenom MHGOPMaLMOHHbIX
TEXHOI0TUI NPOBOAATCA PEryAspHble NPOBEPKM
cobnofeHnA KOHTPONbHBIX NpoLeayp
MHPOPMaLMOHHOM 6e30MacHOCTH, a TaKkKe
apdekTMBHOCTM paboTbl NpoLeccos
nHpopmaLMoHHON Be3onacHoCTH.

B Komnawruu umetotca npoueaypsl pearnposaqing
Ha UHUMAEHTLI B chepe MHPOPMALLUOHHOM
6€e30NacHOCTU, KOTOPbIE TECTUPYHOTCA EXKEMOAHO.
PaccnepoBaHmne MHLMAEHTOB UHPOPMALUOHHOM
6€e30nNacHOCTM OCYLLECTBNAETCA CNELMANUCTAMM
OTtaena nHGoOpMaLMOHHBIX TexHonorun. Mo
3HAYUMBIM M KPUTUYHBIM MHLMAEHTaM NPOBOAATCA
cnyebHble NpPoBEpPKMU.
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ﬂFST DALN

B TOO «West Dala» pencrayet [MonosxkeHue B
061acTM MHGOPMaLMOHHOM 6e30MacHOCTH, KoTopoe
onpegenset TpeboBaHMA K KOMMNIEKCY Mep B
obnactn obecneveHns MHGOPMaLMOHHOM
6e3onacHocTu. [locTyn paboTHUKOB K
KOpNopaTUBHbIM MHPOPMALLMOHHBIM pecypcam
OCYLLEeCTBNAETCA TONbKO Noc/e X 0683aTeNbHOro
03HAKOM/IEHMA C YKa3aHHbIM [TonoxeHnem u
MonoxkeHmem o HepasrnaweHum
KoHOMAeHUMaNbHOM MHPOPMaLMK. PaBOTHUKMK
KomnaHum nognucbiBatoT 0643aTeNbCTBO O
HepasrnalweHnn OKYMEHTOB 1 CBEAEHUN,
COCTaBAAOLWMX KOHPUAEHUNANBHYIO MHPOPMaLMIO.
KomnaHua nposoaut gnsa paboTHMKoB oby4yatowme
MepOonNpPUATUA NO 3aLUTe NEPCOHANbHbIX AaHHbIX.

C yueTom LLMPOKOro NpumeHeHUaA LnuppoBbIX U
IT-TexHONOrNiA KaK AOMUHUpPYIOLLE PbIHOYHOM
TeHAeHuUuu, B naaHax TOO «West Dala» Ha
2024 rop;:

CoBepLUeHCTBOBaHME YPOBHS 3PeN0CTU
TpeboBaHMI 1 NpoLeccoB MHPOPMALMOHHOWN
6e30nacHOCTM Ha OCHOBE MeXAYHapoaHOro
cTtaHgapTa ISO 27001.

oPeanmau,Mﬂ MepOI'IpWr'lTMl‘;I Nno NOBbIWEHNIO

0cBeAOM/IEHHOCTM PaboTHMKOB B 061acTH
MHPOPMaLMOHHOM 6e3onacHOCTM.

BHepgpeHune aByxdaKTOPHOM ayTeHTUDUKALMM
(2FA) anna yuetHbix 3anuceit Microsoft Office 365 B
uenax sepuduKaLmMm noab3oBaTens,
obecneynBatoLWengonoNHUTENbHbIN YPOBEHD
6e30MacHOCTM aKKayHTOB C LLe/Iblo UX 3aLlMTbl OT
B3/10Ma.



AEP)KT'(/A MECTHbIX COOBLLECTB U BZTIATOTBOPUTE/IbHOCTb

. P

dopmmpoBaHue 6naronpuATHOM coumanbHO-
KYNbTYPHOW cpeabl, MOBbILLEHME KAa4YeCcTBa KU3HU
ntoaen U ycTonumBoCTU PETMOHOB NPUCYTCTBUA
BXOAAT B UMCN0 npnopmutetoB KomnaHuu.
MNMonoxutenbHoe sKoHOMUYecKoe Bo3aeictane TOO
«West Dala» Ha permMoHbl NpUCYTCTBMA NPOUCXOAMUT
B pe3y/ibTaTe HallMX UHBECTULMI B
NPOWN3BOACTBEHHYO AEATE/NIbHOCTb, CO34aHMA
KomnaHuel paboumx mecTt, NpUopUTETHOM
OpPUEHTALMM HAa MECTHbIX MOCTABLUMKOB B LLeMOYKax
NOCTABOK, A TaK)Ke Ha/NOroBbIX NAaTeXxen B
6104KEeTbl Pa3/INYHbIX YPOBHEN.

Peanunsys 6n1arotBopuTeNbHbIE U CMIOHCOPCKME
nporpammbl,Mbl OPMUPYEM YCOBUA U
BO3MOKHOCTM A/1A YCTOMYMBOrO Pa3BUTUSA PETUOHOB
NPUCYTCTBMA, MOMOraem COLMaNbHO
He3alMLEHHbIM KaTEropUsAM HaceNeHus,
NnoALepKMBaeM Ky/bTypy, CNopT U obpasoBaHue.

B 2023 roay obuime pacxoabl KomnaHum Ha
peanunsaunto 61aroTBOPUTENbHbLIX U COLMANBbHbIX
NPOEKTOB N MHULUMATUB cocTaBuam 22 206 500
TeHre, U3 KotTopbix 84% — pacxoabl Ha
61aroTBOPUTENBHOCTb, OCTa/IbHblE PacxoAbl — Ha
CMOHCOPCKME MEPONPUATHA.

Ona adPeKTMBHOM NoaAEPHKKN YA3BUMbBIX TPy
HaceneHus, cuctemaTnsaumm 61aroTBopUTENbHON
0eATeNbHOCTU U NOBbIWEeHMA obLLel oTaaum oT Hee
KomnaHuAa oKka3blBaeT coaencTemne AeaTeNbHOCTH
HEKOMMepPYECKUX opraHM3aumii u ¢oHA0B,
B3aMMOAENCTBYET C OpraHaMm BNaCTU Ha PasHbIX
ypoBHaAx. Cpean Halmx NapTHEPOB —

obuwectBeHHbI GoHA, «ATaMeKeH JKo»,
6naroTBopuUTENbHbIE YUupexaeHUs «bepekey,
«Eannb» n gpyrue.

B 2023 rogy TOO «West Dala» peannsosano cBbiwe
20 pasnnyHbIx 61aroTBOPUTENbHBIX UHULNATUB U
MeponpuaTMin, 6iarogapa KOTOPbIM OKa3aHa
MaTepMaNbHAA U MHAA MOMOLLLb AETAM-CUPOTaM,
LEeTAM C OrpaHUYEHHbIMW BO3MOXKHOCTAMM, AETAM
13 MAZIOUMYLLUX M MHOTOAETHbIX cemel. B
OTYETHOM Nepuoae Tak¥Ke NPOBOAUINCL PA3INYHbIE
MEpPONPUATUA NO NOALEPKKE BETEPAHOB U
HYXXAAOLWMXCA NIOAEN B perMoHax npucyTcTemaA
KomnaHuun. B Tom uncne, nposeaeHbl CTPOUTENIbHO-
MOHTA*KHbl€ N0 PEMOHTY KpbILLIN AOMOB,
pPa3pyLLEHHbIX U3-32 CUIBHOTO BETpa, B
c.TanranpaH-2.

B 2023 roay leHepanbHbIn anpekTop TOO «West
Dala» Kanpat CanaxafeHoB HarpaxaeH
BnarogapcTBeHHbIM NUCbMOM 0T MaxambeTcKkoro
paioOHHOro akMmaTa ATblpaycKoi 061acTu 3a
60NbLION NNYHbIM BKNA4 PYKOBOAUTENA U
KONNEKTMBA KOMMAHUM B COLMANbHO-
3KOHOMMYECKOE Pa3BMTME palioHa.

KomnaHuAa yaenaet BHUMaHMe MaccoBOMY CNOPTY U
8 2023 roay NpoAo/KUNA COAENCTBME CNOPTUBHOM
aKTMBHOCTU B permoHax npucyTtcTema. CnoHcopcKan
NOMOLLb B pasmepe 2,9 M/IH TeHre B Nepnos N1eTHUX
LIKOMbHbIX KaHWKYN OKazaHa OP «ATameKeH JKo»
ONA OpraHn3aLmm IHOLECKOro TYpHUpa Mo

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

¢dyTbony «Atameken ECO CUP». MpunobpeteHbl 20
byTOO/IbHBIX MSAYEN, CNOPTUBHbIE MalKW,
obecneyeHa 3apaboTHasa nnaTa 16 TpeHepoB U
YKIOpPY BO BpeMsA COPEBHOBAHUM, a TaKKe
3aKyn/eHbl MeAanu v BblaeNeHbl CpeacTBa Ha
odopmieHne TypHUpa.

BOJ/IOHTEPCKOE ABUNHREHUE

KomnaHua HamepeHa npogonKaTb pa3BuBaTb
KOpNopaTMBHOE BONOHTEPCTBO M BONIOHTEPCKUIA
dbaHapan3mnHI, KOTopble CNOCOOCTBYIOT
CMJIOYEHHOCTU KOJIJIEKTUBA U MOTYT BHECTHU
NPaKTUYECKUI BKNAL B PELUEHME PA3/IUYHbIX
BOMPOCOB YCTOMYMBOTO PA3BUTUA PETMOHOB
NPUCYTCTBMA C aKLLEHTOM Ha 3KOJIOrMIO 1 340POBbIN
06pas XKU3HMU.

B 2023 rogy BONOHTEPOM U CMOPTUBHbIM
akTmsmctom KomnaHuu, KoopgmHaTopom cny6bl
oxpaHbl 3g0poBba TOO «West Dala», layxap
BekeTaeBoi co3aaH Knyb niobutenei bera
«RunclubAtyrau», npogsuratowmin CNOPTUBHYIO
TEMY M 300p0BbI 06pa3s *KU3HKU cpeamn
COTPYAHWKOB.

PaboTHMKM KomnaHMM NpoaoiKatoT pa3BuBaTth
9KO/IOTMYECKYIO KYNbTYPY B permoHax NpucyTCTBuUA.
K npumepy, B ceHTabpe 2023 roga BonoHTepbl TOO
«West Dala» yyacTtBoBanu B ropoAcKom akumu,
npuypoydeHHon K «World cleanupday 2023»
(BcemupHbIi AeHb YNCTOTbI). B pamKax akumm
cobpaHo okono 150 ToHH mycopa.

NMPUMEPDBI BAATOTBOPUTE/IbHbIX UHULLIMATUB KOMIMNMAHWUWU, PEAJTIU3OBAHHDbIX B 2023 rogay

B mapTe KomnaHuWA BbICTyNWAa CNIOHCOPOM
O6nacTHOro TYpHMpPA MO NAaHKPATUOHY HA NPU3
aKMma ropoga LlleByeHKo cpeau KaaeTos U
toHOWeN. 3a NoaaepP KKy TYpHMPA OT UMEHM
akmma ropoga ®opt LeByeHKO pyKkoBoauTENO
«West Dala» nepegaHbl bharogapcreeHHoe
NMUCbMO M MamATHaA meaanb.

B utoHe KomnaHuA nogaep:xana ¢yT6onbHbIN
TypHUp «Atameken ECO CUP» cpeam
WKONbHMKOB 7-10 Knaccos.. TypHMP HaueneH Ha
nponaraHAy cnopTa u 340poBoro obpasa
KU3HU Cpeay MONOAEKMN.

OT umeHn KomnaHuu B aekabpe BpydeHbl 100
CNaAKMX NOAAPKOB 0COBEHHbIM AeTAM B
nocenke XKetbibali 1 geTam, noceLlatowmm
KapaKkMAHCKNIA panoHHbIN KabUHET ncnxonoro-
neaarorMyeckom Koppekumu.

.

QUEST DALY
CUCTEMA YNPABTEHNA
B/JTATOTBOPUTE/IBHOCTbBHO U
COUUANBbHBIMU MHBECTULUMNAMMU

Crctema KoprnopaTUBHOTO ynpaBieHns
nporpamMmmamm coumasibHbIX UHBECTULMIN
BO3rnaBnaeTca leHepanbHbIM AUPEKTOPOM,
KOTOPbIN OocyLecTBAsSET obliee pykoBoACTBO
peanusauunel nporpamm B o6i1actu
61aroTBOPUTENBHOCTM,COHCOPCTBA, BHELLHUX
COLMANbHbIX MHBECTULMIN, BKAKOYAA NPUHATUE
pelleHnit 0b y4yacTMm B COLMAsbHbIX U
61aroTBOpPUTENbHbBIX MHULIMATMBAX B PaMKax
yCTaHoOBNeHHoro bioarketa KomnaHuu. Ha
onepaunmoHHOM ypoBHe MOMOLWHMK feHepanbHOTo
anpektopa, Otaen YPullO, Otaen No BHYTPEHHUM U
BHELHNUM KOMMYHUKaunAam obecneymBaeT
perynspHoe B3aUMOZLENCTBUE C MECTHbIMM
coobLecTBaMn 1 NapTHEpPaMu, BblpaboTKy
pekomeHAauui npeasoxeHnn Ha ocHoBe obpaTHOM
CBA3M C HUMM, MEPBMUYHOE PACCMOTPEHMNE HOBbIX
ob6pallLeHMI, a TaKKe aAMUHUCTPUPOBaAHME
NPO®UNbHbBIX MPOEKTOB M NPOrPaAMM.

KomnaHua BoBneKkaeT mecTtHble COOGI.I.I,GCTBa B
npouyecc onpegeneHna npuopuUTeTos B aToit
obnactn n BOCTpGGOBaHHbIX UHUUnaTuB.
OCHOBHbIe KaHa/bl CBA3U C 3anHTepecoBaHHbIMU
CTOpPpOHamu B obnactu 6naro1'BopMTeanocm n
couymnasnbHbIX MHBeCTMU,Mﬁ:

e B3aumopeiicTeme c 06LWECTBEHHbIMMU
opraHusaunamm u boHaaMM.

e B3aumopeicTBue c opraHamm BNacTy.

e B3aumoaencTeme ¢ KOHKPETHbIMMU
6narononyyaTensimum Npu OKasaHUM agpecHom
MOMOLLN.

e BsaumopelicTBMe Yepes colmanbHble CEeTU U
CMMW, B TOM uncne ¢ TOYKU 3peHms
MHPOPMMUPOBAHUS O COLMAJIBHBIX U
61aroTBOPUTENIbHBIX MPOEKTAX.
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TPYAOBOU KONNEKTUB

o TpyaoBble NPaKTUKK N obecneyeHmne AOCTOMHbIX YCN0BUWN TPyAa
o OxpaHa TpyAa, 340poBbe 1 6He30nacHOCTb NepcoHana
o PasBUTME YENOBEYECKOro Kanmntana
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TUKU U OBECNEYEHUE AOCTOUHbIX YCNTOBUU TPYOA

-27,3-3,202-1, 202-2, 401-1, 401-3, 402-1, 405-1, 405-2
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TOO «West Dala» cTpemntca K co3gaHuio
KomnaHun ¢ adpdeKTUBHOM CUMCTEMOMN
KOPMOpPaTMBHOIO YNpaBAeHMA, NPeaCcTaBAAoLWEN
BO3MOKHOCTU A19 MAaKCMMaJIbHOFO PacKpbITMA
noTeHymana pabotHMkoB. KomnaHua npuenekaet
npo¢deccMoHanbHbIX COTPYAHUKOB Pa3HOro YPOBHA,
CO34a€eT YCN0BUA ANA yAEepPHKAHUA
BblCOKONpPOdEeccMoHaibHbIX PabOTHUKOB,
HenpepbIBHOIo NpodeccMoHanbHOro 0byyeHusa u
pa3BMTMA NepcoHana, NPeaocTaBAAeT BO3MOXHOCTHU
ANA NpodeccMoHaNbHOro PocTa MHUUMATUBHDIX
MONOAbIX PAabOTHMKOB.

B TOO «West Dala» Ha nepBoe mecTo cTaBATCA
BONpocCbl 61arononyyma nepcoHana, ero
MOTUBALNM, PA3BUTUA U YAOBNETBOPEHHOCTH
ycnosuamm Tpyaa. byayum KpynHbim
paboToaatenem, OTKPbITbIM K OOHOBNEHUIO, Mbl
COBEpLUEHCTBYEM KOPMOPATUBHYIO KY/IbTYPY U
TPYA0BbI€ OTHOLWEHMA, NOMOras PpaboTHUKam
BmecTe ¢ KomnaHueln aganTMpoBaTbCcaA K
N3MEHEHMAM BHELLHEN cpeapl.

TOO «West Dala» cobntogaet npaBa cBOUX
paboTHUKOB B chepe Tpyaa, ONMpasch Ha TPyA0BOE
3aKoHodaTenbcTBO Pecnybinkm KasaxcraH,
Bceobulyo aeknapaumio npas vyenoseka OOH u
Hopmbl MOT, a Tak:Ke nonoxkeHuns Kogekca aenoson
3TuKM TOO «West Dala». B KomnaHum He
[J0onycKaeTcs ANCKPUMUHaLMA B 061acTu Tpyaa no
NOJIOBOMY, HAaLMOHANbHOMY, PEIUTUO3HOMY U
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APYrMMm NpU3HaKkam, He CBA3AHHbIM C YPOBHEM
KBandukaumn. OT6op KaHANAATOB HA BaKaHTHbIE
OONMKHOCTM 3aBUCUT OT HAIMYMA Y NPETEeHOEHTOB
HeobXxo4MMbIX HaBbIKOB U UCKAOYAET
npedepeHUnM NO HALMOHANBHOCTH, NONY U
Bo3pacTy. Kagposble pelweHna 0OCHOBbIBAOTCA
WCKNOYUTENBHO Ha oueHKe NpodeccMoHanbHOo
3HAYMMBbIX KayecTB conckatenen. KomnaHma
cobnogaet Hopmbl MOT B Bonpocax
NPOAOMKNTENbHOCTU paboyero AHA U yCA0BUIA
TpyAa, OXpaHbl TpyAa, BO3HArpaXkaeHuA 3a Tpya,
coumanbHoro obecneyeHus, npeaocTaBneHmA
e¥erogHoro onsiayneaemoro oTnycka. CoumanbHble
NbroTbl NPeAoCTaBAATCA BCceM paboTHuKam «West
Dala» u oTaeNbHbIM KaTeropuam B COOTBETCTBUM C
TPYAOBbIM 3aKoHOAaTeIbcTBOM PK. PaboTHUKHK
KomnaHuu, B cnyvyae nogo3peHns B
ONCKPUMUHALMOHHOM OTHOLUEHUMW, AN1A 3aLUUTDI
CBOWX MHTEPECOB MOTYT 06paTUTLCA HaklopaYyio
AnHUo». B oT4eTHOM Nepuoae cnyyaes
AnckpumnHaumm B TOO «West Dalay BbIsiBNeHO He
6b1710. B KOMNaHWM UCKOYEH AETCKUIA TpyA U
Ntobble opmbl NPUHYAUTENBHOTO TPYAa.

B 2023 rogy KomnaHuA ycnewHo npoLwaa aygmt
KaZpOoBOM AOKYMeHTaLMuM No cobaogeHuto
TpeboBaHMI 3aKoHoAaTenbCTBa PK, Moantmk m
Mpoueayp «West Dala». Ayant nposoaunncsa
cnyx6amm KomnaHmm HKOK — KnneHTta TOO «West
Dala» Ha npoTAXKeHUM HecKoNbKux net. B xoae
NPOBEPKN OLLEHNBANNCL cCOBAtOAEHNE TPYA0BOTO

3aKoHogaTenbcTBa PK, TpyaoBbIX OTHOWEHUH,
cocToAHWe 6e30MacHOCTM U OXpPaHbl TPyAa, cUcTemMa
W NOPAAOK onnaTbl TPYAQ, a TaKXkKe Apyrue
nokasartenun. HabpaHHoe Koanyectso 6annos no
ayanTty coctasmnno 98% u3 obuwero 100%
KOZIMYeCTBa OLLEHKN cobntoaeHns TpyaoBoro
3aKoHoaaTtenbcTBa PK.

Mpouecc peannsaumm KaapoBoi NOAUTUKK
LEHTPasIN30BaH Ha ypoBHe OTaena YenoBevyeckmx
pecypcoB U NPON3BOACTBEHHbIX OTHOWEHWI. ITOT
OTaen KypupyeT pa3inyHble HanpaBaeHUA n
Bonpocsbl B chepe HR, BKAtoYas obecneyeHune
npeanpuATMA KBAaAMGULNMPOBAHHBIMU Kagpamu,
OPraHn3aLmnIo U KOHTPO/Ib BEAEHUA KagpOBOTO
y4yeTa B COOTBETCTBMWU C HOPMaMM
3aKOHOZATeNbCTBA, MMHMMM3aUMIO HR prcKos.

T MO YCTOUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

QUEST DALY

[nAa Hac BaXKHO ycnewHoe NpoaBuxeHune
KOPNOPaTMBHOM KyNbTYpbl B TPYA0BblE OTHOLLEHMA,
B TOM YMcCne Yepes NOCTOAHHbIM cbop obpaTHOM
CBA3M OT PabOTHMKOB U Pa3BUTUE CUCTEMDI
BHYTPEHHEN KOMMYHUKauun. Mbl BHegpuam
NPaKTUKY perynapHbIX BCTPeY pyKOBOACTBA U
PabOTHMKOB, F4e B peXKMMe OTKPbLITOro AManora
06CyKAat0TCA BONPOCHI AEATENIbHOCTU
npeanpuATMA 1 nogpasgeneHui. Mpu otbope
KaHAMAATOB BHUMAHMeE yaenaeTca UX MOTUBauum u
COOTBETCTBMIO KOPMOPATUBHbIM LLEHHOCTAM
KomnaHuu. MNpeaBaputenbHoe ysegomaeHumne
pabOTHMKOB O CyLLECTBEHHbIX U3MEHEHUAX B
XO3ANCTBEHHOMN AeAaTenbHOCTM KomnaHuu, KoTopble
B COCTOAHUM 3aTPOHYTb UX CYLLECTBEHHbIM
06pasom, ocyLecTBAAETCA B COOTBETCTBUM C
OEeNCTBYIOLWMM 3aKOHOAaTeIbcTBOM Pecny6amKku
KasaxcraH.

OpHoi n3 3agay B 2024 roay B TOO «West Dala»
ABNAETCA BHeAPEHME UCCNeA0BaHMUA Mo
onpeaeneHuno YPoBHS BOBNEYEHHOCTU U
YA0BNETBOPEHHOCTM PabOTHUKOB. Pe3ynbraThbl
nccieoBaHUA NO3BOMAT pa3pabaTtbiBaTh U
peann3oBbiBaTb 6onee apPeKTUBHbIE MEpPbI NO
yAEepPXKaHU0 PabOTHUKOB U NOBbILLEHUIO YPOBHA UX
YA0B/NETBOPEHHOCTMU.

basoBble gokymeHTbl TOO «West Dala» B o6nactu
TPYAO0BbIX OTHOLLIEHUN

e KonnekTuBHbI AOroBOP.

e  KopeKc fenoBoi 3TUKM.

e  [loAUTMKA O NPOTMBOAENCTBUMN KOPPYMNLUMN.

e [onutuKa B 061acTM Npas Yenoseka,
MHOroo6pasua 1 paBHbIX BO3MOXHOCTEN.

e  [loAUTMKA NO YBEAOMNEHUIO O MOA03PEHUN B
COBEPLUEHUN HAPYLUEHWIA.

e [lpaBuna BHyTPEHHEro TPyA0BOro pacnopsaaka.

© MNonoxeHune o npemmpoBaHnN.
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CTPYKTYPA MEPCOHANA

B TOO «West Dala» paboTaet 6onbluasi KomaHaa
BbICOKOKBAIMPUUMPOBAHHbIX crneLmnannctos. lNo
COCTOAHUIO Ha KOHel, 2023 roga Konm4ecTso
paboTHMKoB coctaBnano 1 142 yenoseka, cpean
HWX 9 YenoBeK — C MHBAINAHOCTbIO (NpW ycnoBumK
NONHOrO COOTBETCTBMA NPeAbABAAEMbIM
TpeboBaHMAM B paMKax BakaHCMK, KomnaHus He
AMMUTUPYET NPUEM NtOLEN C OTPAHUYEHHbIMU
BO3MOXHOCTAMMW 340P0OBbA Ha paboTy). B
KomnaHum oTcyTcTBYOT PabOOTHUKM C HEMOJIHOM
3aHATOCTbIO.

CpegHerogoBasa YNCNEHHOCTb paboTHMKOB — 1142
YyenoBeKa, KOAMYeCcTBo OTPAbOTAHHbIX YE/IOBEKO-4ACOB
—2 684 800. C yyeTOM NAaHNPYEMOrO pacLIMpeHun
NPOU3BOACTBEHHbIX 06EKTOB, K 2026 roay oxxuaaetcs
yBennyeHue WraTtHoi yncneHHoctn TOO «West Dala»
no bonee 1,5 TbiC. YenoBek.

KomnaHua akTMBHO NPUHUMAET Ha paboTy
npeacTaBuTeNe MecTHOro HaceneHus. MpaxkaaHe
Pecnybaunkun KasaxctaH dopmupytoT abcontotHoe
6O0/IbLLIMHCTBO B TPYAOBOM KosisiekTuae — 99,7%.
PyKkoBOAMTENN BbICLLIErO 3BEHA, @ UMEHHO
leHepanbHbIN gMpeKTop 1 AnpekTop no
KOpPNOpaTUBHOMY Pa3BUTUIO, ABNAIOTCA rpaykgaHamm
Pecnyb6aunkn KasaxcTtaH. B reorpaduyeckom cpese
Hanbosbluee Ynco PaboTHUKOB COCPEaOTOYEHO B
ATbipayckon obnactu — 716 yenosex.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

[

Mo cocTtoaHUto Ha KoHel, 2023 roga, noyTtn 21% ot
obuero coctaBa TOO «4nMCNEHHOCTM PAabBOTHMKOB
OTHOCATCA K BO3PaCTHOM KaTeropum monoxxe 30 ner.
My»KumHbl coctasnatoT 80,3% oT obuwero uncna
paboTHMKOB, B TOM uncne 75% — cpegm
pykoBogasawero coctaBa « West Dala».
MpeobnagaHne My*KUYMH B CTPYKTYype nepcoHana
obycnoBneHo oTpacneson cneundpuKon, B Tom
yncne HeobXoAMMOCTbIO PaboTaTb B TAXKESbIX U
OMaCHbIX NPOU3BOACTBEHHbIX YC/IOBUAX, rae
YKEHLLMHbI, Cpeamn npoyvero, He moryT paboTtaTtb B
CUNY 3aKOHOAATE/IbHbBIX U STUYECKMUX OTPaHNYEHUN.
MbI npeaocTasasem Bcem paboTHMKAM NpPaBo Ha
OTNYCK MO yX0A4y 3a pebeHKOM B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTeNbcTBa. B 2023 roay
3TMM NPABOM BOCMNO/1b30BAINUCL 6 YENOBEK, U3 HUX
BCE — XEHLLUHbI.

. J

‘ﬂFST DALA

Cneunduka 6U3Heca onpesenseT BbICOKUIM
noKasaTte/ib TeKy4yecTu Kagpos —22,5%, ogHako
cnepyeTt OTMETUTb, YTO 3a rog, NPOU30LN0
CHUXXEHMe Ha 8 NPOLEHTHbIX MYHKTOB. BbICOKMI
NnokKa3saTe/lb TEKYYeCTU KaJpoB M ee XapaKTep y
paboTHMKOB Honee MonoAoro BO3pacta BO MHOTOM
06DBACHAETCA TEM, YTO MONIOAbIE CNELLNANTUCTDI
3a4acTyto BOCNpUHUMAOT paboTy B chepe
ynpaBieHWNA OTXO4AaMMN KaK BPEMEHHYIO 3aHATOCTb U
CTPEMATCA K y4le KOMMNeHCcaUUm 1 1brotam B
CBOEW AanbHeunwen Kapbepe. [nA COKpaleHns
TeKy4yecTn KagpoB KomnaHus cTpemuTca npoBoguTb
paboTyno noaaep:KaHUIo yCIOBUNTPYAA U CUCTEMDI
MOTMBALMMHA AOCTOMHOM YPOBHeE.

CnepyeT oTMeTUTb, 4To Y KOMNaHuu nmetotca
cobcTBEHHbIE CMEeunanuncTbl No PeKPyTUHrY. Ana
nogbopa nepcoHana Mbl UCNOb3yem Kak
TPaAMLMOHHbIE PEKPYTUHIOBbIE CalTbl, TaK U
pacnpocTpaHaeM MHPOPMaALMIO 06 OTKPbITbIX
BAKaHCMAX B COLMA/IbHBIX CETAX, Yepes
TapreTMpoBaHHy peknamy. 3GdeKTUBHOCTb
PEKPYTUHIOBbIX MHCTPYMEHTOB PEryasipHo
aHanM3upyeTcs, U Mbl NpoaoKaem paboTaTb
Ha4CoBEPLUEHCTBOBAHNEM CUCTEMBI NoA60pa
nepcoHana. Ans npuMeaeYeHna TaNaHTIMUBbIX
MO0AbIX cneumanmcto KomnaHusa nposBoamT
npodopueHTaLNOHHbIE MEPONPUATUA U
MHPOPMaALMOHHbIE BCTPeYM B y4ebHbIX 3aBeeHUSAX.
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No COCTOAAHUIO Ha
31 pekabps 2022 roaa

no COCTOAHUIO Ha

PaboTHMKM B pa3buBKe No 4OroBopy o Haiime 31 pekabps 2023 roga

YucneHHOCTb pabOTHUKOB B pa3buBKe No permoHam NPUCYTCTBUA

Mo cOCTOAHMIO Ha 31.12.23 PaboTHuku ¢ beccpouHbIM TPYAOBbIM foroBopom | 1060 | 366
) 8 MOM Yucsie HeHUJUHbI 225 90
8 mom vucne Mywyusel | 8% | 276
HepesugeHTbi 4 PaBOTHUKM Ha yCnOBMAX NONHOM 3anaTocTh | 1060 | 1142
8 MOM YUCAe HeHUWUHbI 225 225
Atbipayckas o6nactb 716 _emomuucne mywqurer |85 | 917
MaHrucrayckasa o6nacrb 174
0 Pa60THMKM B pa3buBKe NO HaLMOHANbHOM NPUHAANEKHOCTH 0 COCTOAHMIO Ha 16 COCTOSHMIO Ha
OcTtanbHble perMoHbl Pecnyb6amku KasaxcraH 248 (% ot o6wero uncna paboTHMUKOB) 31 pekabps 2022 roga 31 pekabpa 2023 roga
Kazaxu 96,3% 96,67%
Pycckwe 25% | 2,19%
g AU iU dm s [ipyre HaupoHanbHOCTH & cosokyniocrd T 10 L%
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YucneHHoOCTb paboTHUKOB B pa3buske no noay
no coctoAHuIo Ha 31.12.2023

917

PaboTHUKM B pa3bueKe no Bo3pacty

[ KeHwmHbI

MyK4MHbI

No COCTOSIHUIO Ha
31 pekabpsa 2022 roga

Mo COCTOAHUIO Ha
31 pekabps 2023 ropa

Mono:ke 30 ner, yenosek (% ot ob6uiero uncna paboTHMKOB)

253 (23,9%)

240 (21%)

No COCTOAHUIO Ha

Mo COCTOAHUIO Ha

Pa60oTHMKM B pa3buBKe NO AOMKHOCTH 31 pekabpna 2022 roga 31 pekabpa 2023 roga
Pykosogutenu 49 53

8 MOM Yucne wMeHWuHsl 8 | 13
8 MoOM 4ucne Myx#yuHel a0 a0
Cneuuanuctbl U MeHegxepot 248 | 248
e momuvucae weHwuHsl | % | 83
8 mom yucne Myy4uHel 158 | 165
Pa6ouvte 763 | 841
e momyucae weHwuHsl | 127 | 129
8 momyucne MywyuHel | 636 | 712
[LONA XeHLWMH Ha BCeX PYKOBOAALLMX OMKHOCTAX, BKAloYaa | 6% | 25%
MAaAwue, cpeaHue 1 BbiCLune PyKOBOAALLME AO0/KHOCTU, B %

OT 06LLEero Yncaa PyKoBoAALMX OO0HKHOCTEN

[lONf KeHWMH Ha PYKOBOAAWMX AO/KHOCTAXMO | 4% | 7%
HanpaBaeHUAM geAatenbHocTn KomnaHumu, NpUHOCALLUX AO0XOA,

B % OT BCeX PyKOBOAALLMX AOMKHOCTEM NO HaNnpaBAeHUAM

AeAarenbHocTn KomnaHMM, NPUHOCALLMUX A0XO0A,

[oNA }eHWMWH Ha BbICLUIMX PYKOBOAALLUX AO/KHOCTAX, TO ecTb | 6% | 25%
MaKCMMaNbHO Ha ABa YPOBHA HUXKe [eHepanbHOro AUPEKTOopa,

B % OT 06LLEero YMcna BbiCLUMX PYKOBOAALLMX AOKHOCTEM
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TekyuecTb Kagpos

Nno COCTOAAHUIO Ha
31 pekabpsa 2022 ropa

Nno COCTOAAHUIO Ha
31 pekabpsa 2023 ropa

O6wWwuit NnoKasaTenb TeKy4YecTn Kagpos, %

22,53%

OTnycK no yxoay 3a pe6eHKkom

Mo COCTOSAHMIO Ha
31 pekabpsa 2022 roaa

No COCTOSHMIO Ha
31 pekabpsa 2023 roaa

O6uwee KonMYecTBo paboTHUKOB, yweaLWwnx B OTNYCK NO yXoay
3a pebeHKoMm B OTYETHOM nepuoge

Obuee KOAMYECTBO PaBOTHMKOB, KOTOPble BEPHYIUCDL HA paboTty
B OTYETHOM Nepuoge Nocsie OKOHYaAHUA OTNYCKA Mo yxoAy 3a
pebeHKom

O6Lee KONNYEeCTBO PAabOTHUKOB, KOTOPblE BEPHY/IUCb Ha paboTy
nocne oKOH4YaHUA OTNYCKa Mo yxoay 3a pebeHKom u
npogo/nKatouwme paboratb cnycta 12 mecAaues nocne
BO3BpaLLeHUA Ha paboTy B oTYHEeTHOM Nepuoge

O6uwee KONMYECTBO PAaBOTHUKOB, KOTOPbIE A0NXKHbI bl
BEPHYTbCA Ha paboTy B OTYETHOM Nepuoae Nocae OKOHYAHUA
OTNyCKa no yxopay 3a pebeHkom

14
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MOTUBALUWNA N BO3SHATPAXKAOEHUNE

KomnaHua yaenseTr BHUMaHUE MOCTPOEHUIO
3pHEKTUBHOMN CMCTEMbI MOTUBALMW, CO34AHUIO
6naronpuATHOM paboyei cpeabl U NOBbILLEHUIO
NPO3pPaYHOCTM NPoLLecca NPOABUKEHMUA NO CayXKbe.

TOO «West Dala» cTpemntca obecneymsaTb
Hag/exalmin ypoBeHb onaaTbl Tpyaa 4NA
npMBaeYEeHNA HOBbIX Ta/IAHT/IMBbLIX CNELMANNUCTOB U
YAEPXKaHUA AelncTByoWmMX paboTHMKOB. B
yacTHOCTM, KomnaHusa Ha perynapHoi ocHoBe
NpPOBOAMT aHA/IN3 NOKa3aTeNel onaaTbl Tpy4a B
pernMoHax nNpucyTCcTBUA, YTO NO3BONAET
CBOEBPEMEHHO pearnMpoBaTb Ha PbIHOYHbIE
N3MEHEHMA.

KopnopaTuBHbIe NPaKTUKK B 061acTu
BO3Harpa*kAeHWs COOTBETCTBYHOT 3aKOHOAATENbCTBY
Pecnyb6aunkn KasaxctaH. BbiniaTta 3apaboTHoM
nAaTbl OCYLLECTBASETCA B COOTBETCTBUMN C
nonoxeHuamu TpyaoBoro Koaekca Pecnybinkum
KasaxcTtaH, KoniekTMBHOro AoroBopa v BHYTpU
KOPMOPaTMBHbIX AOKYMEHTOB.

KoMnaHua opueHTUpYeTCcs Ha NPUHLUUN PaBHOM
onsaTbl TPyAa BHE 3aBMCMMOCTM OT BO3pacTa, Nosa
N UHbIX IMYHOCTHbIX KayecTB paboTHUKOB. Pasmep
3apaboTHOM NNaTbl 3aBUCUT UCKAOYUTENIBHO OT
npodeccnoHabHbIX KayecTs paboTHMKa K
3pPEKTMBHOrO BbINOJIHEHUSA TPYAOBbIX
obs3aHHoOCTEN.

B 2023 roay cpenHAa onnata Tpyaa B KomnaHum
cocTassiana okoso 380 000 TeHre B mecAl, Ha
ogHoro paboTHMKa. YpoBeHb cpegHel onnatbl
TPpyAa paboTHMKOB B OTYETHOM Nepuoge bbin Bbllle
cpepHero ypoBHA 3apaboTHOM NnaTbl No
Pecnybnuke KasaxctaH. Onnata TpyAa Haya/IbHOTo
YPOBHA PabOTHMKOB BHE 3aBUCMMOCTM OT
OOMKHOCTM B KOMNaHUM — He HUKe
3aKOHOAZATeNIbHO YCTaHOBMEHHOro B Pecnybanke
KasaxcTtaH MMHMManbHOro pasmepa 3apaboTtHol
nnatbl.

leHAepHbIM paspbiB B CpeaHen oniate Tpyga ynan ¢
53% B 2022 roay no 24,77 % B 2023 roay. Tem He
MeHee, reHAepPHbIM Pa3pbiB OCTAETCA HA BbICOKOM
YpOBHeE, 4To 06yCNOBNEHO, CpeaM NPOYEro,
HeAO0CTAaTOYHO aKTUBHbLIM NPEeACTABUTENbCTBOM
YKEHLLMH Ha PYKOBOAALWMX AOMKHOCTAX, @ TAKXKe Ha
BbICOKOOMIQYMBaEMbIX AOKHOCTAX C TAXKENIMU U
BpeAHbIMM yCN0BMAMM Tpyaa (B nocnegHem cny4yae
— B TOM YMcC/ie BBUAY 3aKOHOZATENIbHbIX M STUYECKMUX
OrpaHuYeHui).

B TOO «West Dala» paboTtaeT cuctema motTmBaumm,
npeaycMmaTpmuBaloL,an NnpemmpoBaHne paboTHUKOB.
[Nna oueHKN pe3ynbTaTUBHOCTU AeATeNbHOCTHU
PYKOBOACTBA M PabOTHMKOB AENCTBYET CUCTEMA
KM3, KoTopaa No3BONAET OLEHUTL peLlleHne
NPMOPUTETHbLIX 3a4a4. KomnaHua nsyvaer
BO3MOXXHOCTM YCOBEPLLUEHCTBOBAHUA CUCTEMDI
MOTMBALMM PabOTHMKOB, B YaCTHOCTU MO BOMNpPOCY
BHeAPEeHMA CTaHAAPTU3UPOBAHHbIX MPUHLMNOB
dopMUnpoBaHMA MHAMBMAYANbHbIX KIM3.

NMomMnmo maTepuranbHOro BO3HarpaxkaeHmsa

TOO «West Dala» npymeHseT HemaTepuanbHble
BMAbI NOOLWPEHNA U NPU3HAHUA JOCTUNKEHUN
pabOTHMKOB, TakMe KaKk 06baBieHMe
6n1arofapHOCTU, HarparkaeHMe NOYETHbIMMU
rPaMoTamMu M LLEHHbIMW No4apKamMu, NpoBegeHmne
BHYTPEHHMX KOHKYPCOB cpeaun paboTHMKOB M TaK
hanee. Kpome Toro, Kak OTBETCTBEHHbIN
pabotoaatenb, KomnaHua peannsyet pag
A06POBO/IbHbIX MHULMATUB MO COLMANBHOM
nogaepKe paboTHMKOB. B cnyyae HeobxoammocTy,
KOTOpaa He MPOTUBOPEUMUT HaZiexalLemy
NCNONHEHWIO TPYAO0BbLIX 0653aHHOCTEN, PpabOTHMKaM
MOXKeT ObITb NPeaoCcTaBAeHa BOSMOXKHOCTb
AVNCTaHLUMOHHOM paboTbl U3 goma.

B uectb 18-netna komnaHum West Dala
bnarogapcrBeHHbIMM NUCbMamMmu oTmeyeHbl 90
COTPYAHWKOB co cTaxkem bosee 10 net n 6onee 15
JIET B KOMNaHuUn. OT MUMeHU yupeauTenen n ot cebs

NnyHo feHepanbHbIn anpekTop Kanpat LameHoBuMY
CanaxageHoB nobnarogapun Bcex paboTHMKOB 3a
CNa*keHHyo 1 ycepaHyto paboTy B Lenax passutma
TOO «West Dala».

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

QUEST DALY

COUMANBbHBIE MOAOAEPHKKA, TAPAHTUN U BbIT/1ATHI

Lenu CoumanbHbIA NaKeT

MoTuMBaUMA NepcoHana Ha
[ONTOCPOYHYHO paboTy

CoumanbHasa noaaepika
paboTHUKOB

Cuctema KI3

BnarogapHocTK, HarpaxkaeHWe NOYETHbIMM FPAMOTAMMU U LLEHHbIMM
nofapKamu, NpoBeseHMe BHYTPEHHUX KOHKYPCOB cpean paboTHUKOB
e ExerogHoe npuobpeTeHne HOBOTOAHWUX NOAAPKOB ANA AeTel
paboTHMKOB B BO3pacTe A0 13 neT BKAKOYUTENBLHO.

e E)XerogHoe oKasaHuve maTepuanbHON NMOMOLLM AeTAM-UHBAANAAM
paboTHWKOB B Bo3pacTe A0 18 neT K 1 nioHa — [1HI0 3aLunThl AeTeN.

e [pnobpeTeHne cepTUPMKaATOB Ha LLKObHbIE TOBApbI U
NPUHaONEKHOCTU ANA AeTel pabOTHMKOB OonpeaeeHHOM KaTeropum
K 1 ceHTAGpA — [JHIO 3HAHMN.

e (OKaszaHMe maTepuasbHOM NOMOLUM HA PUTYaJIbHbIE YCAYTU
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Ne CTaTucTUyecKkue nokasartenu no 6e3onacHOCTU U OXpaHe Tpyaa 2022 2023
0 Cnyyait oKa3aHWA NepBOMN HEOTIOXHON MOMOLLM 0 0
O creommmmenmooinowws o o
e KonunyecTBo HecYaCTHbIX C/1y4aeB, CBA3AHHbIX C TPYAOBOW AEATE/IbHOCTbLIO, 0 0
npuBeaLnX K TpaBme C BpeMeHHOM noTepe Tpya0CcnocobHOCTH : :
© ‘omccrsocnpacs ovecionammorogonesans o o
o Konnyectso cmepTenibHbIX CyyYaes 0 1
O ‘omecsoommannmoncuscises oo o o0
© orovmvencroms () porcrmpyemx poncuecroni o | o3
P Y B o oa
o Po3nuB, yTeuKa, 3arpasHeHMe OKpy»KatoLLen cpeapl 0 0
@ MpoM3BOACTBEHHbIE aBAPUIA U MHLMAOEHTbI 0 1
@  vomecrso s rpstormmcses s cspevencinorpes 5 x5

TPYAOCNOCOBHOCTH.

@ Konunyectso Yenoseko-4acos, oTpaboTaHHbIX 6€3 TpaBMbl C BPEMEHHOMN
noTtepemn TPyA0CNOCOOHOCTM B LLEe/IOM MO KOMMNaHUM

@ Konnuectso 6e3onacHoO NpoiaeHHOro KUOMEeTpaka B Lie/iom no
KOMNaHnn

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

Be3sonacHble n 6naronpuATHbIE yCAOBUA TPyAaA ANA
paboTHMKoB KomnaHuK, a TakxKe NoapsaaYMKOB,
NO3ULMOHUPYIOTCA HAMM B KayecTse
OCHOBOMO/1AratoLLLEro AONATOCPOYHOrO NPUOpPMUTETA.
Mbl cunTaem, YTo HMKaKaa bM3Hec-3a4a4a He
MOXET onpaBaaTh HapylueHne TpeboBaHUin
6e30MacHOCTM UAK NpeHebpexeHne 340P0BbeM
yenoseka. CTpaTermyeckas Lenb — HegonyweHue
TPaBMaTU3Ma, U, B YaCTHOCTU, MOHOE UCKNOYEHNE
CMepTeNIbHOro TPaBMaTU3Ma.

TOO «West Dala» cheayeT TpeboBaHMAM
3aKOHO4,aTeNbCTBA, BHYTPUKOPNOPATMBHbBIX MPaBuA
W pernameHToB B 061acTn obecneveHumn
6e3onacHocTU. Mbl cTpeMnMcA BHeAPATb /lydLume
MWPOBbIE NPAKTUKN N Peann3oBbiBaTb
npeBeHTUBHbIE Mepbl MO HegoNyLWEeHUO
HECYaCTHbIX cny4YaeB. KOMNaHWA NOAHOCTbIO
ceptudnumMpoBaHa B COOTBETCTBUM CO CTaHAAPTOM
ISO 45001. 1nA noBbIWEHNA KYNbTYpbI
6e30nacHOCTU peryiapHO oLeHNBaeTca
3pPeKTMBHOCTb GYHKLUMOHUPOBAHMA
KOPNOpPaTMBHOM CUCTEMbI YNPaBieHMUA
6e30MacHOCTN U OXpaHOM Tpyaa, NPOBOANTCA ayauT
CUCTeMbl NpeaoTBPaLLEHMA MPOUCLLECTBUIA.

B otyeTHOM nepunoge no KomnaHum n no
npuBAEKAaeMOMY NepCcoHany NoAPALHbIX
opraHmsauunii 3adMKCMpPOBAH HYNEBOM NOKa3aTeNb
KoadpdMUMeHTa 4acToTbl NPOU3BOACTBEHHOTO
TpaBmaTuama LTIFR n koaddpuumneHTa obuero
Tpaematmama TRIFR, Hapagy c oTcyTcTBUEM CayYaeB
CMepTeNbHOro TpasmaTtnuama. OTcyTcTBOBaNMU
NoATBEPKAEHHbIE Cly4an NPOPECCUOHANBbHbIX
3aboneBaHnit y paboTHMKOB KomnaHuu.

YNPABNEHWUE CUCTEMOM
BE3OIMNACHOCTUN N OXPAHbI TPYAA

OcHoBHbIM pyKoBogaLlwmnm gokymeHtom TOO «West
Dala» asnaetca NonnTtnka B 06/1aCT KayecTsa,
OXpaHbl 340POBbs, TEXHUKMN 6E30NacHOCTU U
OXpaHbl OKpYy*Katowen cpeabl. Cpeamn npoyero,
yKa3saHHanA MonnTrKa npegoctasnseT paboTHMKam
Kak KomnaHuu, TaK 1 nogpAagHbIx opraHn3aumim

QUEST DALY

NnpaBo OCTaHaBAMBATb PaboTbl, EC/IN OHU YrPOXKaLOT
YKU3HU 1 340Pp0BblO PabOTHMKOB. [encTByOWNiA
KonnekTuBHbIN 4OroBOpP TOXKe onpeaenset
OTBETCTBEHHOCTb M 06s3aTenbcTBa KomnaHum u
paboTHWKoB B ob6nacTn bMOT.

YnpaBneH4yecknii Haasop 3a 3GPEKTUBHOCTbIO
GYHKLMOHNPOBAHMA KOPNOPATUBHOM CUCTEMDI
ynpasneHna 6€30nacHOCTN N OXPaHOM Tpyaa
ocywectenaerca [eHepanbHbIM AUPEKTOPOM,
NoBCeAHEBHAA KOOPAMHALMA BO3/10XKEHA HA
[lenapTameHT NpomblIWwaeHHOM 6e30MacHOCTH U
OXpaHbl TpyAa. Ha onepauMoOHHOM ypOBHe
OTBETCTBEHHOCTb 3a obecneyeHne Haa/iexallen
OXPaHOM TpyAa U NPOMbILWIEHHOM 6€30MacHOCTH
KaCKaaupyeTca Ha PyKoBOAMUTENEN CTPYKTYPHbIX
noapasaeneHnin n pabotHnkos KomnaHuu. Mpwm
ougeHKe paboTbl pykoBoguTeNE NPUMEHUTENBHO K
BnOT, KomnaHuAa BHeApWIa CUCTEMHbIN NoAXoA4,
KOTOpbIV 6a3mpyeTcsa Ha NoKasaTensx,
HanpaB/eHHbIX HAa NPODUNAKTUKY TPaBMaTU3IMA.
KoMmnaHuA no3numnmoHnpyeT HyNeBo KO3PpOULMEHT
YacTOTbl NPOU3BOACTBEHHOrO TpasmaTtmuama LTIFR B
KayecTse A0NrocpoYHoro crpatermyeckoro Kl Ha
nepuog, Ao 2026 roaa (CpoK AeUCTBUA TEKYLLEN
KOPMOpPaTUBHOM CTpaTernm passuTus).

KomnaHuA Kak KpynHaa nogpagHan opraHmM3aums
perynapHo NpoXoAuT ayauTbl CUCTEMbI YNPaBAEHUA
6e30MacHOCTbO, OXPaHOM TPyAa, 340POBbEM,
opraHmsyemble OTAeNbHbIMU CTPATErnYeCcKnmu
knneHTammn TOO «West Dala». KomnaHua nonyyaet
BbICOKMe oueHKM no CHESM Ha npoTaxeHuu
yeTblpex neT. Mo ntoram ayamta CHESM B 2023 roay
npuceoeHa KaTeropma «A» ¢ HauebicWKUM Bannom:
33 NPOMENKYTOUHbIN pe3ynbtaT — 97%, ntoroeas
oueHKa — 94%.

HegonyuweHue cnyyaes NnpodeccMoHanbHbIX
3aboneBaHN ABNAETCSA OAHOM M3 BaXKHbIX 3a4ay.
Cpean dakTopoB pucKa Ana paboTHMKOB KomnaHum
MOYKHO BbIAENMNUTb NPOAOIKUTENIbHOE BO3AENCTBUE
dU13MYECKMX Neperpysok 1 BpeaHbIx
NPOM3BOACTBEHHbIX GAKTOPOB, B YaCTHOCTU
NPOM3BOACTBEHHOTO LWYyMa.
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GRI 2-24, 3-3, 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, 403-7, 403-8, 403-9, 403-10

B 2023 roay B KomnaHuu bbin 3aperncTpmposaH 1
HEeCcYacTHbIN c/ly4ald Ha NPOM3BOACTBE CO
CMepTe/IbHbIM UCXOA0M. MHbIX Cy4aeB OKa3aHMA
MeANLMHCKON NMOMOLLM, 3aPEerMcTPUPOBaHHbIX
CNy4yaeB TPAaBMMPOBAHUA Ha NPOU3BOACTBE, C
noTepen TPyaocnocobHocTM He Bbino.

B 2023 roagy [lenapTaMeHT NPOMbILIAEHHOMN
6e30nacHOCTU 1 OXpaHbl TPyAa KomnaHuu «West
Dala» peannsoBan NpoeKTbl, HanpaBAeHHble Ha
noazepaHue cTabuibHbIX NOKasaTtenei paboTbl B
cdepe besonacHocTn, OxpaHbl Tpyaa, 340p0BbA U
Okpykatouen cpeapl (BMOT30C).

/

Oco6oe BHUMaHMeE yAenanocb cneayrowmm
HanpaBAeHUAM:

e [lpoBegeHMe CUCTEMHOTO aHaNM3a NpeablayLLnX
MPOUCLIECTBUIN U NPUHATUE NPEBEHTUBHbIX
MeponpUATUIA MO HeZONYLEHMIO UX NOBTOPEHUA.

* Peanusaums mep No AOCTUMHKEHUIO
YCTaHOB/NIEHHbIX KNHOYEBbIX MOKa3aTenel
adpdekTmBHOCTM B 061acTn bMOT30C.

NPOU3BOACTBEHHbIX 06beKTOB N 060pPya0BaHMA.

o TlOBbIWEHME YPOBHSA KYNbTYpbl 6E30MaCHOro
TpyAa cpean paboTHUKOB.

-

* YcuneHue KOHTPoAs Hag be3aBapuitHoi pabotoi

B 2023 rogy paboTHukn KomnaHuu nonyumnm
NOOLLPEHUA CO CTOPOHDbI KnneHTos:

e B uioHe roga nHxxeHep bnOT «West Dala» Ha
npoekte baytnMHo nonyynn bnarogapcreseHHoe
MUCbMO 32 OFTPOMHbIN BKNA4, NPUBEPIKEHHOCTb U
npeaaHHOCTb, CTaBLUME HE3aMEHUMOM NOAAEPIKKOM
ana komaHabl HKOK H.B. B chepe OxpaHbl
3n0posbs, Tpyaa u OkpyxKatouieit Cpeabl (O3TOC).
e B nione Ha o6bekTe Pe3epByapHbIi NapK HedTH
Ha exemecA4YHOM cobpaHum busHec-napTHepOB
TLUO no Tb cotpyaHukos «West Dala» otmeTuan
nogapkamu u ceptuduKatamu 3a 6esonacHyto
paboTy, OTIMYHYIO NOAFOTOBKY M XOpoLlee 3HaHWne
TB.

e B uMtone coctoAanocb HarpaxaeHue NATU
Boautenen «West Dala» Ha MBP co ctopoHbl TLLO
BYATC (Be3onacHoe ynpaBneHue
aBTOTPAHCMOPTHbIMW CpeAcTBaMM) 3a
npoAenaHHbIN MaKCMManbHbIM Nnpober 6e3
HapyLLUEeHWA 33 Nepunoa, LWecCTb MecALLEB.

e B aBrycre co cTOpoHbl 3aKa3dunka HKOK H.B. 2-e
COTPYAHMKOB Harpa*kaeHbl 32 CBOEBPEMEHHOE
OMOBELLEHME O KOPOTKOM 3aMbIKaHMN U
YCTPAHEHME BO3ropaHMUA B SNEKTPOLLMTE HA
KenesHogopoxXHom nepeesge. B 2023 rogy 7
COTPYAHWKOB KOMMNAHMM Harpa*k4eHbl 3a Ay4lume no
KapTe HabaogeHnsa 1 BMellaTenbctso SAFE-R
KomnaHuin HKOK H.B.

e B anekabpe Ha cobpaHum TLLO, nocBALLEHHOM
Kynbtype 6e3onacHoro Tpyaa (KBT) npu
peanusaumnm npoekta TCF Demolition 8 2023 roay,
OoTMeyYeHbl goctuxkeHus 19 pabotHukos TOO «West
Dala» B yactn npusepeHHoctn KBT 1 cobatogeHun
npasua NPOMbILLIEHHOM 6e30MacHOCTH.

e 3a4-i kBapTan 2023 roga No CUCTEME OLLEHKM
(scorecard) aeatenbHoctn BUOT TOO «West Dala»
npoeKkTta bayTMHO NPMU3HAHO yCNeLHbIM U
npucyxageHo 8,5 n3 10, a B uenom 3a 2023 rog, 8,3
n3 10.

e B 2023 roagy 2-e cotpygHukoB TOO «West Dala»
Harpaxk4eHbl 32 aKTUBHOE Yy4acTUe U NpUMEHeHMe
NyYWNX NPAKTUK no BHeapeHuto IOGP «K13HeHHO
BarkHbix MNpasnn» HKOK H.B.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

YNPABJTEHNE PUCKAMU
B OBJIACTU BUOT

B KomnaHuu BHeApPEH PUCK-OPUEHTUPOBAHHbIN
noaxop B 061acTy 3alWnTbl 340P0BbA PAaOOTHUKOB U
OXpaHbl TPyAa HAa NPEeBEHTUBHOMN OCHOBE.
KomnnieKcHas oueHKa 1 ynpaBieHne puckamm
MCNONb3YTCA ANA NPeaoTBPALLEHMA NN CBEAEHUS
K MMHUMYMY C/ly4aeB aBapui UM NPOUCLIECTBUN
Ha cBomx obbekTax. TOO «West Dala» nposogut
NAEHTUOMKaLMIO ONACHOCTEN M OLEHKY PUCKOB B
COOTBETCTBMM CO cTaHaapTamu ISO 45001.

YnpasneHue puckamu B obnactn buOT
OCYLLECTBAAETCA MYTEM PEry/IAPHOr0O MOHUTOPUHTA
BbIMOJIHEHUA TPpeboBaHMN B 06nacTu besonacHoCTH
M OXpaHbl TPYAa, U peannsaumum meponpuaTmin,
KOTOpble OPUEHTUPOBAHbI Ha YCTPaHEHNE UK
CHUMEHMeE BbIIBNEHHbIX PUCKOB.

JBQUUEST BALA

Cneumanuctbl JenapTameHTa NPOMbILLIIEHHON
6€30MacHOCTN N OXpPaHbl TPYAA, A TaKXKe
pykosoautenb JenaptameHTta [MbnOT oTBeyvatoT 3a
BHeApeHMe NHCTPYMEHTOB M MeTOAUK NOo
6e3onacHocTH, BOBeYeHWe paboTHMKOB KomnaHum
M NoAPAAHbIX OpraHM3aumii B BONPOCHI
6e30nacHOCTH, 1 AoBeaeHMe A0 CBeAeHUA
TPYA0BOro KONNEKTUBA NOKAbHbIX KapT
KPUTUYECKUX TEXHUUYECKUX, MPOoLLeaYyPHbIX U
noseseH4YecKkmx puckos. OnacHble
Nnpoun3BoACTBEHHbIe 06beKTbl KomnaHnn nmetot
nacnopTta 6€30MacHOCTU, NPOBOAUTCA PEryNAPHbLIN
MHCTPYKTaX paboTHMKOB No 6e3onacHbIM Nnpuemam
paboT nepes ux NpoBefeHNEM.

KopnopaTtusHble TpeboBaHUsA K cobntogeHuto
npasun 6€30NacHOCTU M OXpPaHbl TPyAA, Hapsaay C
TpeboBaHMAMM CUCTEMbI NpeaynpexaeHUs
NPOUCLLECTBUI, PACNPOCTPAHAIOTCA Ha NEPCOHaN
NoApAAHbIX OpraHM3aumii, paboTatowmii Ha
o6bekTax TOO «West Dala». UHpopmauusa 06
0BHapy*KeHHbIX pUCKax 6esonacHocTK B
MaKCMMAbHO CXKaTble CPOKM J0BOAMUTCA A0
cBeAEeHUA NoAPAAHbIX OpraHU3auunii.
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GRI 2-24, 3-3, 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, 403-7, 403-8, 403-9, 403-10

KAHAJ1bl BHYTPEHHWX
KOMMYHUKALMNIN

KOMMYHMKaLMKN BHYTPM KONIEKTMBA NO BOMPOCaM
6e30MacHOCTM — HEMAJIOBaXKHbI haKTop
NOBbIWEHWNA OCBEAOMIEHHOCTU U NPUBEPKEHHOCTH
BbICOKOM Ky/ibType 6e3onacHocTi. B TOO «West
Dala» gencTBytoT KaHanbl BHYTPEHHUX
KOMMYHMKaUMI, KOTopble A0CTYMNHbI 415 BCEX
paboTHMKoB. B KomnaHuum ocywectenaetcs
MOHUTOPUHT 0O6PATHOM CBA3KN NO TemaTuKe bnOT,
KoTOopas oxBaTbiBaeT nepcoHan TOO «West Dala» u
npuBieYeHHbIX PabOTHMKOB NOAPALHbIX
OpraHu3auuni.

Mbl TaK»Ke CTPEMUMCA PAacnpPOCTPAHATb KyNbTypy
6e30MacHoOro NoBeAeHMA, UCNONb3YA Pa3/INYHbIe
KOMMYHMKaLUMOHHbIE MHCTPYMEHTbI, TaKUE KakK
NaMATKK, CTEHAbI MO OXPaHe Tpyaa M Npoyee.

MPEAYMPEXAEHUE YC

Mpy NPOABAEHMM CIy4aeB CMEPTENbHOMo
TpaBmaTrama B KomnaHuu BbipaboTaHbl YETKME
npoueAaypbl pearMpoBaHua, nogpasymeBatowime
npoBeAeHMe BHYTPEHHEro paccaeAoBaHma U
NPUHATUE KOMM/EKCHbIX MEP M OpraHn3aLMoHHO-
TEXHUYECKUX MEPONPUATUIA NO YCTPAHEHMIO MPUUNH
BO3HMKHOBEHWA CMEPTE/IbHO ONACHbIX CUTYaLUI B
6yaywem. OcyLecTBAAETCA CTpaxoBaHWe
pPabOTHMKOB OT HECHYACTHbIX C/ly4aeB Npu
NCNONHEHUU UMW TPYAOBbIX U CNYKEOHbIX
ob6s13aHHOCTEN.

TOO «West Dala» obecneunBaeT cobntoaeHne
TpeboBaHMN 3aKOHOAATENLCTBA MO
npeaynpexaeHuio YpesBblYaliHbIX CUTYaALLUM U
OCYLLECTBASAET Pa3INyHble MeponpuaATUA No
npeaynpexKaeHnIo aBapuii Ha aKCNAyaTUPYEMbIX
obbekTax. ObecneyeHne rotoBHOCTU KomnaHum K
YypesBbl4aMHbIM CUTyaLMam obycnaBnamsBaeTcs
npexae Bcero HeobXxoAMMOCTbIO COXPaHeHUA
YKM3HU 1 300Pp0BbA PabOTHUKOB, NOAPAAYMKOB,
nocetTuTenem n Apyrux AnL, NP BO3MOXHOM
BO3HWKHOBEHWM NOA0OHbIX CUTYaLMN U
MWHMMMU3ALMU UX NOCNEACTBUIA.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

KntoueBble akUEeHTbI NO npeaynpexaeHumo u
NNKBngauuum l--Ipe3Bbll-Iai;'1HbIX cmyau,uﬁ:

e Pa3paboTKa NJaHOB AENUCTBUI NpuU
Yype3BblYaMHbIX CUTYaLMAX U MEPONPUATUI NO
JIMKBMOAUMM UX NOCNEACTBUN.

e [lpoBeaeHne BBOAHbIX MHCTPYKTaXeN n
obyyeHne paboTHMKOB MO NPeAynpPeXKAEHUIO U
JIMKBMOALUMUM Ype3BblYalHbIX CUTYaLUNA.

e lopaaepskaHue B paboyem COCTOAHUM CUCTEM
MOHMUTOPUHIA COCTOAHMA ONACHbIX
NPOU3BOACTBEHHbIX 0OBHEKTOB, IOKA/IbHbIX CUCTEM
onoBeLleHMA OMacHbIX MPOU3BOACTBEHHbIX
0bbeKToB.

e (Ob6ecneyeHune HagexKaLLero
OYHKUMOHNPOBAHWUA UHKEHEPHDBIX U UHbIX CUCTEM,
npeaHasHavyeHHbIX ANA 06HAPYKEHUA U
NNOKANIN3aLUMM BOSMOXKHbIX Ype3BblYaMHbIX
cUTyauumi.

B yacTtHocTK, B 2023 rogy KomnaHunA 3HaunTenbHoe
BHUMaHWE yaennna no AanbHenwen
MOAEPHM3ALNM aBTOMATUYECKON CUCTEMDI
NOXKapHOM CUTHANN3aLNKN, OBHAPYKEHMA K
onoseLeHus.

QUEST DALY

MNAAHbI HA 2024 TO/4

Ona pocTuxKeHUA KoapPULMeHTa 4acToTbl TPaBM C
BpeMeHHOM noTtepeii TpyaocnocobHoctu (LTIFR) He
6onee 0.20 B roa;:

® MPOBECTU CUCTEMHbBIV aHANN3 NpeablayLmX
MPOUCLIECTBUIM U NPUHATL NPEBEHTUBHbIE
MepOonpUATUA NO HeZONYLLEHMIO NOBTOPEHUS;

® MOCTOAHHOE 0byYeHME U UHCTPYKTaX No
Bonpocam BNOT v npombineHHON 6e30nacHOCTH
N KyNbTypbl 6e3onacHoro Tpyaa (KBT) paboTHMKoOB
NPOEKTOoB;

* POBECTU OLEHKY PUCKOB 1 OMACHOCTEN ¢
nocneaytolLen npeseHTaumein puckos ann
nepcoHana;

® OTCNEXNBATb N UIBMEPATL KN1KOYEBDbIE
XapPaAKTEPUCTUKUN U PUCKN KOMMNAHUN;

® YCUAUTb NPON3BOACTBEHHbIA KOHTPO/Ib CO
CTOPOHbI UHXeHepos bnOT.




PASBUTUE YE/TOBEYECKOIO KAMUTANA

GRI 2-17, 3-3, 403-5, 404-1, 404-2

BbicoKOKBanuoumumMpoBaHHble PabOTHUKM ABAAIOTCS
3HAYMMbIM [0/ITOCPOYHbBIM GAKTOPOM YyCNeLHOoro
nporpecca busHeca. as pa3BUTUS U NOALEPHKAHUA
aeKBATHOro NPopecCcMoHaNbHOIO YPOBHA
paboTtHnkoB TOO «West Dala» opraHusyet
nposeaeHne 06pa3oBaTebHbIX MEPONPUATUN,
HanpaB/IEHHbIX HA NOBbILLEHWEe KBaMdUKaLUM U
pa3BMTUE MHAMBUAYANbHbIX HaBbIKOB. KOMnaHuA
0AeT CBOMM PaboTHMKAM Te 3HaHUSA U
KOMMeTeHUUK, KoTopble TpebytoTca um gns
NPOAOMKEHMA yCNeLwHoM paboTbl B cekTope
yrnpaBaeHna OTXO4aMM.

[enapTameHT NpombIWwaeHHOW 6e30nacHOCTU K
oxpaHbl Tpyga u Otaen YPulO asnaroTca
KNOYEBbIMU CTPYKTYPHbIMU NOAPA3AENEHNAMM,
OTBETCTBEHHbIMM 32 0bpa3oBaTeNbHbIe NpoLecchl
Mo KAoYeBbIM HanpaBiEHUAM, B TOM YMCae B
COOTBETCTBUM C TpebOBaHMAMM 3aKOHOLATENLCTBA
Pecnybaunkun KasaxcTaH.

LelcTByrowmin KONNEKTUBHbIN 40roBOpP
rapaHTUpyeT paboTHUKam nonyyeHne obpasoBaHuA
1 npodeccMoHanbHOM NOAFOTOBKM, HEOOXOAMMbIX
Ans 6e30nacHOro UCNOIHEHUA UMM CBOUX TPYAO0BbIX
obasaHHocTEN.

ObyueHune ana paboTHMKOB NpoBoANTCA BecnnaTtHo,
pacxodbl Ha obyyeHue NoKpbiBatoTca KomnaHuen.
Mo ntoram 2023 roga pacxoabl TOO «West Dala» Ha
obyyeHne paboTHMKOB cocTaBuau 53 mH TeHre. B
cny4yae HeobxoammoctTn KomnaHua opraHusyeT

0by4yeHne paboTHMKOB Yy BHELLHMX MOCTABLLMKOB
obpaszoBaTenbHbIX YCAYT B LENAX UX
npodeccMoHanbHOM NepPenoaroToBKM U NOBbILLEHNSA
KBanuduKaumun.

KomnaHua cTpemntcs makcMmanbHoO obnerymtb
HOBbIM PabOTHMKaM NpoLecc aganTaumm, B TOM
yucne peanmsyet pag MeponpuATUIA, BKIKOYAA
BBOAHbIE KypCbl MO NOBbILWEHMO 6330BbIX
KOMMeTeHUuU U No NOHUMaHuIo 6usHeca u
K/IlO4YEBbIX aCMEKTOB Pa3BMTMA Kapbepbl B TOO
«West Dala». Ha npou3BoacTBeHHbIX 06beKTax
KomnaHun 3a HOBbIMKW paboTHMKaMM Ha paboyem

MecTe 3aKPeniAtoTCA ONbITHbIE HACTABHUKM,
KOTOpble MOMOratoT MOIOAbIM KONIEeram
aflanTMpoBaTbCA, NPOBOAAT UX 0Bby4YeHMe U AenaTca
KOMMEeTeHUMAMM.

Pykosoantenu KomnaHuu TakKe Npoxoaat
TPEHWHIU 1 KypCbl B 061aCTW YCTOMYMNBOTO
pa3BUTUA, B TOM Yncne B chepe Ae10BOM ITUKM,
ynpasneHua Tpya40BbIMU OTHOLWEHUAMMU,
ynpaBieHMA IKONOTMYECKUMU BO3LENCTBUAMM,
Llenen yctonumsoro passutmua OOH vn no apyrum
HanpasneHunam. B yactHocTtu, B 2023 roay Tpoe
COTPYAHWKOB NPUHAAM y4acTue B 06pa3oBaTesibHOM
nporpamme AkcenepaTtopa SDG Ambition
rnobanbHoro gorosopa OOH, TaK»Ke nnaHuUpyeTca
oby4yeHune skonoros KomnaHuu B nporpamme
Akcenepartopa KAMMaTUYECKMX ambuumi
rnobanvHoro gorosopa OOH B 2024 roay.

.
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OBYYEHWE B OBJTACTW OXPAHbI
TPYOA U TEXHURW BESOMNACHOCTH

TOO «West Dala» yaenaeTt noBbllleHHOE BHUMaHWeE
0b6y4yeHunto B 06/1aCTU OXpaHbl TPyAA U
npomblIwneHHoW 6e3onacHocTU. MoCcToAHHOE
pa3sutue y pabotHMkoB KomnaHuu onbiTa,
KOMNETEHLMM U HAaBbIKOB ABNAETCA BAXKHbIM
afiemeHTOM ynpasaeHna puckamm OTUTH, a TaKkxKe
CNoCcobHCTBYET YCUNEHUIO KQYecTBa Ye/10BEYEeCKOro
KanuTana.

JencTByowan cuctema obyyeHumn
pacnpocTpaHsieTca Ha paboTHMkoB TOO «West
Dala», BKtoYasa pyKkoBoauTENEN BCEX YPOBHEN, U
nepcoHan NoapAaaHbIX OpraHM3aumi, B TOM Yncne
BK/toYaeT 0653aTeNIbHbIN BBOAHDIN MHCTPYKTAX ANA
HOBbIX PabOTHMKOB U 06s3aTeNbHbIE
obpasoBaTesibHble KypcCbl, MPOBOANMbIE B
COOTBETCTBUM C 3aKOHOAATENbHBIMM
TpeboBaHMAMMK. TaKkKe NPOBOAMUTCA perynapHoe
cneumannsnpoBaHHoe obyyeHne nepcoHana
6e30nacHbIM MeToAamM BbINOHEHUA pPaboT n
OKa3aHWIo NepBOM NOMOLLM NOCTPALABLUNM.
ObyyeHune oxpaHe TpyAa NPOBOANUTCA C PEryNAPHOM

QUEST DALY

nepuogn4yHocTbto. Mo ntoram 2023 roga sce
paboTHMKKN KomnaHum 6blnn BOBAEYEHDI B
NPOXOXAEHNE KYPCOB M TPEHMHIOB B
paccmaTpuBaemoin obnactu. 3dPeKTMBHOCTb
0by4yeHus oLeHMBaeTCA NPU NPoBeAEHUN
aTtectauum no buOT.

Mbl BHeApuAM cOBCTBEHHYIO cUCTEMY 0ByYeHUA
paboTHMKOB B 061aCTN OXpaHbl TPyAa U
NPOMbILWAEHHOM 6@30MacHOCTN Ha OCHOBE
TEOPETUYECKUX U NPAKTUYECKUX KypcoB. bonbluoe
BHMMaHMe B gasibHelwem byaeT yaenarTbca HoBbIM
noaxoAam K 06y4eHuto, BK/IOYAKOLLNX, B YAaCTHOCTH,
npoBeAeHMe UHTEPAKTUBHbIX TPEHUHIOB MO OXpaHe
TPyAa, KOTOpble OPUEHTUPOBAHbI Ha CO3A4aHUeE U
3aKpensieHne HaBblKOB MO OCHOBHbIM BUAam pabor,
C KOTOPbIMW CTANIKMBAIOTCS PAOOTHUKKU B CBOEM
eXeJHEeBHOM AeATe/NbHOCTH, BKAOYan paboThbl
NOBbILEHHOM OMNACHOCTH.

B KomnaHuu perynAapHo oueHUBAtOTCA HaBbIKM
paboTHMKoOB B 061acT 6e3onacHoCTM Tpyaa.
PabOTHUKM He perke OAHOro pasa B rof NPoxXoaAT
NPOBEPKY MO OXpaHe TpyAa U NPOMbILWIEHHOM
6e3sonacHocTy.

KnioueBasa KopnopaTMBHAA CTaTUCTUKA NO 06y4yeHUI0 paboTHMKOB 2022 rop, 2023 rop,
O6uwee Konn4ecTso YacoB obyueHun 63 209 185 539

& mom yucne pykogodumeau 7929 | 2088
8 mom yucne cneyuanucmel u MeHedxepsl 14889 | 30249
e momyucne paboyve 40391 | 153202
8 momyucae My¥uuHel 56075 | 176 772
e moMmyucne weHwuHel 7134 | 8591
CpeaHeropoBoe KONMYECTBO YacoB 06yueHUsa Ha ogHOro paboTHuKa 63,5 162,4

& mom yucne pyxosodumeau 61,8 | 393
@ mom yucne cneyuanucmel u meHedxepsl 600 | 1219
& momyucne paboyve 579 | 182,1
e momyucne My¥yuHel 700 | 192,7
. emomuducne wewwuHel 368 | 381
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OKPYHKAKLWAA CPEAA U KTUMAT

o [oaxoAa K ynpaBAeHUIO BOMPOCAaMKN OKpPYXKatoLen cpeabl
YnpasaeHune oTxoaamm

BogonotpebneHne n Bo3gencTame Ha BOAHble pecypcbl
BblbpOCbl NapHUKOBbLIX ra3oB

KnaMmatnyeckne puckm n BO3SMOMKHOCTH

Bo3genctBme Ha buopasHoobpasme

AEston
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'K YMNMPABJIEHUIO BOMNMPOCAMMU OKPYXAIKOLWIEN CPEADI

o4

GRI 2-23, 2-24, 2-27, 3-3, 302-1

MpuopuTeTHbIE NPUHLMUNDI
Fo6anbHoro aorosopa OOH

MpuHuMn 7.

JenoBble Kpyrn JONXKHbI NOAAEPKMBATL NOAXOA K
3KO/I0rMYECKMM BOMPOCaM, OCHOBAHHbIM Ha
NPUHLUNE NPeaoCTOPOKHOCTH.

MpuHumn 8.

[enosble Kpyrn AOMXKHbI NPeaAnPUHMMATD
WHULMATUBbI, HaNPaBNEeHHble Ha NOBbILWEHNEe
OTBETCTBEHHOCTM 32 COCTOAHME OKpPYrKatoLLEeMn

cpeabl.

MpuHumn 9.

[enosble Kpyrn A0/MKHbI COAEMCTBOBATL PA3BUTUIO
M PacnNpOCTPaHEHMIO 3KONOrMYeckn HesonacHbIx
TEXHONOTUA.

NaeHTMduunpoBaHHbIE CyLLEeCTBEHHbIe
3KOJIOrMYecKue PUCKu

*  PUCK 3arpsisHEHUS NOYBbI, MOA3EMHbIX,
NOBEPXHOCTHbIX BOA, MO NPUYMHE HAPYLLUEHUSA
TpeboBaHM No 6e3onacHoMy 0bpaLleHu o C
OTX04aMM.

* PUCK CBEPXHOPMATUBHOIO 3arpsisHEHUS
OKpYy)KatoLel cpesbl ONacHbIMU BeLLECTBAMM.

® PUCK CBEPXHOPMATUBHOIO 3arpsi3HEHUS
aTMochepHOro Bo3ayxa no NpUYMHe HapyLleHns
TpeboBaHW, NPeabABAAEMbIX K IKCMNYyATALUN
obopynoBaHMA B pamKkax 0bpalleHns C OTXO4aMMu.

*  PUCK CBEPXHOPMATMBHOIO 3arpsisHEHUS
Pa3/INYHbIX BOAHbIX OO BEKTOB MO NPUYUHE
HapyweHua TpeboBaHMN, NpeabaABAAEMbIX K
aKCMNyaTalumMm BOAOOYMCTHOrO 060pya0BaHuMA,
COOpPYKEHUN.

Notpe6bnenune sHeprun KomnauHuei * 2022 rop, 2023 rop,
MoTpebneHne sNeKTPUYECKON IHEPrum, Tbic. KBT/u** 2287,3 2799,8
MoTpebnenue Tennosoii aHeprum, Mkan** 3980,1 | 3980,1
MoTpebnenne NpupoaHoro rasa, Thic. Ky6.m 15288 | 1839,7
Obuwee notpebnenune sweprum, I 84519 | 2799,8

* KomnaHuA He NoTpebAsEeT yrosib U MasyT, KOTOPbIE OKa3blBaOT
NOBbILEHHOE HEraTUBHOE B/IMAHME HA OKPYKatoLyto cpeay.
** KomnaHus He ocyLecTBASET NPOoAaKy SN1eKTPUUYECKOW SHEPTUMU

M TENNOBOI SHEPTUN.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

TOO «West Dala» HeceT oTBETCTBEHHOCTb Nepes,
HbIHELWHUM M1 ByayLWMMMN NOKONIEHMAMM 33
COXPaHEeHMe OKpYKatoLwern cpeabl B PermoHax
npucyTcTema. Mbl UCXO4UM U3 TOFO, YTO
MMUHUMM3ALMA HEFAaTUBHOTO BO34ENCTBMA
TEXHOFEeHHOro BO34eNCTBMA NPON3BOACTBEHHOMN
peAatenbHoCcTM KomnaHum Ha OKpy»KatloLLyto cpeay 1
OTBETCTBEHHOE NPMPOAONO0/b30BaAHME ABNAETCA
CTpaTernyeckMm 0/Ir0OCPOYHbIM MPUOPUTETOM U
HEOTbEM/IEMOM YaCTbio KOPMOPATUBHOIO
ynpaBAeHMA NPU OCYLLECTBIEHNN ONEPALMOHHOMN
LeATeNbHOCTH.

Mbl OpreHTUpPYeMcA Ha HenpepbIBHYO paboTy no
peanmsaunm cbanaHcMpPOBaAHHbIX NPAKTUK
yrnpaBAEeHMA 3KOIOTMYECKMMM acnekTamm, pUCKamMm
M BO3MOXKHOCTAMM. Ha npeanpuatMm BHeapeHa
CMCTEMA 3KOJIOTMYECKOTO MeHeAXMeHTa Ha base
cTtaHgapTa ISO 14001, KoTopomy COOTBETCTBYIOT BCe
NPOU3BOACTBEHHbIE 06BEKTbI KomnaHuu.

B KomnaHuu yTBepKaeHa JKoaornyeckan
NONUTUKA, KOTOpaa onpeaenset KOPNOpPaTUBHbIE
noaxoApbl n 06s3aTenbcTBa B 06/1aCTN OXPaHbI
OKpYyKatouen cpeabl. YkaszaHHaa MNoanTtuka
npegHasHavyeHa gnsa 06A3aTeNbHOro NpUMMeEHeHuA
paboTHMKaMM BHE 3aBUCMMOCTM OT 3aHUMAeEMOM
LONKHOCTU U BCEMU CTPYKTYPHBIMMU
noapasaeneHnamm TOO «West Dala», a Takke
noapaadMkamm n cybnogpsadymkammn Komnanum. B
[OKYMeHTe 3akpennaeTtcsa obssatensctso TOO
«West Dala» npMmeHATb PUCK OPUEHTUPOBAHHbIN
noaxopg, B 06/1aCT1 3KONIOTUKN U OCYLLLECTBAATD
COBEPLUEHCTBOBAHNE CUCTEMbI SKOSIOTUYECKOTO
MeHe[KMeHTA.

<

JBQUUEST BALA

feHepanbHbIN ANPEKTOP OCyLLecTBAAET obuiee
PYKOBOACTBO B 06/1aCTM OXPaHbl OKpY*KatoLen
cpefbl M OLLeHKY pe3y/IbTaTUBHOCTU CUCTEMbI
3KONOMMYECKOro MeHegKMeHTa. PyHKUMUK
KOOpANHALMW NPUPOLOOXPAHHOM AEATENIbHOCTU
BO3/10KeHbl Ha OTAeN 3K0N0rnKn, Kpome Toro,
YKa3aHHbIM NnogpasaeneHmem NpoBOAMUTCA
NPOW3BOACTBEHHbIN SKONOTMYECKNIA KOHTPOb,
KOTOPbIN AENACTBYET B OTHOLIEHUM
NPOM3BOACTBEHHbIX 06bEKTOB KOMNaHuK, BKAOYaA
06bEKTbI pa3meLLeHuns, nepepaboTKkn 1 yTuan3aumm
OTXOA0B, N/IOWAAKN AN1A BPEMEHHOTO HAaKOM/IEeHUA
OTX0A0B, CAHUTAPHO-3aLUMTHbIE 30HbI U T. A.

BHyTpeHHWe cTaHAaPTbl 3KO/I0rMYECKOro
ynpaB/ieHNA MHTErPMPOBaHbI B 06LLYO cucTEMY
ynpaBAeHUA OT NPUHATUA CTPATErMUYECKMX peLleHni
[0 onepauMoHHbIX NpoLueayp, U 0OXBaTbiBalOT
KOMMIEKC MEPONPUATUIA U NPOTrPaMm MNo
NPMPOA0OXPaHHOM AeAaTenbHOCTU. JencTByoT
pernameHTbl, ycTaHaBAUBatowme TpeboBaHMA K
3KCNayaTaumMmnm 06 bEKTOB W OTAENbHbIX KaTeropui
NPoOW3BOACTBEHHOTO 060pYAOBAHUA, NPOBEAEHUIO
NPOW3BOACTBEHHOTO 3KO/IOFMYECKOTO KOHTPOAA.

4 )

. J

Ha Bcex npousBoacTBeHHbIX 06beKkTax TOO «West
Dala» ¢pyHKUMOHMpPYET CUCTEMA BHYTPEHHETO
KOHTPOANA N PEerynapHOro MOHUTOPUHIA B LEnsx
obecrneyeHun BbINONHEHWUA TPebOBaHUM
NPUPOAOOXPaHHOIO 3aKoHoAaTebcTBa Pecnybinkum
KasaxcTtaH n ctaHgapTa ISO 14001:2015,
MMWHMMU3ALNM BO3MOMKHbIX PUCKOB, CBA3AHHbIX C
HapyLweHUAMKN TpeboBaHM 3KONOTMYECKON
6e30MacHOCTM 1 3arpsA3HEHUEM OKpPYIKaloLLLen
cpeAapl, a TakXe ANns onpeaeneHmna OCHOBHbIX
HanpaBAeHUI peannsaunum meponpuaTMin B obnactm
OXpaHbl OKPYKatoLEen cpeqbl.
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4 )
B KomnaHuu npoBogmTCA OLEHKA
NAEHTUPULMPOBAHHbIX IKO/TOFMYECKN PUCKOB NO
YPOBHIO KPUTUYHOCTUN B COOTBETCTBUM C MaTPULIEN
OLLEHKM 3KO/MIOTMYECKMX PUCKOB, onpeaenstoTcs
Mepbl MO CHUMKEHUIO U YMPaBAEHUIO PUCKOM,
BK/1H04anA pa3paboTKy KOPPEKTUPYHOLLUX U
NPEeBEHTUBHbIX MeponpuaTuin. Hosble
NPOU3BOACTBEHHbIE OOBEKTLI MPOEKTUPYIOTCA U
peanunsytoTca Ha OCHOBE NPUHLMNA 3KOIOrMYECKOM
6€30MacHOCTU M OTCYTCTBUSA KPUTUYECKOTO
OTpULATENIbHOTO BO3AEMCTBMA Ha SKOCUCTEMDI, B
TOM YMC/Ee 33 CHET BHEAPEHUA HAaUNYYLLMX
OOCTYMHbIX TEXHONOTUIMA U NOCTOAHHOIO
MOHUTOPUHra. Ha peannsaumnio NnpMpoaooXpaHHbIX
meponpuatuin B 2023 roay Komnanue bbin
BblgeneH 31 mnH TeHre.

M CPEODI

A

>

J

AMVHPABIIEHMIO BOMNMPOCAMWU OKPYXKAIOLLLE

GRI 2-23, 2-24, 2-27, 3-3, 302-1

Ona cHUXKeHMA BbIOPOCOB MapHUKOBbLIX Fa30B U
3arpAsHsoWKMX BewecTs B atmocdepy. OCHOBHbIMM
3HepreTUYeCcKMMU pecypcammu, notpebnaembimm B
X0o[4e TEXHONOrMYEeCKMX NPOLLECCOB, ABNAKOTCA
3NEeKTPMYECKas SHEPTUA U MPUPOAHbLIN ras. 3To,
cpeaun npoyero, no3sosseT obecneymsatb
MUHUMM3ALMI0 06EMOB BbIPabOTKM OTXOA0B,
CBA3AHHbIX C reHepaunen aHeprumn, n 6naronpuATHO
CKa3bIBAETCA Ha 3KOJIOTUWN B PEFMOHAX NPUCYTCTBUA.
BmecTe ¢ Tem, ¢ yuetom cneundPuUKmM pbiHKa
aneKkTpoaHeprumn B Pecnybnmke KasaxcraH,

TOO «West Dala» He MoOeT Ha AaHHOM 3Tane
A0CTOBEPHO onpesennTb 06bem 3akynaemom
3NEeKTPMYECKOM SHEPTUU, MPOU3BOSMMON Ha
BO30OHOBAAEMbIX UCTOYHMKAX reHepaumn. Hamum
M3y4aeTcs BOSMOXHOCTb MOKYMKU cepTUPMKATOB -
REC gna noateepxaeHnA GaKTa 3aKynKu
3KONOMMYECKM YNCTOM INeKTpoaHeprun. B 2023 roay
BO30OHOBAAEMbIE UCTOYHMKUN SHEPTUM HA
COBCTBEHHbIX MPOU3BOACTBEHHbIX 0ObEKTAX He
MCNONb30BaNNCh. TaKaAa BO3MOXKHOCTb
paccmaTtpuBaeTca B byayuiem.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

TOO «West Dala» otcnexumBaeT notpebneHuve
NPMPOAHOro rasa, TeN/I0BON U 31EKTPUYECKOM
3Heprum, MOTOPHOrO TOM/IMBA.

KomnaHua peanunsyet otaenbHble
sHeprocbeperatowMe MeponpuaTUs, KoTopble
NO3BONAIOT CHU3UTb HEFATUBHOE BO3AENCTBME Ha
OKpY’KatoLyto cpeay n obecneunTb
NONIOXKNUTENbHblE SKOHOMUYECKME pe3ynbTaTbl. B
YacCTHOCTHM, HAa 06beKTax KomnaHuM nposeaeHa
3aMeHa OcBelleHMA Ha aHeprocbeperarowme
namnbl. Ha Komnnekce ynpasneHma otxogamm
«KYO» 3a cyeT Tepmmyeckor nepepaboTkn 0TXo40B
Hana*keHa BblIpabOTKa TENN0BOM SHEPrnn AnA
obecneyeHnsa JaHHOrO NPOU3BOACTBEHHOIO
06beKTa TENNOM, CHUMKEHUA 06BEMOB 3aKyMNOK U
CXXMTAHUA NPUPOAHOrO rasa. ITOT e MeTos,
BHeApeH Ha CTaAnN NPOEKTUPOBAHMA 1 BOMNJIOLLEH
B peasibHoCcTb Ha KOO «TeHrm3», rae CHUMKEHO
noTpebneHne CUMKEHHOTO rasa, UCMOb3yeMOrO
ANA OTONIEHUA CKNALACKUX U BbITOBbIX MOMELLLEHUI
npoun3BoAcTBEHHOro 610Ka. Kputepum
3HepreTMyeckom aPpPeKTMBHOCTM YUMUTbIBAOTCS
HaMM Ha CTaANAX NPOEKTUPOBAHMA N yNpaBaeHUA
aKTMBaMMU.

QUEST DALY

Kpome BHELWHUX ayanTOB Ha COOTBETCTBME
MeXAYHaPOAHbIM A0OPOBO/IbHBIM CTaHAAPTAM,
Takum Kak I1SO 14001, TOO «West Dala» npoxogut
yepes perynspHble MHCNEKLMOHHbIE NPOBEPKM
rocyAapCTBEHHbIX HaA30PHbIX (KOHTPOANPYHOLLMX)
OpraHoB. ABapuit U MHLUMAEHTOB CO 3HAYUTEIbHBIM
3KONIOrMYECKUM yLLepbom 3apMKCMPOBaAHO He
6bin0.

KomnaHua ocyulecTBnseT peryiapHblii MOHUTOPUHT
N3MeHeHUn TpeboBaHNM NPUPOAOOXPAHHOIO
3aKoHogaTtenbcTBa Pecnybankm KasaxcTaH, a TakxKe

TpeboBaHMN NCNONb3YEMbIX B XOAE Hallen
AEeATEeNbHOCTU HALUMOHA/bHbIX U MEXAYHAPOAHbIX
CTaHOaApPTOB.

Cnepnyet oTmeTuTb, 4TO KomnaHua dopmmpyet
pe3epB Ha OLEHOYHbIe 3aTPaTbl MO IMKBUAALNN
NOJIMTOHOB A/19 3aXOPOHEHMA OTXOA0B, HA OCHOBE
NHXXEHepPHbIX OLLEHOK NpeAnonaraeMoro meToaa,
CTOMMOCTU M 06BeMa paboT MO BOCCTAHOBNAEHMIO
NOJINTOHOB B COOTBETCTBMM C AENCTBYHOLLUM
3aKOHO4ATENbCTBOM M OTPACNEBOM NPAKTUKOMN.
OcHOBHble paboTbl N0 IMKBMAALMM NOSUFOHOB el
He HayaTbl, Tem He meHee, TOO «West Dala»
NPOM3BEN0 OLEHKY 06Lel cymmbl 3aTpaT Nno
BOCCTAHOB/IEHUIO TEPPUTOPUI, 3aHUMAEMbIX
NOSINTOHaMMU.

B pamKax BbICTpaMBaHUA KOHCTPYKTUBHbIX
OTHOLLIEHUI C BHELUHUMMW 3aUHTEPECOBAHHbLIMM
ctopoHamu, B TOO «West Dala» gencrsyet cuctema
y4YyeTa MU paccMoTpeHUsA obpalleHnin GU3NYECKUX un
IOPUANYECKUX UL, B TOM YMCae MO
NPUPOAOOXPAHHOM AEATENbHOCTU U BO3LENCTBUA
06beKTOB KOMNaHUKM Ha OKpy»KatoLwyto cpeay,
npeaycmaTpmsatrowan obssatenbHoe
npeaocTasaeHne obpaTHOM CBA3N.
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GRI 2-6, 3-3, 203-2, 306-1, 306-2, 306-3, 306-4

YCNYTU KOMNAHWUU B OBJIACTH
YMPABJIEHNA OTXO4AMMU

e C6HOp, TPAHCNOPTUPOBKA, YTUIN3ALMUA U
nepepaboTka HedTeCcOoAEPHKALLMX OTXOH0B U
0TXOZ0B bypeHus.

e (C6op, TPAHCNOPTUPOBKA, 06e3BpEKMBAHME U
YHUUTOXKEHME ONACHbIX OTXOA0B, BKAKOYAA
XMMUYECKME OTXOAbI, A40BUTbIE BELLECTBA U
npeKypcopbl.

e (C6op, TpaHCNOPTMPOBKA, NepepaboTKa
HeonacHbIX OTXOA0B NPOM3BOACTBA, NOTPEDNEHUSA U
KOMMYHa/IbHbIX OTXOZ0B.

e (C6op, TPAHCNOPTUPOBKA, Pa3MeLLeHMe TBEPAbIX
OTXOZ0B NPOU3BOACTBA M NOTPebAEHNA Ha
cobCcTBEHHOM MOJIUTOHeE.

OCHOBHbIMM HanpasAeHUAMU AeATENbHOCTU
KomnaHum B 061acTv obpallleHma ¢ 0TX04amu
ABNAIOTCA COKpallleHne ux obpasoBaHus,
yBe/inyeHme 40N NOBTOPHOMO UCMO/b30BaHUA U
nepepaboTkun. BaxKHbIM acnNeKkTOM TaKe ABnseTcA
obecnevyeHune 6e€30MacHOro 3aXO0POHEHMA OTXOA0B,
KOTOpble HEBO3MOHO BOB/I€Yb B XO3ANCTBEHHbIN
060pOT Ha CNeLnann3npPoBaHHbIX 0b6beKTax.

Mbl CTpeMMMCA K peain3aumnmn B COBCTBEHHOM
6M3HEC-MOAefIM n noagepxnBaem nepexon Hawnmx
3anHTEPECOBAHHbIX CTOPOH K KOHUEeNUUn
9KOHOMWUKU 3aMKHYTOTO LMUK/a, KOTOPaA
OPUEHTUPYETCA Ha BO306HOBAAEMOE nponssoacTeo
n n0Tpe6neHv1e npn makKCMMa/ibHOM
Mcnoab3oBaHMK pecypcos, MUMHUMNU3ALNIO
06pasoBava O0TX0A40B N HEMATUBHOIO B/IMAHUNA HaA

npupoay.

KomnaHua paboTaeT ¢ pasvyHbIMUM BUAAMM
0TX0A0B, BKNtOYasA HedTe3arpAasHEHHbIE CTOKU U
rPYHT, HedTel1lam, OTXOAbl BYpeHUaA, XMMUYeckme
OTXOAbl, XMMUYECKM 3arpA3HEHHbIE CTOKU U FPYHT,

e (C6op, TPAHCNOPTUPOBKA, OYMCTKA U
obe33apakmBaHMe NPOM3BOACTBEHHbIX CTOKOB U
X035IMCTBEHHO-ObITOBbIX CTOYHbIX BOA,.

e C6op, TPAaHCMOPTUPOBKA, COPTUPOBKA,
BPEMEHHOE XpPaHEeHMEe 1 Nepeaayda OTXo40B Ha
BTOPUYHOE UCMONb30BaHME.

e (C6op, TPaHCNOPTUPOBKA, YTUAN3ALMA
MeOMLMHCKNX OTXOA0B Knacca b
(bnonornyeckme,opraHMYecKne OTXoabl).

e Jloructmyeckune ycayru ¢ UCnonb3oBaHUEm
CNeuTexXHMKN 414 NepeBo3KM OMacHbIX N HEONACHbIX
OTXOA0B.

e DKcnayaTaums u TexobcnyknsaHue
TEXHONIOTMYECKoro 060pyA0BaHMA MO NpUemy u
nepepaboTKe 0TX0A0B NPOM3BOACTBA U
notpebneHus.

PTYTbCOAEPXKALLME OTXOAbl, MeAULIMHCKUE OTXOAbI,
oTpaboTaHHble baTapeun 1 aKKyMmynaTopbl,
oTpaboTaHHas cneuoaeKaa, TBepable 6biToBbIe U
CTPOUTE/NIbHbIE OTXOAbI, XO3AMNCTBEHHO-ObITOBbIE
CTOYHblE BOAbI.

HemanoBaxHo, 4to TOO «West Dala» pacnonaraer
Pa3MYHOM Cneunanm3npoBaHHON TEXHUKOM,
BK/It0Yasi MyCOPOBO3bl, BOA0BO3bl, OYHKEPOBO3bl,
BaKYYMHbI€ MALLUWNHbI, AaBTOKPAHbl, MAaHUNYAATOPbI,
KOHTEMHepbl AN1A OTX0A0B Pa3/IMYHbIX Pa3MepPOB,
TyaneTtHble moaynu. Cpeam npoyero KomnaHma
YCNELWHO 3KCNyaTUPYET NPOMbILL/IEHHbIE
MObBMNbHbIe BaKyyMHble KOMMJIEKCbI C BaKYYMHbIMM
Hacocamm EcoVac nponssBoanTenbHOCTbIO 40 3 ThiC.
Ky6. M B 4ac 1 BakyyMHbIMK Hacocamm CycloVac
NpPOn3BOANTENBHOCTBIO A0 8,2 TbIC. Kyb. M B Yac.
KomnaHuA ocyLLecTBAAeT KOMMNAEKCHYO
COPTUPOBKY Pa3NMYHbIX BUAOB OTXOA0B, TAKUX KaK
TBepAble ObITOBblE OTXOAbI, OPITEXHUKA,
METaNN0MN/IaCTUKOBbIE OTXOAbl, CTPOUTE/NIbHbIE
OTXOAbl, 9/IEKTPOHHOE U S1IEKTPUYECKOE
obopyaoBaHue 1 T. 4. OTXoabl, He Noasiexalimne

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

NOBTOPHOMY MCNO/Ib30BAHMIO, HANPABAAKOTCA Ha
WMHCMHEepaLMIo UM 3axopoHeHue. Mpouecc
3aXOPOHEHMA OTX040B NPUMEHAETCA TO/IbKO 1A TeX
OTXOZ0B, 419 KOTOPbIX ceroaHaA B Pecnybnuke
KasaxcTaH He CyLLecTByHOT MeToA0B NnepepaboTky,
WU KOTOPblE HE MOTYT BbITb MOBTOPHO
MCMONb30BaHbl UM NepeaaHbl Ha AaNbHENLYIO
nepepaboTKy CTOPOHHUM OpPraHMU3aLUAM.

OTCOpPTMPOBAHHbIE NIACTUK, KAPTOH, Bymara u
npoymne oTxoAbl, NnoaxoaalLme gns
BOCCTAHOBUTE/IbHbIX ONepauuii, NPeccytoTcs Ha
KaHa/bHbIX Npeccax 1 nepeaatoTca Ha nepepaboTky
CneumMann3npoBaHHbIM NpeanpUATUAM.

B 2023 roay o6bem oTxoa0B, NepeaaHHbIn

TOO «West Dala» Ha nepepaboTky 1 npoumne <
BOCCTAHOBUTE/IbHbIE ONEpaLnMM B paMKax MeToa0B
LUKINYECKON S3KOHOMUKMK, cocTaBmn 207,5 Tbic.

TOHH C Y4ETOM COBCTBEHHbIX OTXOA0B KOMMaHuu u
OTXOA0B, MOMYYEHHbIX OT KIMEHTOB B PaMKax
CNeumnann3npoBaHHbIX KOHTPAKTOB. ITOT 06beM
cooTBeTcTByeT 93% OoT 0bliero o6bema 0TX0408,
NoNy4YeHHbIX KoMnaHmen 3a oTYETHbIN Nepunoa.

CnepyeT OTMETUTb, YTO HapAAY C OTXO4AMM
HedTerasoBoi NPoMbIWIeHHOCTM KoMnaHus
OCYLLECTBNSAET yaaNeHne pTyTu (AemepKypusaumio)
N3 CNeunanm3npoBaHHbIX KaTeropuii 0TXoa0s.,

‘ﬂFST DALA

TAaKUX KaK NIOMUHECLLEHTHbIE 1aMIbl BCEX TUMNOB,
pTyTbCOAepKalee NpomblwneHHoe obopyaoBaHme,
npubopbI C PTYTHLIM HanonHeHMeM. B aaHHOM
KoHTekcTe TOO «West Dala» BHOCUT CyLLLECTBEHHDbIM
BK/1aZ, B COKpaLLeHNe PTyTbCOAEPKALLMX OTXOA08B B
Pecnybaunke KasaxctaH, 4To 6/1arotBOpHO
CKa3blBaeTCA Ha MECTHbIX coobLecTBax u
COCTOAHWM OKpY»KatoLwen cpeabl. Yepes
peann3aumio yKkasaHHon geatenbHocTM KomnaHums
[06poBO/ILHO CNOCOOCTBYET peannsaymm
nono»eHmn MmHamaTtckom KoHseHuun OOH no
pTy™” (Minamata Convention on Mercury,
https://minamataconvention.org/en ).

OKpY:KatoLLyto cpeay.
.

B cooTBETCTBMU C MNONOKEHMAMM DKONOTMYECKOro
KogeKkca Pecnybnmku KasaxctaH, BCTyNuMBLIErO B
cuny B 2021 roay, obpasytolmecs otTxoabl
noApasfenatoTca Ha onacHble U HeonacHble.
OnacHble 0TXo4bl 40 3aXOPOHEHUA NPOXoAAT
NnpoLLeccbl NpeaBapuUTe/IbHOM NOATrOTOBKY,
NO3BONAKOLLME NCKAOUYNUTb NN CHU3UTb MX ONACHble
CBOMCTBA, MO0 YMEHbLLNTb UX KOMYECTBO.
MpoLlecc npeaBapuUTeIbHOW NOArOTOBKU OMACHbIX
OTX04,0B A0 3aXOPOHEHUA NPOBOAMTCA Ha
cneuyanbHOW NAoLWaAKe Nnpuema, NoAroTOBKY,
XpaHeHus (HakonieHns) otxomos. C yyeTom
cneundUKM AeaTeNbHOCTU B CTPYKTYpe
obpasyrouimxca cobcTBeHHbIX 0TX0A408 KomnaHum
BbICOKYHO 4010 3aHUMAKOT OMacCHble OTXOAbI,
KOTOPble XapaKTepPU3yOTCA 3HAYUTENbHOMN
CcTeneHblo HeraTUBHOIO BO3AENCTBMA Ha

J

MOHUTOPUHT U KOHTPO/Ib 06BbEKTOB 06PaABOTKM U
pa3meLLeHMA OTXOA0B BeAyTCA NO YyTBEPKAEHHbIM
nporpammam u npouenypam B COOTBETCTBUMU C
NPUPOLOOXPAHHBLIM 3aKoHoAaTenbcTBoM. B 2023
rofly OTCyTCTBOBaNM C/y4aun pasmeLLeHMA OTX0408 B
HECaHKLUNOHMPOBAHHbIX MECTax Uau ¢
CYyLLECTBEHHbIMUW HAPYLIEHUAMM IKOOFMYECKMX
TpeboBaHuin. TOO «West Dala» npeanpuHumaet
BCe Heobxoanmble mepbl ansa obecneyeHUs
6e3onacHOM aKcnyaTaunm NPon3BoACTBEHHbIX
06bEKTOB, NpeaHa3HAYEHHbIX ANA pa3MmeLLeHuA
BOZOCTOKOB M XXUAKNX OTXOL0B.
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GRI 2-6, 3-3, 203-2, 306-1, 306-2, 306-3, 306-4

KnroueBasn ctaTUCTUKa NO ynpas/ieHUIO OTX0A4aMMU 2022 rogq, 2023 rop,
O6pa3oBaHue cobcTBeHHbIX 0TX0A40B KomnaHuK B TeueHMe OTYETHOro nepuoaa, T 623 2541
& mom yucne onacHele omxodel, m | 491 | 1397
O6palyeHue ¢ cOBCTBEHHbIMM OTX0AaMM KOMNaHWUM MeToaaMM umkauueckod | |
SKOHOMMWKM B TeYEeHMUe OTYETHOro nepmnoaa
 omxodbl, nepedaHHble Ha ymunusayuro, m o | 0o
 omxodbl, nepedaHHsle Ha nepepabomky, m o | 0o
 omxo0bl, nepedaHHble Ha MPoYue 60cCMaHo8uMenbHble onepayuu, m | 261 | 2174
O6palueHue c cobCTBeHHbIMM OTX0AaMMu KomnaHuu 6e3 BocctaHoBNEHMAB | |
TeyeHUe OTYETHOro nepuoaa
 omx00bl, nepedaHHble Ha Cxu2aHue (c pekynepayueli sHepauu u 6e3 | 4 | 148
peKyrnepayuu aHepauu), m
 0mxo0bl, NepedaHHble Ha 3aX0poHeHue Ha noauzoHe, m | 358 [ 219
XpaHeHue OTXOA0B Ha CNeLMannusupoBaHHbIX 06bekTax KomnaHum c yuetom | 8844 | 4430
O0TXOA0B, NO/ly4aeMbIX OT K/IMEHTOB, Ha KOHeL, OTYeTHOro nepuoaa, T
O6palleHme C OTXOAAMM METOAAMM LMKAMYECKON SKOHOMMKM C yueToM | [
O0TXOA0B, NO/ly4aeMbIX OT K/IMEHTOB, B TeYeHue OTYeTHOro nepnoaa
 omxoObl, nepedaHHsle Ha ymuauzayuro, m | o | (.
 omxo0bl, nepedaHHsle Ha nepepabomky, m | 69704 | 165715
 omxo0bl, nepedaHHble Ha MPOYUe 60CCMAHO8UMenbHbIE onepayuy, m | . 32257 | 39671
ObpalyeHue ¢ oTxogamm 6e3 BOCCTaHOB/IEHUA C yHeTOM OTXOAO0B, noAyyaembix | |
OT K/INEHTOB, B Te4eHUe OTYEeTHOro nepnoaa
 omxo0bl, nepedaHHble Ha Cxu2aHue (c pekynepayueli sHepauu u 6es | 7951 | 5676
pekynepayuu sHepauu), m .
 OMX00bl, NePEOHHbIE HO SAXOPOHEHUE Ha NOMU2OKe, M B T [ 3502
)
[
o
o
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CNCTEMA YNPABNEHNA OTXOOAAMWU

C yuyetom cneundumkmn 6usHeca TOO «West Dala»

paccmaTpuBaET CUCTEMY YNPaBAEHUA OTXO4aMM KaK

BA’KHYIO COCTABHYHO YacTb MHTErPUPOBAHHOMN
CUCTEMbI YMPaB/EHUA NPeanpPUATUEM U PUCKAMM
ycToiuMBoro passutus. Cuctema ynpasneHmn
oTxogamu KomnaHuu BKAOYAET NpoLeaypbl
obpalleHnna ¢ 0TXoA4aMM Ha BCex aTanax
TEXHOIOTMYECKOTO LMK/IA, HAYMHAA C MOMEHTA
06pa3oBaHMA OTXOA0B M A0 KOHEYHOTO MyHKTa
pa3sMeLLeHMA OTXO40B, YETKO onpeaenss
OTBETCTBEHHOCTb KaXKA0ro paboTHMKa U
noapasaeneHuns Ha Bcex CTaaumaAx npotecca
ynpaBneHna 0TXo4aMu.

[

Cuctema ynpasniieHUA OTX04aMMU NPOU3BOACTBA U
norpebneHua Ha o6bekTax TOO «West Dala»
OCHOBaHa Ha NPUMEHEHUU 3aPeKOMEHA0BaBLIMX
TeXHONOorunii obpallueHuns c otxogamm, U

® JKONOrMYeckoro Kogekca Pecnybnmku
KasaxcTaH B AeNCTBYOLLEN peaaKkLnm.

e CaHWUTapHO-3NNAEMMNONOTNYECKUX TPpebOBaAHMUI
K cbopy, MCMONb30BAHWUIO, MPUMEHEHWIO,
06e3BpeXMBaHNIO, TPAHCNOPTUPOBKE, XPAaHEHUIO U
3aXOPOHEHMIO OTXOA0B MPOU3BOACTBA U
noTpebneHuns, yTBepKaeHHbIX MPUKa3oM
ncnonHsatowero o6asaHHocTM MuHucTpa
34paBooxpaHeHua Pecnybankm KasaxctaH ot 25
Aekabpa 2020 roga.

2001 «PecypcocbepexkeHmne. ObpalleHune ¢
otxogamu. Knaccndumkauma, naeHtuduKkaums u
KogupoBaHue otTxoa08. OCHOBHbIE MONOXKEHUAY.

.

~

ocyuwecrenfaeTrca B COOTBETCTBUU C TPEGOBHHMHMM:

e MexrocygapctseHHoro ctaHgapta NOCT 30775-

J

QUEST DALY

B cuctemy ynpaBneHusa otxogamu B KomnaHum
BXOAAT C/ieayioLime OCHOBHbIE 3/1eMEeHTbI:

e PacuyeTt o6bemoB 06pas3oBaHNA OTXOA0B U
KOPPEKTUPOBKA 06EMOB B COOTBETCTBUM C
NosiBIEHNEM HOBbIX TEXHONOTUI NepepaboTku nnm
YyTUAN3ALMU OTXOA0B U COBEPLIEHCTBOBAHUEM
TEXHOIOTMYECKUX MPOLLECCOB HA NPeAnpUATUN.

e (O60CHOBaHME IMMUTOB HAKOMEHMA OTXOA0B U
JIMMUTOB 3aXOPOHEHWA OTXOAOB C NOAyYeHNEM
paspelleHns Ha BO3JENCTBUE.

e CobniogeHne CpOKOB BPEMEHHOIO HaKoNAEHUsA
OTXOZ0B M IMMUTOB HAaKOMNNEHWUA U 3aXOPOHEHMUA
OTXOZ0B.

* BbIBO3 0OTXO40B B MeCTa pa3MeLLeHMA CornacHo
YCTaHOBNEHHbIM NpoLeaypam;

e  OdopmneHne AOKYMEHTALMM Ha BbIBO3
OTXO0A0B, BTOPUYHOIO CbIPbA UM NPOAYKLMMU C
yKa3aHuem nx o6bemos.

e Peructpaumsa nHpopmaLmm o BbiIBO3E OTXOA0B,
BTOPWUYHOTO CbIPbA UM NPOAYKLMN B }KYPHa/bI
yyeTa.

e CocTaBneHue MHBEHTApM3aLLMKN OTXOA0B
NepuoanYHOCTbIO OANH pa3 B rog, NpeaocTaBieHme
OTYETHbIX AAHHbIX FOCYAaPCTBEHHOMY PErynsTopy B
obnactn aKonornu.

* YyeT U JOKYMEHTALMA TEXHONOTMYECKOrO LIMKNA
ABUMKEHUA 0TXOA,0B, BTOPUUYHOIO Chipbs UK
npoayKuunu (cbop, xpaHeHue, yaaneHue,
yTUAM3auma, nepegaya 1 npoyee).
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TOO «West Dala» ctpemunTcs MMHMMM3NPOBATD KaKuX-TMb0 MHUMAEHTOB, K Npumepy nepeboes B CobcTBeHHOe BogonoTpebneHne KomnaHum 2022 rop, 2023 rop,

BO34EeNCTBME CBOEN AeATEe/IbHOCTM Ha BOAHbIE paboTe Npomn3BoACTBEHHbIX 0ObEKTOB, CBA3AHHbIX C O6wuit Boaosabop, Tbic. Ky6. m (MAaH n) 4,40 7,539

06beKTbI OKPY3KaloLLeli NPUPOAHOM Cpeabi. AedULMTOM BOAbI UM TEXHUYECKOM 8 mom 4ucne 800a, NPedCMasAeHHAA MPembUMU AUUAMU (UeHmpansHoe | 4,40 | 7,539

KomnaHua nonHocTbio cobntoaaet npyumeHumble NPUOCTaHOBKOW ee NoJly4eHus, KoTopble 8000CcHabxceHuUe u m. n.), meic. M3 (MsH 1)

HOPMbI Ka3aXCTaHCKOrO 3aKOHOaTeNbCTBa B 3HaUMTE/IbHO NOBAUANN Ha GUHAHCOBbIE Ob6uwiee BogoOTBEAEHME, ThIC. KY6. M (MAHA) [ 1,78 | 4,160

061aCTV UCMO/Ib30BaAHNA BOAHbIX O6HEKTOB. nokasatenn Komnanuu. Bogosabop u 8 mom 4ucse 80000meedeHue 8 M0B8ePXHOCMHble 8000eMbl U Ha penbed, | 054 | 1,004
BogonoTtpebneHme TOO «West Dala» He oka3biBaeT moic. M3 (MAH 1) *

KnloueBbIMM HaNpaBAeHNAMM AEATENbHOCTH B CYLLLECTBEHHOTO BO3/e/CTBUA Ha MCTOYHMKM 8 mom yucsie 80000meedeHuUe 8 CMOPOHHUE 0P2aHU3AYUU, MbiC. M3 (MaH 1) | 1,24 | 3,156

paccmaTpuBaemoii chepe ABAAIOTCA: BOZOCHaBXeHUS. ' HopmamusHo o4uweHHble 80061 349 | 64,071

e Co3AaHNe BO3MOKHOCTEIA 17 MOBTOPHOTO Ob6uwee Bogonotpebnenue, Toic. Ky6. m (Mawn) | 262 | 6,973

* [1o0 nosepxHOCMHbIMU 8000eMamMu M0OPA3YMEBAOMCH UCKAYUMENbHO
Ccrneyuanu3uposaHHsie rnpyobi-HaKkonumesnu oYuUWeHHbIX CMOKO8 Ha
Komnnekce no obpaweHuro c omxodamu «KowaHali» 8 MaHaucmayckoli
obnacmu u Komnnekce rno obpauweHuto c omxooamu «l1popsa» 8 AmsipaycKoli
obnacmu Pecnybnuku KazaxcmaH. 3mu sodoomeedeHue 0mHocumcs K
HOPMAMUBHO OYUU,EHHbIM 800aM (MEXaHUYECKAsA U (hU3UKO-XUMUYECKASA
o4yucmka). BoooomeedeHue 8 ecmecmaeHHble 08epxXHOCMHbIe 8000eMbl U
npupoOHsIl penveg KomnaHueli He ocyuwecmensemcs.

MCNO/1Ib30BaHMA BOAHbIX PECYPCOB.
e MuHMMM3aLMA cobCcTBEHHOTO NoTpebneHua
BOAHbIX PECYPCOB.

e [lpeaoTBpalleHne NnonaaaHus 3arpAsHAOLMX
BelLEeCTB B BOA00HOPOTHbIE LIUMK/IbI U CUCTEMbI
KaHanusauuu.

e HeponyuweHune cBepXHOPMATUBHOM
KOHLEHTPaLMM 3arpA3HAIOLLAX BELLLECTB B CTOYHbIX
BOAAX, PEMOHT U MOAEPHMN3ALMA OYNCTHbIX
0b6beKToB.

Hapsay ¢ pyckamm A0CTYNMHOCTU BOAHbIX PECYPCOB
B PErMoHax NpUCyTCTBUSA, B KAYECTBE PENeBaHTHbIX
BOAHbIX PUCKOB KOMNaHUsA BblAENAET PUCKY,
CBsA3aHHble ¢ cob/t0aeHMeM 3aKOHOA4ATENbHbIX
TpeboBaHuMIi B 061aCTVM BOAONONb30BaAHMA.

OTPEB/IEHUE W BO3AENCTBUE HA BOAHbBIE PECYPCbI

B KomnaHuu BegeTca yyet notpebnsemont u
0TBOAMMOWM BOAbl. KOMNaHMA KOHTPOAMPYET 06bem
M KayecTBO KaK MOly4aeMblX OT K/IMEHTOB
3arpA3HEeHHbIX CTOYHbIX BOA, TaK U OYMLLEHHbIX
CTOYHbIX BOA. KOHTPOAb NPON3BOAMUTCA KaK CUNAMM
COBCTBEHHbIX CNELMANNCTOB, TaK U C MPUBAEYEHUEM
HE3aBMCUMbIX aKKpeaUTOBaHHbIX NabopaTopuii,
KOTOPbIE PEryaAPHO OCYLLECTBAAT MOHUTOPUHT
BOA0MN0/Ib30BAHMA M KAYecTBa CTOYHbIX BOA,. B
YyacTHOCTU, NponsBoanTca oTbop NpPob, npoBoasTcs
XMMMYecKkue n baktepnonornyeckme aHanmsbl

C uenbto NpeaynpexXaeHns BHELTATHbIX CUTyaLmii 1
aBapuii NPOBOAATCA BHYTPEHHUI (CMnamm
cneupnannctos TOO «West Dala») n BHewwHMi
(cunamm rocypapcTBeHHbIX HAaA30PHbIX OPraHoOB U
WHbIX HE3ABMCMMbIX OPraHM3aLUnin) MOHUTOPUHT U
KOHTPO/Ib COCTOAHUA TMAPOTEXHNYECKUX
COOPYKEHUI, @ UMEHHO NPYAOB-HaKoNUTenemn
CTOYHbIX BOJ, Ha BCEX 3TANaX UX XXU3HEHHOTO LUUKNA —
OT NPOEKTUPOBAHUA A0 KOHCEPBALMMU/INKBUAALMM.

NPOM3BOACTBEHHO-3arPA3HEHHbIX U XO3AUCTBEHHO-
6bITOBbIX CTOYHbIX BOA, 06pa3yembix Ha
COBCTBEHHbIX NMPOM3BOACTBEHHbIX O6BEKTaxX U
No/ly4yaemblIX OT K/IMEHTOB. TeM CambiM Mbl BHOCMM
CYLLEeCTBEHHbIV BKaA B obecneyeHune
YCTOMYMBOCTU U AOCTYMHOCTU BOAHbIX PECYPCOB B
3anagHbix obnactax Pecnybamkm KasaxcraH, ans
KOTOPbIX XapaKTepHbl PUCKK ycuneHus geduumTa
BOZAbI B CBA3M C PEFMOHAIbHBIMU NPUPOAHBIMU U
KAMMATUYECKUMWN OCOBEHHOCTAMM.
Mpoun3BOACTBEHHbIE U AAMUHUCTPATUBHbIE OOBEKTHI s N

KomnaHua B cBOEW AeATEIbHOCTM ONEPUPYET KaK
NpecHom Boaomn, Tak 1, B cnydae ¢ MaHrncTayckom
obnacTblo, oNpecHeHHOM MOPCKOM BOAON,
NocTaBNAEMON TPETbMMM CTOpoHaMu. CornacHo
Water Risk Atlas and Water Risk Filter
https://riskfilter.org/water/explore/map, 4acTb
NPOM3BOACTBEHHbIX 06bEKTOB KOMNaHUK
pacno/sioXKeHa B paioHax ¢ AeduLunTom NpecHom
BOZbl, XapaKTepM3yeMoro KaK «Bbllle CpeaHero».
Bmecte c Tem, B 2023 roay He OblJ1o OTMEYEHO
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CTOYHbIX BOA,. [0OCyaapcTBEHHbIE TPeboBaHMA
NCNONb3YHOTCA Kak PYKOBOACTBO NO KayecTsy
CTOYHbIX Bog. O6bembl 3abopa 1 cbpoca BoAb!
NpPoBepPATCA YNOJTHOMOYEHHbIMMU
rocyapCcTBEHHbIMU HAA30PHbIMKN OpraHamm B
paMKax NpoBepoK cobnoaeHNA 3aKOHOAATE/IbHbIX
TpeboBaHM N HOPM B 06/1aCTN OXPaHbl BOAHbIX
06beKTOB. B oT4eTHOM Nepuroae B agpec

TOO «West Dala» He nocTynano anob n
NPEeTEeH3UIM, OTHOCALLMXCA K UCMO/Ib30BaHMUIO
BOZAHbIX PECYPCOB, CO CTOPOHbI MECTHbIX
coobulecTs.

TOO «West Dala» B Lienax Xo3sMCTBEHHO-NUTLEBOTO,
NPOU3BOACTBEHHOIO Y TEXHOI0MMYECKOro
BOAOCHA6XKEHNA NCMONBL3YHOT NPENMYLLECTBEHHO
BOAY, NpeaocTaBaAAeMy0 CTOPOHHUMM
opraHu3sauuamu. Bogosabop M3 NOBEPXHOCTHbIX U
noA3eMHbIX UCTOYHUKOB He ocyliecTBaseTcA. B
KomnaHum peannsytoTca MHULMATUBLI BO3BPaTa
CTOYHbIX BOA, U NOBTOPHOIO UCMO/Ib30BaHWUA BOAHbIX
pecypcoB B BOAOOHOPOTHbIX CUCTEMAX.

B cooTBeTcTBUM C AelcTBYIOWMMM B Pecnybanke
KaszaxctaH ctaHgapTamu n Hopmamm KomnaHua
OCyLLEeCTBAAET NPOMbILUIEHHYIO OYUCTKY

<

[aHHas Boga nocne NpoBeAeHHOW OYUCTKU
npurogHa Ana NOBTOPHOIO MCNONAb30BaHMA B
TEXHMYECKMX Lensax. OunieHHan Boaa
NCNonb3yeTca Ans cobCTBEHHbIX Hy 4 KomnaHum
nmbo nepegaeTca CTOPOHHMM OpraHU3aLUaAM.
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Bbl6EPOCbI MAPHUKOBbIX TA30B

GRI 3-3, 305-1, 305-2, 305-3, 305-4, 305-7

Mo ntoram 2022 roga TOO «West Dala» Bnepsble
NPOBENO OLLEHKY BbIGPOCOB MapHMKOBLIX ra30B B
COOTBETCTBUM C MEXAYHAPOAHbIM CTaHAAPTOM
(MpoTokon no napHuKoBbIM razam, GHG Protocol) u
TpeboBaHMAMM 3KONOTMYECKOTO 3aKOHOAATENIbCTBA
Pecnybnukun KasaxctaH B 4aCTu peryiMpoBaHus
BbI6POCOB NAapHMKOBbLIX ra3oB. Ha 06beKTax
KomnaHun MHBEHTapM30BaHbl BCE UCTOYHUKMN
BbI6POCOB NAaPHMKOBbIX ra3oB.

HesatenbHocTb 1 ycnyrn TOO «West Dala»
NOMOratoT KAMEHTAM U B LLeslom Pecnybanke
KasaxctaH npegoTBpaLLaTh BbI6GPOCHI NAPHUKOBbIX
ra3oB — 4yepes BOB/ieYEHME OTXOL0B B MOBTOPHOE
ncnosib3oBaHMe u nepepaboTky. Ocobo
noAYepKHeM, YTO NpeaoTBpaLLeHMe BbIBPOCOB
NMapHUKOBbIX ra30B B paMKax yCTOMYNBOTO
ynpaBAeHMA O0TXO04aMMN AONKHO CTaTb BaXKHbIM
HanpasneHMem Ans AeKapboHM3aUMM SKOHOMUKM,
B TOM YMCNE C TOYKU 3PEHMA pacLUMpPeEHNSA
noTeHUMana Aas COKpaLEHNA SMMUCCUI NO LenoYykKe
CO34aHNA CTOMMOCTM ANA HALLMX
3aMHTEPECOBAHHbIX CTOPOH.

BbIb6pocChbl 3arpA3HAIOLWLMX BELLECTB
Npou3BOACTBEHHbIMUK 06bekTamm TOO «West Dala»
He NpeBbIWatoT YCTaHOB/EHHble
3aKoHogaTenbcTBOM Pecnybinkm KasaxcraH
HOpMaTUBbI. Bce MCTOYHMKKM BbIBPOCOB BKAOYEHDI B
CUCTEMY MOHUTOPUHTA.

YMPABJIEHUE KOPMOPATUBHOMN
KAMMATUYECKOM NOBECTKOM

AKTYanbHOCTb KIMMATUYECKON MNOBECTKN B
Pecnybivke KasaxcTaH 1 B M1pe NpoaoKaeT pacTy.
B cBA3M C NPOAONKAOLMMCA USMEHEHUEM KMMATA
nepes 4enoBe4YeCcTBOM CTOMT amMbuULMO3HanA 3a4a4a:
KapAMHaNbHO COKPATUTb BbIBPOCHI MAaPHUKOBBIX
rasos, obecneyns BMecTe C TeM 3KOHOMUYECKoe
pa3BMTUE U yCUIMBAtOLWMECA NOTPeBHOCTH B
SHEeprum.

Pecnybnuka KasaxctaH ny6anyHo onpegenvna
cTpaTernyeckoe 06A3aTeNbCTBO AOCTUYb YINEPOAHOM
HelTpanbHocTK K 2060 roay, a Tak:ke obecneunTb
6e3ycnoBHOe COKpalLeHNe BbIGPOCOB MapHMKOBbIX
rasoB Ha 15% Kk gekabpto 2030 roga No cpaBHEHMIO C
yposHem 1990 roga. Bbi6pocbl NapHUKOBbIX ra3oB OT
CeKTopa ynpasfieHunsa otxogamu B Pecnybnvke
KasaxctaH oueHuBatoTcs B 2,1% oT obuiero oobema
BbIBPOCOB MO cTpaHe.

B gaHHom KoHTekcTe TOO «West Dala» HamepeHo
YCMINBATb BHUMAHME K KOPNOpPaTUBHOM
KNMMATMYECKOWN MNOBECTKE N M3YYEeHUIO NepesoBoro
MeXKAYHAPOAHOro OnbITa, B TOM YMcae B 061actm
KNMMATUYECKUX PUCKOB M BO3MOXKHOCTEN. KomnaHua
noaepxueaet uenn MNapuKCKoro cornawieHmns no
KAMmary. Mpun 3ToM Mbl y4UTbIBAEM, YTO YCTONYMBOE
ynpasaeHune 0TX04aMu, B HAaCTHOCTU UX
MaKCMManbHOe BKAOYeHME B nepepaboTky u
BOCCTaHOB/IEHWE B PAaMKaXx KOHLLeNLUM SKOHOMUKMU
3aMKHYTOrO LMKAa, BHOCUT CYLLLECTBEHHbIN BKIaA B
OONTOCPOYHOE CHUMKEeHMe BbIBpPOCOB NapHUKOBbIX
rasos.

OMpeKTop No KOPNOpPaTUBHOMY Pa3BUTUIO
KOOPAMHUPYET CTPATErMyecKkme BonpocChbl, CBA3AHHbIE
C TEMATUKOM YCTOMUYMBOTO PAa3BUTMA U U3MEHEHUS
KAMMaTa, B TOM Ynce yepes cosdgaHHywo B 2023 roay
Pabouyto rpynny no ESG.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

TOO «West Dala» Haxogutca Ha HaYabHOM 3Tane
BHeApPeHUA nepeaoBbiX MPAKTUK KAMMATUYECKOro
ynpaB/ieHUA U OTYETHOCTU. B AAHHOM KOHTeKcTe
OCHOBHbIMMU NMPUOPUTETAMMU B PaMKaX 3TOro
Ha4yaZIbHOro 3Tana BbICTYNAIOT:

e [lepexon Ha perynAapHy OLEHKY BbiIbpocos
NapHMKOBbIX ra3oB Ha ocHose GHG Protocol.

e aeHTMdUKaLMSA, OLLEHKA U aHaNU3
KNIMMaTUYECKUX PUCKOB M BO3MOXKHOCTEN,
XapaKTepHbix ansa KomnaHuu.

e [loBbllWEHNE KOMMNETEHLMIA OTBETCTBEHHbIX
pyKoBoguTenen u paboTHUKOB MO BOMPOCam,
CBA3aHHbIM C KNMMATUYECKUM YNPaBAEHNEM U
OTYETHOCTbIO.

QUEST DALY

KomnaHua nnaHmMpyeT NocTeneHHO BCTPamMBaTb
ynpasaeHne KAMMaTU4eCKUMIN PUCKAMU U
BO3MOHOCTSIMM Ha ocHOBe pekomeHaauunii TCFD n
ctaHaaptTa MCOO S2 B KOprnopaTUBHYIO NPAKTUKY, a
TaKXKe OCyLLeCTBAATb MX MHTErpaLuio B npotecc
NPUHATUA CTPATETMUYECKUX PELLEHUN U
OnepaLmMoHHOro MeHea}KMeHTa.

Mbl n3y4aem BO3MOKHOCTb Pa3paboTku
CpeAHeCcpPOYHOM KNMMATUYECKOW CTPaTErnn B LLENAX
dopmynmpoBaHuMA cbanaHCUpoBaHHOM
KOPMOpPaTMBHOM MNO3MLMM NO KAMMATUYECKOMY
ynpaBaeHuto 1 0683aTenbCTBam, B TOM YUCAE C
YYETOM BHYTPEHHEN LeHbl Ha yrnepog. CokpaleHune
NPAMbIX U KOCBEHHbIX BbIGPOCOB NapHMKOBbIX ra30B
BbICTYNaeT 3Ha4YMMbIM 4ONTOCPOYHbLIM NPUOPUTETOM
[ANA Ka3axcTaHCKoro 6usHeca, ¢ Tem 4YTobbl BHECTU
CBOW BK/1ag, B rnobanbHble M HaLMOHa/bHblE YCUANA
No AOCTUMKEHUIO uenein NMapusKcKoro cornallieHuns no
KAnmary.

KomnaHua y4nTbIiBaET, YTO OCHOBHBIMM LIAraMmu no
AeKapboHM3aL MM CUCTEMDI YIPAB/IEHMA OTXO4aMU B
Pecnybnunke KasaxctaH 6yayT BbiCTynaTb
COKpaleHne 06bemMoB 06pa3oBaHMA OTXOA0B,
nocTeneHHaa IMKBUAALNA OTKPbITOTO 3aXOPOHEHMS
OTXOA,08B, YCKOPEHHOE BHEAPEHME NONHOIO OXBaTa
cbopom un copTtnposkon TbO, yBennyeHne oonm
nepepabaTtbiBaeMbIiX 1 KOMNOCTUPYEMbIX OTXOL0B.

Bbi6pOCbl 3arpasHAOLWMX BelecTs B aTmocdepy 2022 rop, 2023 rop,
CymmapHbie Bbl6pOoCbl 3arpA3HAIOLWUX BELLECTB, T 275,12 365,9

8 MoM yucne nemydue opaaHuYeckue coeduHeHus, m | 108,83 | 140,05
- emomuucne No,m 720 | 2,8
- emomuucne So,m 12026 | 1,10
8 MOM yuCnie MpoYuX 302pA3HAIOULX sewecme, m | 138,83 | 221,94
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KAIMMATUYECKUE PUCKN U BOSMOXHOCTU

GRI 201-2

TOO «West Dala» opneHTupyeTca Ha
KNacCUPUKaLMIO KAMMATUYECKNX PUCKOB U
BO3MOXHOCTEN Ha ocHoBe pekomeHaauuin TCFD.
KomnaHuel nposeseHa MAeHTUDMKALMA, OLEHKA U
aHaNN3 KAMMATUYECKUX PUCKOB M BO3MOXHOCTEN.

Ona naeHTMdMKauMmn n oueHKn Gprusmyecknx
KNMMATUYECKUX PUCKOB B permoHax NnpucyTCTBMA 1
NPOrHO3MpyeMbIX U3MEHEHWI IN06aNbHOM
TemnepaTtypbl O6bl2IM UCMONb30BaHbI CLLEEHAPUN
(CoumanbHo-dKoOHOMMYecKue TpaekTopumn, Shared
Socioeconomic Pathways) MexnpaBuTenbCTBEHHOM
rPynmnbl 9KCNEPTOB MO U3MEHEHMUIO KanmaTta: SSP
126 (noBblweHne TemnepaTtypbl Ha 1,8°C k 2100
rogay, oNTMMMUCTUYHbIN cueHapuit), SSP 245
(noBblweHMe TemnepaTtypbl Ha 2,7°C K 2100 roay,
YMepEeHHbIN cueHapuii — 6a3oBbiit ana KomnaHum) u
SSP 585 (nosbiweHne TemnepaTypbl Ha 4,4°C kK 2100
rogy, NeCCUMMUCTUYHbIN CLLEeHapuiA).

PUSNYECKUE KNTMUMATUYECKUE PUCKH

OueHKa KAMMATU4YeCKUX PUCKOB NPOBOAKIACH Ha
Tpex BpeMeHHbIX rOpU30OHTax:

e KpaTKOCPOUHbIiA.

e CpegHecpoYHbIn.

e [lonrocpoyHbii o 2050 roga BKAKYUTENBHO.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

B KauecTBe NnepBoOYEpPEAHbIX Mep Nno
CAEPXKUBAHUIO HETAaTUBHbIX NOCNEACTBUIA OT
$pur3nuecknx n nepexoaHbIX KNIMMaTUYECKUX
puckos KomnaHusa onpegenuna cnepyiouime:

*  MOHUTOPUHTI coobLeHnin 06 onacHbIX
MeTEeOpPO/IOTMYECKUX ABNEHUAX B PETMOHAX
NpUCyTCTBUA.

*  PerynapHas otpaboTka paboTHMKaMu u
noapasgeneHnamu KomnaHum aeicTsnii B
Pa3NINYHbIX YPE3BbIYAMHbIX CUTYALUAX.

*  MOHUTOPUHF USMEHEHWNIT B HOPMATUBHO-
NpPaBOBOM PEry1MpoBaHnmM B 06/1aCTU N3MEHeHUA
Knnmata B Pecnybnumkm KasaxctaHa, MOHUTOPUHT
TpeboBaHMM KPYMHbIX KIMEHTOB U AE10BbIX
napTHepoOB B 061aCTM U3MEHEHUSA KAMMaTa.

*  BHeapeHMWe NPaKTUKM AeTaslbHbIX PACKPbITUI
nHpopmaumm B 061acTM UISMEHEHUA KAMMATA B
pamMKax exxerogHon KopnopaTMBHOM HePUHAHCOBOM
OTYETHOCTW.

* Kagposoe obecneyeHne, BKNOYAA NOBbILEHNE
KBanmodukaunm paboTHMKOB B 061aCTU KAMMaATa U
nonynapM3aumo BaXKHOCTU KAMMATUYECKNX
aCMeKToB B paMKax OTBETCTBEHHOIO BeAEHUA
613Heca M MCNO/Ib30BaHMA BO3HUKAOLWMX
PbIHOYHbIX BO3MOXHOCTEMN.

‘\_IFST DALN

Pe3ynbTaTbl KAMMATUYECKOTO MOAE/IMPOBAHMA
NOKa3bIBAOT, YTO U3MEHEHME KAMMATA He
npeacTaBAAET CYLLEeCTBEHHOM Yrpo3bl AN
neAatenbHocT KomnaHuM B KPaTKOCPOYHOM
nepcnektuse (2—-3 roaa). Ho KomnaHus BmecTe ¢
TEeM Y4YMTbIBAET, YTO B rOPU3OHTe cneaytowmx 10 net
nepexoaHble KAMMaTUYEeCKNE PUCKK C bonbLuen
BEPOATHOCTbIO OKAXKYT BAUAHME HA ONEePaLMOHHYIO
[eATeNnbHOCTb M PUHaHCcoBbIe NoKasaTenn TOO
«West Dala». dusmyeckmne KAMMaTUHECKNE PUCKK,
ocobeHHo npu cueHapun SSP 585, nperkae Bcero
MOTYT HEraTUBHO BAUATb Ha geAaTenbHoCcTb TOO
«West Dala» yepes orpaHuMyeHme 4OCTYNHOCTH
BOAHbIX PECYPCOB KakK A41a camon KomnaHum, Tak n
€€ HEKOTOPbIX NOTEHLMANbHbIX KINEHTOB B CBA3U C
YCUJIEHMEM YaCTOTbl U NPOAONKNTENIbHOCTM 3aCyX B
pervoHax npucyTcTBusa, obmesnieHNs NOBEPXHOCTHbIX
BOAHbIX NCTOYHMKOB W COKpPALLEHMA rO40BOIO
KONM4YecTBa OCaaKoB.

Wkana ot 0 A0 3, rae 0- OTCYyTCTBUE HEraTuBHOIoO BO3AeﬁCTBMﬂ, 1 — noteHumManbHO cnaboe BO3AEﬁCTBMe, 2- noTeHuynasibHO CUJibHoOe BO3AEﬁCTBMe, 3- noTeHUynasibHO KpuUutuvyeckKkoe BO3AeﬁCTBMe Ha KomnaHuio.

KaTteropuu puckos OnucaHue pUCKoB MNoTeHuuanbHble BO3geicTBUA Ha KomnaHuio BpemeHHOI1 rOpuU3oHT
MeHee5 | OT58010 | bonee 10
ner ner ner
OcTpble PUCKK, BO3HUKalOWME B pe3yabTaTe U3MEHEHUA KAMMaTa, e HapyweHua HenpepbIBHOCTM BeAeHMA BU3Heca U TEXHONIOTMYECKMX NPOLLeCCOB 13- 1 1 2
dunsmnueckue puckm KoTopble 06ycnoBneHbl eg4MHUYHBIMU OCTPbIMKU COBLITUAMM, 33 BINAAHWUA KNAMMATUYECKUX ABNEHUI, BKIOYAA HEXBATKY BOAHbIX PECYPCOB U
TAaKUMMU KaK yCUIeHMe CYPOBOCTM IKCTPEMANbHbBIX MOTOAHbIX NnoBblLLIEHME CpeaHen TemnepaTypbl B PErMoHax NpUCyTCTBUA.
ABNEHWUI (3acyX, HABOAHEHWUI, NOXKAPOB, YparaHoB 1 T. 4). e CHMXKeHMe JoX040B M HE0BXOAMMOCTb MepecMoTpa A0/ITOCPOYHOM BU3Hec-moaenm
_______________________________________________________________________________________________________________________ M3-32 CHMMKEHMA CNpoca Ha NPOAYKUMIO U ycayrnm KomnaHuu.
e [loBbiWeHWe 3KCNyaTaLMOHHbIX PAaCXOA0B B CBA3W C NOBPEXAEHNEM 0OBEKTOB U
XpoHuueckue PUCKKM, BO3HUKalOWME B pe3yabTaTe U3MEHEHMA KAMMATa, obopygoBaHusa Komnawuu.
dusnueckune pucku KoTopble CBA3aHbl ¢ 60/1ee AONTOCPOYHBIMU XPOHUYECKMMM e [lerpagaums u paspylleHne NnponsBoACTBEHHbIX 06 bEKTOB U APYrMX GU3UYECKUX 0 1 2
N3MEHEHMAMMN, TAKUMM KaK KOJINYECTBA OCaLKOB U AKTMBOB, A TaK)Ke CBA3aHHbIe C 3TUM 3KON0rMYEeCKME NU3AEPHKKN.
cpeaHerogoBoM TeMnepaTypbl, NOBbILUEHHOW M3MEHYMBOCTbIO | ®©  TPaHCMNOPTHO-I0TMCTUYECKME TPYAHOCTM M HapyLleHMe LLenoYeK NOCTaBOK 13-3a
NOroAHbIX YCAOBUM, YBEIMYEHMNA KONMYECTBA AHEN C OMacHbIX NPUPOAHbIX ABAEHUN UAU PETYAAPHOIrO NOBPEXAEHNA TPAHCNOPTHOM
9KCTPEMa/IbHO BbICOKMMM TeMMNEpaTypamu. MHPPACTPYKTYPBbI.
e HeraTuBHOE BO3AENCTBME KAMMATMYECKMX GAKTOPOB Ha NePCOHaN U yCAoBUA Tpyaa.
e HeraTuMBHOE BO3AENCTBME KAMMATUYECKMX GPAKTOPOB Ha AOCTYNHOCTb BOAHbIX
pecypcos. 52




HAWBOJIEE SHAYUMBbBIE JO/TTOCPOYHbLIE DU3SNYECKUE KITTMMATUYECKUE PUCKN
N CBA3SAHHbBIE C HUMW PUCKU B PETUOHAX MPUCYTCTBNA RKOMINAHNA

KUE PUCKU U BOSMOK

YC/IOBHbIE ObO3HAYEHUA

CurnbHble BeTpa, yparaHbi

QKcTpemarnbHas xapa *
HexBaTka BOAHbLIX pecypcoB

N3meHeHne ypoBHS Mopst



KAIMMATUYECKUE PUCKN U BOSMOXHOCTU

GRI 201-2

W ==

MEPEXOAHbLIE KTUMATUYECKNE PUCKU

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

‘\_IFST DALN

LWKana ot 0 po 3, rae 0 — oTCyTCTBME HEraTUBHOIO BO3AeicTBUA, 1 — NoTeHuManbHo cnaboe Bo3geiicTBue, 2 — NOTEHLUANIbHO CU/IbHOE BO3AeicTBUe, 3 — NOTeHUMaNIbHO KpUTHUUECKoe Bo3aeiicTBue Ha KomnaHuio.

BpemeHHOI1 ropusoHT

KaTteropuv puckos

PerynatusHblie

TexHONoOrn4yeckmne

OnucaHue puUcKoB

* YKecTo4yeHMe rocyaapCTBEHHbIX PErynsTUBHbIX
TpeboBaHMIN K CEKTOPY YNpaB/eHUsA 0TX04aMK, B TOM Yncie
CBA3aHHbIX C aganTauyeirt K USMeHEHUAM KAMMaTa U C
nepexoaoM Ha CTaHAapTbl PACKPbITUA KIMMaTUYECKOM
nHpopmaymn MCPO S2.

e HeobxogmMmocTb nepexoaa Ha busHec-moaenu,
060pyaoBaHNE U TEXHONOTUM C HU3KUMU UIU HYNEBBIMM
BbIOPOCAMM MNAPHMKOBbLIX Fa308, B TOM YMC/e ANs peanmsaumm
KOPMOpPaTMBHOMN KAMMATUYECKOM CTpaTernun, Haanexallero
BbINO/IHEHWUA PEryNATUBHbIX U PbIHOYHbIX TPEOOBaHMI B
obnactn KAMmara.

MoTteHumnanbHble BO3geicTeusa Ha KomnaHuio

e B03MOXKHOE yxyalweHue nnaTexecnocobHOCTU KNMEHTOB, CBA3AHHbIX C
YI/1IEPOA0EMKMMM CEKTOPAMM SKOHOMUKMU.

e Pe3Koe u gonroBpeMeHHoe yBeMYeHMe pacxon0B Ha BbiNoHeHWe 06A3aTenbCTB
no aexkapboHusaunmn (mogepHM3auma 06 bEKTOB, TEXHUYECKOE NEePEeBOOPYKEHME),
0cobeHHO cBA3aHHbIX ¢ Net-Zero Ha ocHoBe MHMUMATMBbLI HAy4HO 060CHOBAHHbIX
uenewn (SBTi).

e LlTtpadbl M MHbIE Mepbl BO3AENCTBMA CO CTOPOHbI PEryiATOPOB B C/y4Yae
HecobntoaeHna KomnaHuen 6onee *KecTknx TpeboBaHMMN, CBA3AHHbIX C HOBbIM
3aKOHO4ATENbCTBOM, KIMMATUYECKMM PEryIMPOBAHMEM U PACKPLITUEM
KIMMATUYEeCKON MHpopmaumn.

e BBeaeHue nnatbl 3a BbIOPOCHI NAPHUKOBLIX ra3oB B Pecnybnvke KasaxcraH
(yrnepoaHbIit Hanor), pacnpoCcTPaHAOLLENCA B TOM YUC/E Ha CEeKTOP ynpaBieHus
OTX0Z4aMM.

* Y}KecTouYeHWe 3Ko/ornyeckumx TpeboBaHuni, obycnasnmsaroLLee He0b6XoAMMOCTb
npuobpeTeHmna ycayr 3KoI0rMYECcKoro CTPaxoBaHums.

e  ®KUHaHCOBbIE Pacxoabl B LLeAsSX OrpaHUYEHNN AKX KOMMEHCALMN BbIBpoCoB
NapHUKOBbIX ra3os.

e CnucaHue, obecueHeHMe, 4OCPOYHOE NpeKpaLLeHMe NCNOAb30BaHMA aKTUBOB B
CBA3WN C UBMEHEHNEM 3aKOHOAATE/IbCTBA B 061aCTU M3MEHEHMA KAMMATA.

e BbicoKMe pacxoabl Ha TpaHChEepP TEXHONOTUIN U BHEAPEHUE KNIMMATUYECKK-
HelTpanbHoro ob6opyaoBaHMa, ONTUMM3ALMIO NPON3BOACTBEHHbIX NPOLLECCOB U PaboThl
obopyaoBaHuA.

e Pacxogbl U3-3a 4OCPOYHOTO BblObITUA AENCTBYIOLNX aKTUBOB.

e CHuKeHMe goxon08 KoMnNaHUM 13-3a COKPALLEHUA aKTUBHOCTU MU NPEKpaLLeHNA
OEeATENIbHOCTU OTAE/bHbBIX KPYMHbIX KIMEHTOB M3-3a TEXHOOTMYECKOro U
3HepreTMYecKoro nepexoaa.

MeHee 5
ner

1

Ot 5 po0 10
ner

2

bonee 10

ner

2
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DAL

LWKana ot 0 po 3, rae 0 — oTCyTCTBME HEraTUBHOIO BO3AeicTBUA, 1 — noTeHuManbHo cnaboe Bo3geiicTBue, 2 — NOTEHLUANIbHO CU/IbHOE BO3AeiCcTBUe, 3 — NOTeHUMaNIbHO KpUTHUUECKoe Bo3aeiicTBue Ha KomnaHuio.

BpemeHHOI1 ropusoHT

Kareropuu puckos OnucaHue puUcKos MoTeHuuanbHble BO3gencTBuA Ha KomnaHuio
MeHee 5 bonee 10
ner ner
PblHOYHbIE ® /I3MeHeHMe PbIHOYHOIO NOBEAEHUS KIMEHTOB, MHBECTOPOB | ®  CHUXKEHME MHBECTULIMOHHOM NpuBAEKaTeIbHOCTU KOMNaHUM 1 ee NPOEeKToB, a 1 1 2

M MOCTABLLMKOB KanuTana. TaKXe ocnabsieHne nHTepeca KPynHbiX 4e10BbIX MAaPTHEPOB K NPOAO/IKEHNIO
e [loBbllEHWE PbIHOYHOW HEOMNPEAENEHHOCTH. coTpyaHunyectBa c KomnaHuel 13-3a oTkasa KomnaHuu ot (nm npomeaneHmn B)
e [loBbllWeEHHaA BONATUIbHOCTb LEH Ha SHepropecypcsbl. peannsaunm KopnopaTnBHbIX 06583aTeNbCTB MO AOCTUKEHMUIO YI/IEPOAHON
* YKecTouYeHne KnnmaTnyeckmx TpeboBaHuii Co CTOPOHDI HENTPaANbHOCTUN UAN HEAOCTATOYHOIO PACKPbITUA KAMMATUYECKOM MHPOPMaLLUN.
KPYMHbIX KTMEHTOB N MeXAYHapOoaHbIX MapTHEPOB, B TOM e OrpaHuyeHne AOCTYNHOCTU UAN MeHee Bl1aronpuATHbIE YCI0OBUA NONYYEHUA
yuncae K yrnepogHomy cieny NpoAaykumn u ycayr Komnanuu., 3aeMHOro GMHaHCMPOBAHMA U3-3a YKECTOYEHMA KAMMATUYECKUX TpeboBaHUM K

33aeMLLMKAM CO CTOPOHbI 3apybekHbIX U 0TeYecTBEHHbIX HaHKOB M GUHAHCOBbIX

WMHCTUTYTOB.

e CHUXeHMe cnpoca Ha HeEKOTopble NPOAYKTbI U ycayrn KomnaHum U3-3a USMeHeHuA
npeanoyYTeHni Uan GU3IHEC-NPUOPUTETOB KPYMHbLIX KIMEHTOB, YTO HEraTUBHO OTPA3MUTCS
Ha ob6bemax Npodak U pUHaHCOBbLIX pe3ynbTatax KomnaHuu.

e HecooTBeTCTBUE OXKMAAHWUAM KPYMHbIX 4€/10BbIX MAPTHEPOB U NOTEHLUMANbHbIX
WHBECTOPOB B YaCTWU KOPMNOPATUBHOIO YNPaBAEHMUA KAMMATUYECKMMM acnekTaMu
BeJieHusA busHeca.

e HenpeasuaeHHble U3MEHEHUSA LLEeH Ha aHepropecypcobl, noTpebnaemble
KomnaHuen.

e [loBbiWEeHWE CTOMMOCTU Cbipbsi U TOBApOB, NoTpebasembix KomnaHuen, n3-3a
PbIHOYHOrO LLeHO0bpPa3oBaHMA Ha YIIepPOoA.

* YxyaweHue nnaTexecnocobHOCTU KNMEHTOB KOMNaHUM U3 yr/iepoa0eMKuMX

KAIMMATUYECKUE PUCKN U BOSMOXHOCTU

GRI 201-2

CEKTOpOB.
e [loBblWeHME BHUMAHUA KNMEHTOB, MHBECTOPOB U e (OTcTaBaHMe OT OXKMAAEMbIX 3aMHTEPECOBAHHbIMW CTOPOHAMM TEMMNOB N MacLITaboB 0 1 1
NMOCTaBLUMKOB KanuTana K KKJIMMaTUUYECKOM penyTaumm». 3HEpPreTUYECKOro Nepexoaa, penyTaumMoHHble N3aepKn ans KomnaHmu M3-3a oTKasa
e CTUrmatmsauma oTae/bHbIX CEKTOPOB 3KOHOMMKN 1 BUAOB | KomnaHuu oT (Man npoMeaneHuns B) peannsaumm KopnopaTmuBHbIX 06a3aTenbCcTs No
[EeATeNIbHOCTU, XapaKTepPU3YHOLWMX NOBbILWEHHOM OOCTUKEHUIO YINepoaHOM HENTPANbHOCTM UAM HEAOCTAaTOYHOTO PACKPbITUA
Yr1epoA0EeMKOCTbIO. KAMMATUYECKOM MHPOopMaLLmu.
® PocT nHTEepeca K KNMMATMYECKON MOBECTKE CO CTOPOHDI e HeraTusHoe BocnpusaTue aeAaTenbHOCTM KomnaHMm mecTHbIMKM coobuiecTtBamm 13-3a
BHeLWHUX ctenkxongepos (CMW, HNO n T. n.). OTKa3a KomnaHuu oT A npomeaneHuns B peannsaumm KoprnopaTUBHbIX 06A3aTeNbCTB

Nno AOCTUKEHUIO YINEePOAHON HEMTPANbHOCTU AN HEAOCTAaTOYHOIO PACKPbITUSA
KAMMATUYECKOM MHPOopMaLLUW.

e TpeboBaHMA KIMEHTOB N APYTUX CTEMKXONAEPOB K KOMMNaHMK OrpaHMumnTbL npamoe
BO3JEeMNCTBME CBOEN AeATe/IbHOCTU Ha KMMarT.

e HeratmBHoe MHOpPMaLMOHHOE ocBelleHne aeatenbHocTn KomnaHum 8 CMU un
COLLCETAX M3-3a peanm3aLmmn NPOeKToOB AN AeATENbHOCTU, OTPMLATENBHO
BO34EMCTBYIOLLMX HA KAMMaT.
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KAIMMATUYECKUE PUCKN U BOSMOXHOCTU

GRI 201-2
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 EST DAL

RANMATUYECKUE BO3MOXHOCTH

OCHOBHbIe BO3MOXHOCTHU

Mepexoa Ha MeHee pecypcoeMKue
M yrnepoaoemKue TeXHONOrum,
AOCTYyN K MeXaHu3mam
noaAepXKn HA3KOYrnepoaHoro
pa3sutua

3¢ PpeKTUBHOCTb UCNONb30BAHUA
pecypcoB, NoBblWEeHne
3HeprosappeKTUBHOCTU

MpuBneYeHne KAMMATUUYECKOTO U
3eneHoro GUHaAHCUMPOBaHUA ANA
MO EepPHU3aLMUN 06EKTOB U
peKkap6oHusauumn Komnanuu (c
YYEeTOM BK/IIOYEHUA CEKTopaA
ynpaBieHuA oTXoaamMu B
CTpaTteruio AOCTUXKEHUA
YyrnepopaHoii HelTpanbHOCTU
Pecny6nukun KasaxcraH go 2060
ropa n «3eneHyo TaKCOHOMUIO»
Pecny6nukun KasaxcraH)

CyLwiecTBeHHOe ycuneHme
KomnaHuu Kak 3KoN0orMyecku u
KAMMaTUUYECKU OTBETCTBEHHOro
6usHeca

Mepbl no peanansauuun BO3MOXHOCTe

° Ncnonb3zoBaHmne BUI Ha KpynHbix 06bekTax KomnaHuu.

e PaspaboTka 1 peanunsayma 4OATOCPOYHON KAMMATUYECKOM
cTpaternm KomnaHum, B TOM Ymucne ans onpegeneHmn
3TanHOCTU N NPUOPUTETOB HU3KOYINEPOAHOIO Pa3BUTHUA.

e  MogepHu3auma NPoOn3BOACTBEHHbIX 0OBEKTOB, BHeApPeHME
HOBbIX TEXHOIOTUA.

e Peanusauma opraHM3aLMOHHbIX MEPONPUATUIA, HaNpPaBAEHHbIX
Ha CO34aHMe CUCTEMbI yNpaBaeHnsa sHeproapPeKTUBHOCTLIO B
KomnaHuu.

e  Pa3paboTka aKOHOMUYECKM 0O6OCHOBAHHbIX MEPONPUATUIA MO
3HeprocbepexeHunto, 060pyaoBaHMUA U TEXHONIOTUI, BKAtOYAS
WHHOBALMOHHDbIE.

e Peanusauma uenesbix aHeprocbeperarowmx MeponpusaTUii n
MepOonpUATUIA C CONYTCTBYIOLLMM 3Heprocbeperatowmm
addeKTOoM B paMKax NpOM3BOACTBEHHOMN AEATENIbHOCTY.

e B3aumopgeMncTeme C MexayHapoaHbIMU U HaLMOHANbHbIMM
MHBECTOpPammn 1 GUHAHCOBLIMK OPraHMU3aLMAMU oA
npusaeyeHna GUHAHCMPOBAHUA AN COBMECTHOWN peanmsaumm
3e/1eHbIX NMPOEKTOB N MPOEKTOB MO AeKapbOoHM3aLUN.

e  Pa3smelleHue 3eneHbix obauraumin ana GUHaHCMPOBaAHUSA
npoektoB KomnaHun, COOTBETCTBYHOLMNX «3eNeHOM
TaKCOHOMMUM» PecnybamKkm KasaxctaH.

e [lony4yeHue 3eneHbiX KpeauToB A4 peannsaumm 3eneHblx
NPOEKTOB 1 NPOEKTOB NO AeKapboHU3aLMK, B TOM YNCIE MO
nporpammam cybcnampoBaHUA CTaBOK CO CTOPOHbI
rocyaapcraa.

e AKTMBM3aUMA OTHOLLIEHUM C AeN0BbIMWU MAPTHEPAMU U
WHBECTOPaMM, KOTOPbIe OPUEHTUPYIOTCA HA MeXXAyHapOaHble
NnoAxoAbl B 9KONOrMYECKON 1 KNMMaTUYeCcKon coepe.

e VYayyweHune BocnpmnATUA KOMNAaHUM CO CTOPOHbI MECTHbIX
coobulecTs.
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GRI 3-3, 304-1

O6bekTbl TOO «West Dala» He pa3melleHbl Ha
TEPPUTOPUAX C BbICOKOWN LLEHHOCTbIO
6uopaszHoo06pa3mA, U Ha TEPPUTOPUAX PEFYNAPHBIX
nepeaBuXeHUM 1 MUTPaLUM NONYNALUIA }KUBOTHBDIX.
KomnaHuAa He ocylecTBAAET U HE CTPEeMUTCA
OCYLLECTBNATb CBOKO AEATENIbHOCTb HA 3KO/IOTMYECKM
YYBCTBUTE/IbHbIX TEPPUTOPUSAX, TAKMX KaK 0cobo
OXpaHAeMble NPUPOAHbIE 30HbI, BOAHO-60N0THbIE
yrogba MexayHapoaHoro 3HaveHus (Pamcapckme
yrogba), 06beKTbl BcemmMpHOro npupoaHoro
Hacneaus.

OAHaKOo Mbl 0OCO3HAEM CBOHO A0/NTOCPOYHYIO
OTBETCTBEHHOCTb 33 COXpaHeHWe cpes, 0buTaHua u

BMAO0BOro pasHoobpasns dnopbl U dayHbI B
PervoHax NpUcyTCTBUA.

JevicTBytowas KopnopaTuBHasa JKON0rn4ecKas
NOJINTUKA COAEPXKUT 0653aTeNbcTBO KoMnaHum no
MWHMMM3ALMN HEFAaTUBHOIO BO3AENCTBMA Ha
6uopasHoobpasne 1 COAENCTBUE Er0 COXPAHEHUIO B
PernoHax NPUCyTCTBUA NPOM3BOACTBEHHbIX
061BbEKTOB.

B 2023 roay Ha Hawwem NoJUroHe m
NPOM3BOACTBEHHbIX KOMMNEKCaX,
npegHasHavyeHHbIX A4 pa3MeLLEHUA CTOYHOM BOAbI

N XKUIAKNX OTXOA0B, He 3aPUKCUPOBAHO UHLMAEHTOB
C OTpUUATEeNbHbIM BO3A4EMCTBMEM HA OXPaHY
OKpYyXKatoLwen cpeapi.

C yyeTom npoBeaeHmA 3KONOTNYeCKoro
MOHWUTOPUHIA HA NPOU3BOACTBEHHbIX 06bEKTaX
cneupnannctol TOO «West Dala» aHanusmnpytot
pe3ynbTaTbl HABAOAEHWUI ANA HagNeXKaLEeN OLEHKM
COCTOAHUA OKpYKatowen cpeabl, BblIABAEHUA
NPWU3HAKOB HEXXenaTeNbHOro BO34eNCcTBuA U
pa3paboTKM MepP NO ero CHUMKEHUIO, @ TaKKe
onpeaeneHna cnocobos NePCnekTUBHOIO
CHUMKEHUA TaKUX PUCKOB.

Mpw pacwmpeHnn, MoAEPHM3ALNKN U SKCNAyaTaLMm
NPOM3BOACTBEHHbIX 06bEKTOB KOMNaHUA cTpemuTca
He 4ONYCKaTb KPUTUYECKUX U3MEHEHUI cpeabl
obuTaHna ¢pnopol M GayHbl MU OTKNOHEHUI OT
€CTeCTBEHHOro COCToAHMA BUopasHoobpasums.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST DA

HoBble 06bEKTbI NPOEKTUPYHOTCA Ha OCHOBE
npuHUMNna aKonormyeckomn 6es3onacHoOCTU n
OTCYTCTBMA OTPULUATENBHOIO BO3,CI,€IZCTBMF| Ha
9KOCUCTEMDI, YTO O6€CI'I€‘-IMBaeTCﬂ, cpeaun npoyero,
BHeAPEHNEM HAUNYHLLINX OOCTYNHbIX TEXHONOTMNIN U
NOCTOAHHbIM MOHUTOPUHTOM.

KomnaHusa ob6asyetca paspabaTbiBaTh M
peann3oBbIBaTb MNAHbI MO PEKYABTUBALMUK
BbIBOAMMbIX U3 3KCNAyaTaLMm NPON3BOACTBEHHbIX
obbekToB. Bo3aencteune geatenbHoctn TOO «West
Dala» Ha npupogHble naHawadTbl ABNAETCA
obpaTMmbIm.

Ona pestenbHoctn TOO «West Dala» He
XapaKTepHbl PUCKM 3aBO3a MHBA3MBHbIX BUAOB
PacTEHMIN N }KUBOTHbIX.

Ncxopa M3 mexayHapoAHOro NPpUHLUMMIA «HY1IeBOTO
BanoBoro obesneceHua» (zero gross deforestation),
TOO «West Dala» B AeNCTBYIOLLLEN DKONOTMYECKON
NONINTUKe 3aKpennao 06a3aTenbCcTBO He JOMNYCKaTb
BbIPYOKY 1 Kakoe-Mbo MHOe YHUYTOXKEHNE
NepBUYHbIX M OXPAHAEMbIX /1IECOB B XO4e
COBCTBEHHbIX ONepaLmin U XO35MCTBEHHOMN
AeATeNIbHOCTU, B TOM YMCEe B PaMKax NPOLLeCCoB,
CBA3aHHbIX C ynpasieHnem otxogamn. TOO «West
Dala» pekomeHayeT cBOMM NOCTaBLLMKAM U UHbIM
KOHTpareHTaM KOHTPOAMPOBATb U CHUXKATb PUCKM
obe3neceHunn B Xxoae BeAeHMA cBoero busHeca.

C HawemM TOYKM 3peHunn, AeATeIbHOCTb Mo
COXPaHEHWIO U BOCCTAaHOBNIEHWIO 1€COB, 0COBEHHO B
PernoHax, CKNOHHbIX K ONyCTbIHMBAHWUIO, CNOCOOHA
BHOCUTb CYLLLECTBEHHbI BKAaZ, B MOBbIWEHWE
YCTOMYMBOCTU MECTHbIX IKOCUCTEM, YBEINYEHME
BMA0BOr0O M NONYAALMOHHOro coctasa Giopbl u
dayHbl, a TaKKe OCyLLEeCcTBNEeHME NPOEKTOB,
HanpaB/IeHHbIX Ha COKpallleHMe BbIbpoCcoB 1
NornoLWweHne NapHMKoBbIX ra3os. C uenbio
noAneprKaHna GuopasHoobpa3nA 1 yaydLEHNS
KauyecTBa *KU3HW NOAEN B PErMOHAX NPUCYTCTBUA
KomnaHus byaeT cTpeMnTbCA peannsoBbiBaTb
NPOrpaMmbl 03e/IeHEHNA TEPPUTOPUNA.

57



Ob OTYETE

o Moaxopn K noagrotoske OT4yeTa NO YCTOMYMBOMY Pa3BUTUIO
o [Moaxon K onpeAeneHuno CyLLLeCTBEHHbIX TEM

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

ApuisTonn
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XQMOAI‘OTOBKE OTYETA MO YCTOYNBOMY PA3BUTUIO

Rl 2-1, 2-2, 2-3, 2-4, 2-5, 2-14

TOO «West Dala» (ganee — TOO «West Dalay,
KomnaHus, mbl) Ha eXXerogHoli OCHOBE OCYLLEeCTBAAET
BbINycK OTyeTa 06 ycTonunsom passutum c 2022
roga. JaHHbIN oT4eT npeacTaBaaeT MHGOPMaLUULo O
peatenbHoctn KomnaHum B 2023 rogy. JOKymeHT
cogeput OTyeT 06 YyCTOMYMBOM Pa3BUTUN,
chOpPMUPOBaAHHbIN B COOTBETCTBUM CO CTaHAAPTaMM
rnob6anbHoM MHMLMATUBBI NO oT4yeTHOCTM (Global
Reporting Initiative, GRI) B akTyasnibHOM peaakumm
2021 roga; CtaHgapTamMm KOPNopaTUBHOIO yyeTa u
OTYETHOCTU MPOTOKONA NO NAPHUKOBbLIM razam

(GHG Protocol); NpuHumMnamm MobanbHoOro Aorosopa
OOH. Tabaunua c yKazaHMem MeCTOHaxX0oXAeHUA
CTaHZAPTHbBIX 3/IEMEHTOB OTYETHOCTM M NOKasaTenemn
HaxoauTca B pasaene «Tabanua cooTBETCTBMA OTYETa
pykosoactey GRI G4».

B OTueT BKAtOYEHbI 3HaYMMbIe CObbITUA U
NPOrHO3Hble NOKa3aTesIn BHE nNpeaesoB OTHETHOIO
nepunoaa anAa CO6I'II'O,CI,eHMF| NMPUHLMNOB NOJIHOTbLI U
CBOEBPEMEHHOCTU OTParKEeHUA MH(I)OpMaLI,MM.

B OTyeTe packpblBatoTCcA CBeAeHUA 0 bBusHece

TOO «West Dala», nogxogax K ynpasieHuio
YCTONYMBBLIM PA3BUTMEM M CONYTCTBYIOLLMMU PUCKAM,
OXpaHe TpyAa M NPOMbIWAEHHON He3onacHoCTy,
ynpasaeHMn NepcoHanom, IMUCCUAX NaPHUKOBbIX
ra3oB, OXpaHe OKpyKatoLwen cpeabl U Apyrnx Temax.

B OT4yeTe pacKpbiBaeTca Bknag KomnaHunm B
nocTtuxkeHue Llenei yctounsoro passmtua OOH Ha
nepuog Ao 2030 roga. Mpu noarotoske OT4eTa bblN
y4TeHbl OTAeNbHble TPebOBaHUA MeXKAYHAPOAHbIX
PEUTUHIOBbIX areHTCTB B 06/1acTn ESG u oTaenbHble

>

pekomeHgaunm TCFD.
J

OTYeTHbIN Nepuos B JOKYMEHTE COBNAAAET C
OTYETHbIM NEPUOAOM A58 KOHCONNANPOBAHHOMN
otyeTHocTM TOO «West Dala». Tak kak KomnaHusa He
MMEEeT J0o4YepPHUX opraHu3aumn, rpaHuubl OTyeTa He
OT/INYAIOTCS OT NEPUMETPA KOHCOMANPOBAHHOM
¢dUHaHCcoBOM oT4eTHOCTN KoMnaHmm, cocTaBNeHHOM
cornacHo MC®O0.

He3zasucnumon BHewwHel nposepku OTyeTa He
nposoAMnock. B nocneaytoume oT4eTHble NepUoAabl
TOO «West Dala» byaeT cTpemuTbCA K HE3aBUCMMOM
NPOBEpPKe HAANEMKALLETO OTPAXKEHMA KaYeCTBEHHOM
N KONNYECTBEHHOM MHGOPMALMN, NOATOTOBNEHHOM
B cooTBeTcTBUM ¢ CTaHgapTamm GRI.

[na npoBepKM 1 NOATBEPHKAEHNA AOCTOBEPHOCTH
¢durHaHcoBol otyeTHoCTM TOO «West Dala»
eXeroaHo npuBaeKaeT BHELWHEro He3aBUCMMOTO
ayanTopa, He CBA3aHHOTO MMYLLLECTBEHHbIMM
MHTEepecamu ¢ KomnaHnen nnum ee ydpeanTensamu.
duHaHcoBas otyeTHOCcTb KomnaHuu 3a 2023 rog,
NoAroToB/AIEHHAA B COOTBETCTBUMN C
MexayHapoaHbIMKU cTaHAapTaMu GUHAHCOBOM
OTYETHOCTU, NPOLLAA AaYAUTOPCKYO NPOBEPKY

( N\ TOO «He3aBucrMmas ayamMTopcKasa KoMNaHms

«LleHTpayamT-KasaxcraH» B COOTBETCTBMM C
MeXAYHapOAHbIMUM CTaHAAPTaMM ayauTa.

TOO «West Dala» HamepeHO pacKpbIBaTb
HedUMHAHCOBYHO MHPOPMALLMIO Ha EXKEroA4HOM
OCHOBE M Ny6/IMKOBATb OTYETbI MO YCTOMYNBOMY
pa3BUTUIO Ha KOPNOPaTUBHOM BebcaliTe.

OTt4et yTBEpPXKOEH leHepanbHbIM OMPEKTOPOM
TOO «West Dala» B okTabpe 2024 roga. Myb6amkauuns

OTyeTa Ha Ka3axXxCKOM, aHI/IMMCKOM, PYCCKOM A3blKax
3anaaHnpoBaHa He no3aHee 31 aekabps 2024 roaa
B 3/1€KTPOHHOM dopmaTe, 6e3 nevaTHoM BEpCUM.

&/
w‘f
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2022

MNPUHUWMMbI, NEXALWWNE B OCHOBE OTHETA

MPUHLNNM

CyLiecTBeHHOCTb

ONMUCAHUE

SBQNEST NALA

CtpyKkTtypa OTyeTa chopmmMpoBaHa Ha OCHOBE CYLLECTBEHHbIX

TEM.

KoHTeKcT
YCTOMYMBOrO
pa3BuTUA

OTyeT packpbiBaeT MHGOPMaLUIO 06 YCTOMYMBOM PA3BUTUN

KomnaHuu, npeactasaseT gaHHble B pa3bueke no
3KO/I0TMYECKOMY, COLLMaNbHOMY U yNpaBaeHYeCKomy
acnekTam, 1 onucbiBaeT BO3A4ENCTBUE AeATENbHOCTM Ha
06LLLECTBO M OKpY:KatloLLyto cpeay.

B3aumopeiicteue ¢
3aUHTepecoBaHHbIMU
CTOpOHaMM

MHeHne 3anHTepeCcoBaHHbIX CTOPOH ABAAETCA BaXKHbIM

$aKTOpOM B peLleHnn Bonpoca 0 NoAX0AE K COCTaBAEHMIO

OTtyerTa.

MonHoTa pacKpbiTUA

Ncnonb3oBaHHble B OTHeTe AaHHbIE U TPaHULblI OTYETHOCTU

MHd)OpMaTMBHbI M AO0CTATOYHbI ANA 4EMOHCTPAUNN

BO3A€MCTBMH KomnaHuu B obnactu yCTOlZ‘-IMBOFO pPa3sUTUA.

C6anaHCcUMpOBAHHOCTb

OTpameHme HE TONbKO NONOXUTENbHbIX PE3Yy/IbTAaTOB U
CUNIbHbIX CTOPOH KomnaHuun, HO TaKxKe PUCKOB U

BO3MOXHOCTEMN AnAa cosepLeHCTBOBaHUA 6usHeca KomnaHuu.

KonnyectBeHHaA oueHKa

CywecTtBeHHana aeatenbHocTb KomnaHum B ob61actu
YCTOMYMBOIO Pa3BUTUA NOAKPEN/IEHA KONMYECTBEHHbIMM
OaHHbIMU.

CBoeBpemMeHHOCTb

V3

Mybnnkaumua OTyeTa He no3aHee KoHua 2024 roga ana
CBOEBPEMEHHOr0 A0CTyNa 3aUHTEPECOBAHHbIX CTOPOH K
nHpopmaumm o aeaTesibHOCTU KomnaHMm 3a OTYETHbIN
nepuoga,

ConoctaBuMOCTb

M

MpY NoAroToBKe NOC/ieAyoLMX OTYETOB NO YCTOMYMBOMY
pa3suTMio KomnaHusa HamepeHa NPUAEPKMBATLCA MPUHLMNA
COMOCTaBMMOCTH, YTOObI HePUHAHCOBAA OTYETHOCTb AOCTYMHO

oTparkana nporpecc TOO «West Dala» no cywecTBeHHbIM
Temam B 06/1aCTU YCTOMUYMBOrO Pa3BUTUS.
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noaxoA K onPEAENEHUIO CYLLECTBEHHbIX TEM

GRI 3-1, 3-2

W ==

TOO «West Dala» paccmoTpesnio Tembl KaxAaoro TemaTnyeckoro ctaHgapTta GRI Bo BsanmocsAasm ¢
TpeboBaHMAMM PEUTUHIOBBIX AreHTCTB M NPaKTUKaMM OTpacaeBbix 6eHYMapKoB. CyLLeCcTBEHHbIE TeMbI Obln
NPOoaHaN3MpPOBaHbI CO CTpaTErMYECKMMU NpruopuTeTammn n npodunem pmuckos TOO «West Dala». Mockonbky
oTpacneBoi ctaHaapT GRI ana cekTopa ynpaBaeHUa oTxo4amMmm Ha MOMEHT NoAroToBKkM OTyeTa He 6bin
pa3paboTaH, B NnepeyeHb CyLEeCcTBEHHbIX TeM Obl/iv BKAKOYEHbI aCMEKTbl, OTpaxKatowme cneundumky
aearenbHocTM KomnaHun.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

MPUOPUTETHOCTb CYLLECTBEHHbBIX TEM MO PYNNAM U
COOTBETCTBME CYLLIECTBEHHbIX TEM LIEIAM YCTOMYMBOIO PA3BMTUA OOH

‘\_IFST DALN

TOO «West Dala» opneHTupyeTca Ha TpX NpMopuTeTa CcyLlecTBeHHOCTU. B 2023 roay K meHee 3Ha4YMMbIM
CYLLECTBEHHbIM TeMaM (NpuopuTeT 3) 6blIM OTHECEHDI: MPAKTUKA 3aKYMOK M OTBETCTBEHHAA LeNOYKa
NOCTaBOK; BO3AelCTBUE Ha bMopasHoobpasue; HGopmaLmMoHHasa 6e3onacHocTb. BmecTte ¢ Tem Komnaxua

Ha ocHoBaHMM NpoBeAeHHOro aHaIn3a CyLWEeCTBEHHOCTU onpeaeNieH CMUCOK U3 12 Tem ANa PacKkpbITUS B
OTyeTe, KOTOPble ObI/IN PAHKUPOBAHbI MO CTeNEHU UX NpuopuTeTHocTM ans TOO «West Dala».

KomnaHua HamepeHa B faNibHENLWEM PEryasapHO OCYLLECTBAATb OLLEHKY aKTya IbHbIX CYLLECTBEHHbIX TEM MO
Pa3/IMYHbIM acNeKTam yCTOMYMBOTO pa3BUTUA. [NaHMpyeTcs fasibHelee COBEPLIEHCTBOBAHME NPOLLECcca
aHanu3a Bo3gencTeuii geatenbHoctn TOO «West Dala» ana obecneveHns apdeKTMBHON Koppenaumm
CYLLLECTBEHHbIX BO3AENCTBUIM N CYLLECTBEHHbIX TEM €XXerogHo HepUHaHCOBOWM OTYETHOCTM.

STAMNbI ONPEAENIEHNA CYLWWECTBEHHbBIX TEM

dtan 1

AHann3 BO3MOXHbIX
CYLLECTBEHHbIX TEM U OLLEHKU
COOTBETCTBYIOLLUX BO3AeiCcTBUMA

e (00630p CyWEeCcTBEHHbIX TeEM C
TOYKM 3PEHNA NPUOPUTETHOTO
CeKTopa AeaTeNbHOCTU
KomnaHuu, cTpaTernm passutus,
PUCKOB M BO3MOXKHOCTEN, B13Hec-
moaenn KomnaHun.

* AHanM3 NpPUOPMUTETOB U
TpeboBaHMN MEXAYHAPOAHbIX
ESG-pelTUHIroB 1 CTaHAapPTOB, a
TaK¥Ke NPaKTUK OTpacaeBblIX
6eHYMapKoB.

e AHanM3 1 npuopuTesaums
LIYP OOH.

e AHaNM3 OTKPbITbIX UCTOYHUKOB
MHPOPMaLMM: UcCef0BaHUSA
oTpac/eBbIX TPEHAOB U PUCKOB,
coobuieHna CMHN.

> Jran 2

CoctaBneHue npeaBapUTENbHOrO
CNUCKA CYLLLECTBEHHbIX TEM

e OueHKa Ba*KHOCTH
CYLLECTBEHHbIX TeM A1
KomnaHum n ee cTeiikxonaepos, a
TaKXe € Touku 3peHma LIYP OOH,
ESG-peNTUHIroB 1 CTaHOApPTOB.

e OugeHKa ypOBHSA 3HAYMMOCTHU
KaKA0M U3 CyLLeCTBEHHbIX TEM MO
WKane npuopuTeToB oT 1 A0 3 Ha
OCHOBAHWW aHa/M3a KOMMNAHUNA-
aHa/IoroB M 3KCNEPTHOMN OLEHKMU
(npuopwutet 1 — Hanbonee
3HauYMMble, NpuopuTeT 3 —
HaMMeHee 3HaYuMble
CYLLLECTBEHHbIE TEMbI).

[ > 3Jran 3

®dUHaNbHbIN CNUCOK
CYLLEeCTBEHHbIX TeM

e PaccmoTtpeHune puHanbHOro
CMUCKa CYLLECTBEHHbIX TEM
Paboueli rpynnoii no ESG.

e VTBepsAaeHue GpUHaNbHOro
CMWCKA CYLLECTBEHHbIX TEM.

PaCKpbIBa€EeT B OTt4eTe NOTHYIO MHd)OpMaLI,MI'O no BCEM CyLLECTBEHHbIM TEMaAM.

CYLWECTBEHHbIE TEMbI

o |
-
Q
-
s
o
o
=
o
C

[denosas 3TMKa M NpOTMBOAENCTBUE
Koppynumu.

OxpaHa Tpyaa, 340p0OBbe U
6e30nacHOCTb NepcoHana.
YnpaBneHue oTxogamu.

BogonoTtpebneHune n Bo3aeiicTame Ha

BOZHbIE Pecypchbl.

LLYP 3. ObecneuyeHune 340p0BOro 06pasa KMU3HU U
coaencTeue 6aaronony4ymio Aas BCex B 1l06om
BO3pacrTe.

LLYP 6. Obecne4yeHne HannMuua 1 paunoHaabHOro
NCNONb30BaHMA BOAHbIX PECYPCOB U CaHUTApUKN AN
BCEX.

LIYP 8. flocToliHaa paboTa 1 SKOHOMUYECKMIA POCT.

LLYP 11. YcToMumnBble ropoaia U HaceNeHHbIE MYHKTbI.

LIYP 12. OTBeTCTBEHHOE NOTPEONAEHME U
NPOM3BOACTBO.
LLYP 15. CoxpaHeHMe 3KOCUCTEM CYyLLW.

TpyaoBble NpPaKkTUKK U obecneyeHne
[OCTOMHbIX YCN0BUI TpyAa.

LIYP 8. locToliHaa paboTa 1 SKOHOMUYECKMIA POCT.
LLYP 10. CHMXeHne HepaBeHCTBA.

T CobntogeHne npaBs YenoBeka 1 LLYP 13. NMpuHATUE CPOUHBIX Mep No bopbbe ¢
o HegonylweHne oUCKPUMUHALMUN. M3MeHeHMem KIMMaTa U ero NocneacTBUAMM.
g_ Pa3BuTMe YyesnioBevecKoro Kanurtana. LLYP 16. Mup, npasocygue un apPeKkTUBHbIE
g Bbi6poCbl NAapHMKOBbLIX ra3os., WHCTUTYTbI.

é— KAMMaTUYECKNEe PUCKA U

BO3MOHOCTH.
MoaneprKKa MeCTHbIX COobLLEeCTB U
61aroTBOPUTENBHOCTb.

Mpuoputer 3

MpaKT1Ka 3aKyNoK U OTBETCTBEHHAA
L,enoYKa NocTaBoK.

Bo3geicTeure Ha 6BuopasHoobpasue.
NHdopmaymoHHan 6e30nacHOCTb.

LLYP 8. JocToliHaa paboTa N SKOHOMUYECKMI POCT.
LLYP 15. CoxpaHeHMe 3KOCUCTEM CYyLLN.
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OATA BbIXOOA OTHETA — OKTABPb 2024 TOAA.

MonHoe Ha3BaHue: TOO «West Dala» «Bect Jana»

CoKpalieHHoe Ha3BaHue: TOO «West Dala»

Appec: Pecnybnuka KasaxcrtaH, ropog ATbipay, yamua banrumbaesa, 75
TenedoH: +7 (7122) 309 009

KopnopaTusHbIii MHTEPHET-pecypc: https://www.westdala.kz/

dNneKTpOHHaA NouTa anAa obparHoit ceasu no OTuyerty: westdala@westdala.kz
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YKA3ATE/1b CTAHOAPTOB GRI

OTueT No ycToiiuMBoMy PasBUTUIO NOAFOTOBAEH B COOTBETCTBUM co CTaHAapTamu GRI B pegakuumn 2021 roga.

MHAEKC TEMbI NMOKA3ATE/1b HAUMEHOBAHWE PA3SAE/IA B OTHETE CTPAHULIA OTYETA KOMMEHTAPUU

GRI 2 OBLLUE PACKPbITHA 20211.
KPATKAA UH®OPMALUA Ob OPTAHU3ALUU U MOATOTOBKA K OTHETHOCTU

2-1

NHdopmaLma 06 opraHmsaLmm

Opnamnyeckme nuua, BKAKOYEHHbIE B OTYETHOCTb OPraHM3auum B
061acTn yCcToM4mMBOro passuTuA

OTYETHbIN Nepunosa, NeEPUOAUYHOCTb OTYETHOCTU M KOHTAKTHAA
nHpopmauma

N3meHeHns B MHGOpMaLUm

BHewHee 3aBepeHne OTY4ETHOCTHU

2. BEATENBHOCTb U COTPYAHUKU OPTAHU3ALUU

CBefieHMA 0 AeATeNbHOCTH, LIeMNoYKe co3aaHna 4obaBneHHoM
CTOMMOCTU M 06 UHbIX AEeN0BbIX CBA3AX OpraHM3aumm

COTpYAHMKM, HE ABAAIOLMECA LITATHBIMU COTPYAHUKAMM

opraHM3auuu

3. KOPNOPATUBHOE YINPABJIEHUE

CTpyKTypa 1 coCTaB ynpaBieHusa

Ponb BbicLero opraHa ynpasneHua B obecneyeHnn KOHTPOAA Haz
ynpaB/ieHMem BO34EeNCTBUAMM

JenervpoBaHne oTBETCTBEHHOCTU MO YNPaB/AEHUIO
BO3AEMNCTBUSAMMU

Moaxoa K nogrotoske OTYeTa NoO YCTOMYMBOMY PA3BUTUIO.
KoHTakTHaa nHdopmauus.

Moaxoa K nogrotoske OTYeTa No yCTOMYMBOMY PA3BUTUIO.
KoHTakTHaa nHdopmauus.

Moaxop, kK noarotoBke OTYETa NO YCTOMYMBOMY PA3BUTUIO.

Obuwme cBegeHMa o KomnaHuu.
YnpasneHue oTxogamu.

Cucrtema ynpaBneHus yCTOMYMBLIM Pa3BUTUEM.

Cuctema ynpasieHUs yCTOMUYNBLIM PAa3BUTUEM.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

‘ﬂFST DALA

B OT4yeTe oTpa)keHbl U3MEHEHUA B
MHPOpMaLMMN NO CPABHEHUIO C
npeablaywmmm OTYETHbIMW NePUOLaMMU.

B KomnaHuu oTcyTCTBYIOT pabOTHUKM, He

ABnAOWMECA WTATHbIMA pa6OTHMKaMVI.
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

EST Illll

MHAEKC TEMbI NMOKA3ATE/1b HAUMEHOBAHWE PA3SAE/IA B OTHETE CTPAHULLA OTYETA KOMMEHTAPUU

Ponb BbiCLIEro OpraHa ynpaBaeHMA B YTBEPKAEHMUM OTYETHOCTU 06
YCTOMYMBOM PA3BUTUM

KommyHMKauna/MHGOpPMMPOBaAHME O KPUTUYECKM BaXKHbIX
npobnemax

06Kt KoaddULMEHT rogoBON KOMNEHCALMN

4. CTPATEIMA, NOIMTUKN U NPAKTUKU

3aasneHune o cTpaTtermu yCTOI\/JI‘-IMBOI'O pa3snTuUA

06A3aTeNbCTBa, 3aKPENNEHHbIE BO BHYTPEHHUX AOKYMEHTaX
opraHuM3auuu

BHe,a,peHme NOSINTUK 1 06A3aTeNbCTB

MexaHn3Mbl 06paLLeHNs 3@ KOHCYNbTALUAMM N COOBLLEHMA O
npobnemax

Moaxoa K nogrotoBke OTYeTa No yCTOMYMBOMY PA3BUTUIO.
Cuctema ynpaBieHUs yCTOMUYNBbIM PAa3BUTUEM.

Cuctema ynpaB/ieHMA YyCTOMUYUBBIM Pa3BUTUEM.
Pa3BuTMe Yenoseyeckoro KanuTana.

ObpalleHne pyKoBOACTBaA.

[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMMU.

CobntogeHve NpaB YeNoBeEKA U HegoNyLWweHUe ANCKPUMUHALMM.
MPaKTMKA 3aKYNOK 1 OTBETCTBEHHAA LLeNOYKa NOCTaBOK.

Moaxond K ynpasaeHUIO BONPOCAMU OKpYKatoLLLen cpeabl.
Cuctema ynpasieHUs yCTOMUYMBLIM PAa3BUTUEM.

[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMUM.

CobntogeHve NpaB YeNoBeEKA U HegoNyLWeHe ANCKPUMUHALMM.
MpPaKTMKA 3aKyNOK M OTBETCTBEHHAA LEeNOYKa NOCTaBOK.

OxpaHa Tpyaa, 340poBbe 1 6e30nNacHOCTb NepcoHana.

Moaxoa K ynpasaeHMIo BONPOCAMU OKpYKatoLLen cpeabl.
[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMM.

CobntogeHve NpaB YeNl0BEKA U HegoNyLWweHe ANCKPUMUHALMM.

[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMUM.

OueHKa AeATeNbHOCTU BbICLLIero opraHa
yrpaBaeHNA B OTYETHOM Nepuoae He

nposoaunnaco.

orpaHuyeHnaMmu B obnactm
KOHPUAEHUMANBHOCTH.

NHbopMaLma He pacKpbIBAETCA B CBA3M C
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

EST Illll

MHAOEKC TEMbI MOKAS3ATE/1b HAUMEHOBAHUE PA3SE/IA B OTHETE CTPAHULIA OTHETA KOMMEHTAPUU

2-27

CobnoaeHne 3aKoHOAATeNbCTBA

YneHcTBO B accoumaLmax

5. BBAMMOJAENUCTBUE C 3AUHTEPECOBAHHbIMW CTOPOHAMMU

2-29

Moaxoa K B3aMMOAENCTBUIO C 3aMHTepPecoBaHHbIMU CTOPOH

KonnekTneHble AOroBopbl

GRI 3 CYLLECTBEHHbIE TEMbI 2021

HODHAOK onpegeneHnAa CywecTtBeHHbIX TeM

YnpaB/ieHne CyLecTBEHHbIMU TEMAMMU

Obuwme cBegeHms o KomnaHuu.

[enoBas 3TMKa 1 NPOTUBOAENCTBUE KOPPYNLMN.

TpyaoBble NPaKTUKKU U obecneyeHne AOCTOMHbIX YCIOBMIA TpyAa.
Moaxopn, K ynpaBaeHUIO BOMPOCAaMM OKpPYKatoLLel cpeapl.

Yyactmne B accoumaumax.

B3anmopencTBmne ¢ 3aMHTEPECOBAHHbIMU CTOPOHAMM.
[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMM.
CobntoaeHve Npas YenoBeKa U HegoNyLeHNe ANCKPUMUHALMMN.

CobntogeHne npaB YenoBeKa M HegonyLeHne ANCKPUMUHALUN.

Moaxoa K onpeaeneHuto CyLLLeCTBEHHbIX TEM.

[enosan 3TMKa 1 NPOTUBOAENCTBUE KOPPYNLMN.

CobntogeHne npaB YeoBeKa M HegonyLWweHNe ANCKPUMUHALLUN.
MpaKTMKa 3aKyrnoK U OTBETCTBEHHASA LLENOYKa NOCTaBOK.
NHbopmaymoHHaa 6e30nacHoOCTb.

MoaaepKa MecTHbIX coobLLecTB M 61aroTBOPUTENbHOCTb.
TpyaoBble NPaKTUKK U obecneyeHne AOCTOMHbIX YC/IOBUIA TPyAa.
OxpaHa Tpyaa, 340poBbe U He30nacHOCTb NepcoHana.

Pa3BuTHE YeNnoBEYECKOro KanuTana.

Moaxon K ynpas/ieHUIO BONPOCaMU OKPYKatoLLen cpeabl.
YnpaBieHue oTxoaamu.

BogonoTpebneHune n Bo3geincTeme Ha BOAHbIE PeECYpCbl.
BbI6pockl NApHUKOBbIX ra3oB..

Bo3geicTteue Ha bBuopasHoobpasue.

8
26
36
45
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST mll

:
g GRI 200: 9 KOHOMWYECKAA KATETOPUA
E GRI-201: 9 KOHOMWYECKUE NOKA3ATE/IN 2016
& 201-1 Co3pgaHHas un pacnpegeneHHas npAMaa 3KOHOMMYECKaA Obuwme cBegeHmUs o KomnaHuu. 8
(= CTONMOCTb
e
E 201-2 duHaHCoBble NOCNEACTBUA U APYTUE PUCKU, U BOSMOXKHOCTHU, Knmmatmyeckme puckn n BO3MOXKHOCTMU. 52
o CBA3aHHbIe C UBMEHEHMEM KaMmaTa
0 o ) D B S
5 201-3 ObecneyeHne 0653aTeNbCTB, CBA3AHHbIX C MEHCMOHHbIM MAaHOM CneumanbHble NEHCMOHHble poHAbI M
E Nporpammbl, KOTOpbIe He
(02 npeaycMoTpPeHbl 3aKOHOAATE/IbCTBOM
§ Pecnybnuku KasaxctaH, 4na paboTHMKOB
> OTCYTCTBYHOT.

201-4 dPrHaHCcoOBaA NOMOLLb, NOAYYEHHAA OT NPaBUTENbCTBA Obuime cBegeHnsa o KomnaHuu. 8

GRI 202: NPUCYTCTBUE HA PbIHKE 2016

202-1 OTHOLWEeHWe CTaHAAPTHOM 3apaboTHOM NAATbl HAYaNbHOIO YPOBHA | TpyAOBble NPAKTUKM M obecneyeHne AOCTOMHbIX YCN0BUIA Tpyaa. 36
ANA PabOTHMKOB PA3HOro Mosa K YCTaHOBNEHHOW MUHMMANbHOM
3apaboTHOI NnaTe B permoHax AeaTeNbHOCTM OpraHu3aLmMm
202-2 [ons pykoBoauTenel BbICLIEro paHra, HaHATbIX U3 YMcna TpyzaoBble NPaKTUKKN M obecnevyeHne JOCTOMHBIX YCIOBUI TpyAa. 36
npeacTaBuTeneit MECTHOMO HaceNeHus

GRI 203: HENPAMbIE SKOHOMWYECKUE BO3AENCTBUA 2016

203-2 3HauynTeNbHOE KOCBEHHOE SKOHOMMYECKOe BO3AeNCTBME Ob6wme cBegeHma o KomnaHuu. 8
YnpassiieHne oTxo4amu. 48

GRI 204: 3AKYINKU 2016

204-1 | [ona pacxogoB Ha MECTHbIX MOCTaBLMKOB | MpaKT1Ka 3aKyMNoK M OTBETCTBEHHAsA LernoYKa NoCcTaBoK. | 32 |
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

EST Illll

MHAOEKC TEMbI MOKAS3ATE/1b HAUMEHOBAHUE PA3SE/IA B OTHETE CTPAHULIA OTHETA KOMMEHTAPUU

GRI 205: BOPbEA C KOPPYMUMUEN 2016

205-1

MoapasaeneHns, B OTHOLEHUM KOTOPbIX MPOBOAUNCH OLEHKU
PUCKOB, CBA3AHHbIX C KOppynuuen

NHpopmMMpoBaHME O MOIUTUKAX N METOLAX NPOTUBOLENCTBUA
Koppynuuun 1 obyyeHre num

MoATBEPXKAEHHDbIE CyYan KOPPYNLMU U MPUHATbIE MePbl

GRI 206: AHTUKOHKYPEHTHOE NOBEAEHUE 2016

206-1

npaBOBbIe AEVICTBMH B OTHOWEHUN aHTUKOHKYPEHTHOTO
noseageHmnA, aHTUTPACToBaAd M aHTUMOHOMOJ/IbHAA NPaAKTUKa

GRI 207: HATIOTOOBJ/1IOXXEHUE 2019

Moaxoa K Hanoroob610KeHM0

B3auMmogaeicTeume ¢ 3aMHTepPecoBaHHbIMM CTOPOHAMM U
ynpasaeHne BONpocammn HanoroobnoxeHua

NHbopmauma no Hanoram v Apyrum cBasaHHbIM GMHAHCOBbIM
nokasartenam (B pa3pese Ha/lI0roBbIX PUCAUKLNIA)

GRI 300: 3KOJ/IOT'MYECKAA KATErOPUA
GRI 302: SHEPTUA 2016

JHepronotpebaeHne BHYTPU OpraHM3aLmm

JHepronoTpebaeHune 3a rpaHULLAMM OpPraHn3aLmUm

[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMM.

[lenoBas 3TUKa U NPOTUBOAENCTBUE KOPPYNLMM.

Obuwme cBegeHms o KomnaHuu.

Cuctema ynpasieHus yCTOMUYNBLIM PAa3BUTUEM.

Cuctema ynpasieHUs yCTOMUYNBLIM PA3BUTUEM.

Moaxoa K ynpasaeHMO BONPOCAMU OKpYXKatoLLen cpeabl.

PackpbITo 6e3 pa3buskM No perMoHam.
Oby4yeHne fenoBbIX NAPTHEPOB MO
BOMPOCaM NPOTUBOAENCTBUA KOPPYNLUUK
He NPOBOAMNOCh.

KomnaHua npoBoauT perynapHble
BHeELWHWe ayamTbl PUHAHCOBOW
OTYETHOCTM.

MoTpebneHne TONIMBHO-3IHEPTETUYECKMX
pecypcos 3a npeaenamu
OpraHM3aUMOHHbIX FPaHML, OTCYTCTBYET.
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OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

EST Illll

MHAOEKC TEMbI MOKAS3ATE/1b HAUMEHOBAHUE PA3SE/IA B OTHETE CTPAHULIA OTHETA KOMMEHTAPUU

GRI 303: BOAA 2018

303-1

YnpaBaeHue BOAHbIMU Pecypcamm, HaXo4ALWMMMUCA B COBMECTHOM
NoNb30BaHMM

YnpasieHne 3HaYMMbIMKN BO34ENCTBUAMM, CBA3AHHbIM C
BOAOOTBEAEHNEM

BogonoTtpebneHune

GRI 304: BMUOPASHOOBPA3UE 2016

304-1

OnepauMoHHbIe NNOoLWAAKN, Haxo4aWwmeca B COGCTBEHHOCTH, B
apeHze uav nog, ynpasaeHNem opraHu3aLmm U pacnosioxKeHHble
Ha OXpaHAEeMbIX NPUPOAHbIX TEPPUTOPUAX U TEPPUTOPUAX C
BbICOKOM LLeHHOCTbIO 6Mopa3HOo0bpasns, HaxoAALLNXCS BHE
rPaHuL, OXpaHAEMbIX MPUPOAHbIX TEPPUTOPUIN NN NPUMbIKatOLIME
K TaKUM TEPPUTOPUAM

GRI 305: BbIBPOCbI 2016

Mpamblie BbIOPOCHI NAPHMKOBbLIX ra3oB (o6nacTb oxeaTa 1)

Bbibpockl B aTmocdepy okecmnaos a3oTa (NOx) u cepbl

(SOx) 1 Apyrnx 3HaYMMbIX 3arpA3HAOLLMX BELLECTB

BopgonotpebneHne n BO3a4eNCTBME HA BOAHbIE PECYPChI.

BogonotpebneHue 1 BO3AENCTBME Ha BOAHbIE PECYPChI.

BoaonoTtpebneHne n Bo3aencTeMe Ha BOAHbIE PECYPCbl.

Bo3pgeicTteue Ha buopasHoobpasme.

BbI6pocbl NApHUKOBbIX ra3oB..

Bbl6pOCbI NMapHUKOBbLIX ra3os.

57

Boao3abop 1 cOpoc CTOUYHbIX BOA,

OCYLWWecCTBAAKTCA Ha NPONU3BOACTBEHHDbIX
ob6bekTax KomnaHuu B COOTBETCTBUU C

NPOEKTHbIMU pelleHNnAMU U
YCTaHOBJ/IEHHbIMMU TpE6OBaHMFIMVI
3aKOHOAaTe/NIbCTBa.
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YKA3ATE/1b CTAHOAPTOB GRI

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023

EST Illll

MHAOEKC TEMbI MOKAS3ATE/1b HAUMEHOBAHUE PA3SE/IA B OTHETE CTPAHULIA OTHETA KOMMEHTAPUU

GRI 306: OTXOAbl 2020

306-1

O6pa3oBaHMe OTXOAO0B M CBA3AHHbIE C HUMMW CYLLECTBEHHbIE
BO34EeNCTBUA

YnpaBneHue cyw,ecTBeHHbIMM BO34ENCTBUAMM 06pasyroLLmMXCA
O0TX040B

YTuamsauma otxogos

GRI 400: COLUUANBbHASA KATEFOPUA
GRI 401: 3AHATOCTb 2016

Obuee KOIMYECTBO HOBbIX COTPYAHUKOB, TEKYYECTb KagpoB

ynpaBneHme OoTX04aMM.

YnpasneHue oTxogamu.

TpyaoBble NPaKTUKKU U obecneyeHne AOCTOMHbIX YCIOBUIA TpyAa.

GRI 402 BBAMMOOTHOLUEHMNA COTPYAHUKOB U PYKOBOACTBA 2016

402-1

MWHUMaNbHbIE Nepuoabl yBeAOMNEHUA 06 U3MEHEHUAX B
XO3ANCTBEHHOM AeATeNIbHOCTH

GRI 403: 31J0POBbE U BE3OMNMACHOCTb HA PABOYEM MECTE 2018

Cucrema ynpassieHnA BOMPOCamMmmn OXpaHbl Tpyaa

BbiaBNIEHME ONACHOCTEN, OLLEHKA PUCKOB, paccieoBaHne
NPOUCLLECTBUM

YyacTue coTpyaHMKOB, NPOBEeAEHNE KOHCYNbTaLMIA U
npeaocTaBneHne MHopmaLmm No Bonpocam rmrueHbl Tpyaa 1
TEXHUKKN Be3onacHoCTH

MoaaepsKaHue 340poBbA PabOTHUKOB

TpyAoBble NPaKTUKM M obecneyeHne AOCTOMHbIX YCI0BUIA TPYAA.

TpyZoBble NPaKTUKKN M obecnevyeHne JOCTOMHBIX YCIOBUI TpyAa.

OxpaHa Tpyaa, 340poBbe 1 6e30MacHOCTb NepcoHana.

OxpaHa Tpyaa, 340poBbe 1 6e30NacHOCTb NepcoHana.

36

B KomnaHWM HET COBMECTHbIX KOMUTETOB
no OTUTE paboTHMKOB 1 paboTogaTens.




OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST mll

E MHAEKC TEMbI NMOKAS3ATE/1b HAMMEHOBAHUE PA3AEJIA B OTHETE CTPAHULUA OTYHETA KOMMEHTAPUU
O
8 GRI 403: 30POBbE U BE3BOIMNACHOCTb HA PABO4YEM MECTE 2018
-
o 403-7 MpeaynpexxaeHne n CHUXKeHne BO34eNCTBUIN B chepe oxpaHbl OxpaHa Tpyaa, 340poBbe M 6He30MacHOCTb NepcoHana. 41
g: TPyAa M NPOMbILWNEHHOM 6e30NacHOCTM, HANPAMYHO CBA3AHHbIX C
T 0eN0BbIMU OTHOLIEHUAMM
s .....................................................................................................................................................................................................................................................................................
§) 403-8 Paboune, Ha KOTOPbIX PacnNpPOCTPaHAETCA AEeATENbHOCTb CUCTEMDI OxpaHa Tpyaa, 340poBbe M 6He30MacHOCTb NepcoHana 41 100% paboTHNKOB Ha BCex
0 ynpaB/ieHnA OXpPaHOW TPyAa M NPOMbILLNEHHOM 6€30NacHOCTbIO NPOMbILLIEHHbIX 06beKkTax KomnaHum
S OXBa4eHbl CUCTEMAMM YNPaAB/IEHUA
L
[ OTuTB.
:5 .....................................................................................................................................................................................................................................................................................
< 403-9 Mpon3BOACTBEHHbIN TPABMATM3M OxpaHa Tpyaa, 340poBbe M 6He30MacHOCTb NepcoHana 41
< S PO
& 403-10 MNpodeccnoHanbHble 3aboneBaHmA OxpaHa Tpyaa, 340poBbe M 6He30MacHOCTb NepcoHana. 41
GRI 404: OBYHEHUE U OBPA3SOBAHUE 2016
404-1 CpeaHeronoBoe KOAMYECTBO YacoB 0by4yeHUA O4HOro COTpyaHMKA | Pa3BuTue yenoBeyeckoro Kanurana. 44
404-2 Mporpammbl NoBbIWEHMA KBaANDUKALMN COTPYAHUKOB U PasBuTMe YenoBevyecKkoro Kanurtana. 44 B TOO «West Dala» oTcyTcTBYIOT He
HenpepbIBHOro NpodeccMoHanbHOro pocTa npeaycMOTPEHHbIE 3aKOHOA4aTeNIbCTBOM
Pecnybnvku KasaxctaH nporpammsl
nomoLum, NnpeaocTaBaaemble paboTHMKam
Ana obecneyeHUs BO3SMOXKHOCTU UX
JanbHeunLwero TPyaoyCcTPONCTBa,
nporpammbl Ana paboTHMKOB
npeAneHCMOHHOro BO3pPacTa, a TaKKe
¥ NpPOorpammbl NOALAEPMKKN NPU BbIXOAE HA
' NEeHCUI0 NN NPeKpaLeHnn paboTbl.
GRI 405: COLIMOKY/IbTYPHOE PASHOOBPA3UE MEPCOHA/IA U PABHbIE BO3MOXHOCTU 2016
405-1 CoumMOoKyNbTYpHOE pa3HOoobpasne pyKoBOAALLMX KaZpOB U [enoBas 3TMKa 1 NPOTUBOAENCTBUE KOPPYNLMN. 26
COTPYAHWUKOB TpyAoBble NPaKTUKKM M obecneyeHne AOCTOMHbIX YCI0BUN TPYAA. 36
405-2 CooTHolweHMe 6a30BoM 3apaboTHOM NAATbl U BO3HArparkAeHUN y TpyaoBble NPaKTUKKU U obecneyeHne AO0CTOMHbIX YC/IOBUIA TpyAa. 36
MYKUUH U KEHLMH
GRI 406: HEAONYLWEHUE ANCKPUMWHALIUU 2016
406-1 Cnyyau gUCKPMMUHALUK U NpeanpUHATbIE KOppeKTupytowme CobntoaeHue npaB YenoBeKa M HegoNyLEeHWE ANCKPUMUHALUN. 29

aencremn
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YKA3ATE/1b CTAHOAPTOB GRI

GRI 407: CBOBOA ACCOLMALINIA U BEQEHUA KONNEKTUBHbIX MEPEFOBOPOB 2016

407-1 MoapasaeneHma 1 NOCTaBLLMKK, Y KOTOPbIX MPaBo Ha cBoboay CobntogeHne npas YenoBeKa M HegonyLweHne ANCKPUMUHALLUN.

accoumaumii u BeeHUA KONNEKTUBHbIX MEPEroBOPOB MOXKET
nofBepraTbca PUCKY

GRI 408: IETCKU TPY/, 2016

408-1 MoapasaeneHuns u NocTaBLMKK, Y KOTOPbIX MMeeTCs CobntoaeHve Npas YenoBeKa U HegonylleHUe ANCKPUMUHALMMN.

CyU.LeCTBeHHbIﬁ PUCK UCNON1b30BaHWMA AETCKOro Tpyaa

GRI 409: NPUHYAUTENbHbIA U OBA3ATE/IbHbIN TPY[, 2016

409-1 MogpasaeneHna n NOCTaBLMKK, Y KOTOPbIX MMeeTCA CobntoaeHue npaB YenoBeKa M HegonyLeHWEe AUCKPUMUHALUN.

CYLLLECTBEHHbIN PUCK MCNONb30BAHMA NMPUHYAUTENBHOTO UK
obszatenbHoro Tpyaa

GRI 410 OPTAHU3ALNA PABOTbI C/TYXKbbl BE3OMACHOCTU 2016

410-1 CoTpygHUKM cnyxbbl 6esonacHocTH, npolweawme obyyeHne CobntoaeHne Npas YenoBeKa U HegoNyLeHNe ANCKPUMUHALMMN.

NoAnMTUKaM U Npoueaypam B 061acT cobnofeHmaA NpaB YenoBeKa

GRI 415 rOCYAAPCTBEHHAA NMOJINTUKA 2016

415-1 MoxxepTBOBaHMA Ha NOAUTUYECKYIO AeATENbHOCTb Obuwume cBegeHnsa o KomnaHuu.

GRI 416: 340POBbE U1 BE3OMNMACHOCTb K/IMEHTOB 2016

416-2 C/y4yam HeCOOTBETCTBUA NMPOAYKTOB UM YCAYT TPeOOBaHMAM K UX
BO34EMCTBMIO Ha 340p0Bbe M 6e30NacHOCTb

GRI 418: HENPUKOCHOBEHHOCTb YACTHOW *W3HU NOTPEEUTENA 2016

418-1 MoaTBepraeHHbIe Kanobbl MO NOBOAY HAPYLLUEHUSA NHdopmaumoHHas be3onacHOCTb.
HEMNPUKOCHOBEHHOCTM YaCTHOM }KU3HU NOTpebuTensa unm notepu
nHbopmaymm

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023 FST mll

MHAOEKC TEMbI MOKAS3ATE/1b HAUMEHOBAHUE PA3SE/IA B OTHETE CTPAHULIA OTHETA KOMMEHTAPUU

29

29

29

29

33

B 2023 roay He NpoBOANNOCH
obs3atenbHoe obyyeHne B 0bnactu
cobntogeHua npas YenoBeKa. Bmecte ¢
Tem TOO «West Dala» nsyyaet
BO3MOXHOCTb BBeAeHMA NogobHoro
obyyeHus.

3a oTYeTHbIN Nepuos He Hbl1I0 OTMEYEeHO
CNy4yaeB HECOOTBETCTBUA TPebOBaHUAM K
BO34eNCTBMIO NPOAYKTOB 1 ycayr TOO
«West Dala» Ha 340poBbe U
6€e30nacHOCTb KNMEHTOB.
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OTYET 10 YCTON4MBOMY PA3BUTUIO TOO «WEST DALA» 2023 JJNEST AL

MpuHuunbl MobanbHoro aorosopa OOH

[lenosble Kpyru A0MKHbI NOAAEPKMBATL U YBaXKaTb
3aLLMTY NPOBO3MNALLEHHbIX Ha MEXAYHAaPOAHOM YPOBHE
npae YenoBeKa

[enosble Kpyru He A0MKHbI ObITb MPUYACTHBI K
HapyLeHMAM NnpaB YesoBeka

[enosble Kpyrv goMKHbI NOALePKMBaTb cBO6OAY
06beaNHEHNA N peasbHOe NPU3HaHKWe NpaBa Ha
3aK/IlOYEHMNE KONTEKTUBHbIX LLOFOBOPOB

[enosble Kpyru A0MKHbI BbICTYNaTb 38 IMKBUAALMIO BCEX
dopM NpuHYAUTENBHOTO M 06A3aTeNIbHOrO TPyAa

[Jenosble Kpyrun g0/KHbl BbICTYNaTb 3a NOJIHOE
MCKOpeHeHne AEeTCKOro Tpyaa

[enosble Kpyru AONKHbI BbICTYNATb 33 IMKBUAALMIO
AVCKPMMMHaLMKM B chepe Tpyaa M 3aHATOCTU

[enosble Kpyru A0MKHbI NOAAEPMKMUBATL NOAXOA, K
3KONOMMYeCKMM BOMPOCaM, OCHOBAHHbIN Ha NpUHUMUNE
NpPeaoCTOPOKHOCTU

[enosble Kpyru A0MKHbI NPeanpuHUMaTb MHULMATUBBI,
HanpaB/ieHHble Ha NOBbILLEHNEe OTBETCTBEHHOCTM 33
COCTOSIHME OKpYyXKatoLLen cpeabl

[enosble Kpyrn A0MKHbI COAENCTBOBATb Pa3BUTHIO U
pacnpoCTPaHEeHMIO 3KONOTNYEeCcKM 6e3onacHbIxX
TeXHO/IoTUM

[enosble Kpyru A0MKHbI NPOTUBOCTOATb BCeM popMam
KOppYNLuUK, BKAKOYANA BbIMOTAaTeNbCTBO U B3ATOYHMYECTBO

MpuoputetHas cepa, pasgen OTtyeTta

MpaBa yenosekKa
Pasgen Otyeta: «[JenoBan sTMKa U
NPOTMBOAENCTBME KOPPYNLUNY

OKpyKatolan cpeaa
Pasgen Otyeta: «[loaxoa, K ynpas/ieHuo
BOMPOCAaMM OKpYKatoLLe cpeapl»

MpoTuBoAenCTBUE KOPPYNLUMKU
Paspgen OtueTta: «/[lenosas 3TMKa U
NPOTUBOAENCTBUE KOPPYNLUMNY»

71



A/

MOCCAPUU

CO2 — gmnokecma yrnepoaa.

ESG (Environment, Social, Governance) —
OTBETCTBEHHOE OTHOLUEHME K OKPY»KalolLel cpeae,
BbICOKas COLManbHasA OTBETCTBEHHOCTb M Ka4eCcTBO
KOPMOpPaTMBHOIO yNpaB/ieHus.

ESG pUCKM 1 BO3MOXXHOCTU — PUCKN U
BO3MOXHOCTM, CBA3AHHbIE C OKPYKatoLWwen cpeaon,
B TOM YMCNe C TOYKU 3peHUA U3MEHEHUA KINMaTa,
06LWecTBOM M KOPNOPATUBHbLIM YNPaBAEHUEM.

GHG Protocol (Greenhouse Gas Protocol) —
MpPOTOKOAN NO NAaPHUKOBbLIM ra3am
https://ghgprotocol.org/.

GRI (Global Reporting Initiative) — no6anbHas
MHULUMATUBA NO OTYETHOCTM B 061aCTM YCTOMUYMBOTO
pa3sutus https://www.globalreporting.org/.

ISO (International Organization for
Standardization) — MexayHapoaHas opraHusaums
No CTaHAAPTU3aALMU, MEXAYHAPOAHbIE CTaHAAPTLI B
ob1acTn cuctem MeHeaKMeHTa.

(ISO 9001:2015 — meXKAyHAPOAHbIN CTaHAAPT
«Cuctembl MeHeaKMeHTa KayecTBa. TpeboBaHUA»,
pa3paboTaHHbIi MeXayHapoaHOoM opraHmnsaumnen
Nno CTaHAAPTU3aUUKM ANA YCTaHOBAEHUA KpUTEPUEB
ONS CUCTEM MeHeaKMEHTA KayecTBa M ABAAIOLLMINCS
€4MHCTBEHHbIM CTaHAAPTOM ANA cepTUdMKaLMm B
obnactn ynpaBaeHUA Ka4eCcTBOM.

MexayHapoaHoMi opraHmMsaumen no
CTaHAapPTU3aLUN ANS YCTaHOBAEHUA KpUTEPUEB ANA
CUCTEM MEeHeaXMEHTa OXpPaHbl 340P0BbSA U
6e30nacHOCTU TpyAa U ABNAIOLLMINCA OCHOBOM ANA
cepTudmKaumm.

IT (Information technology) — MHpopmaLMOHHbIE
TEXHONOTUMN.

LTIFR (Lost time injury frequency rate) —
KO3pPULMEHT YacTOTbl NPON3BOACTBEHHOIO
TpaBMaTU3Ma C BPEMEHHOM NoTepen
TPYAOCNOCOBOHOCTH.

TCFD (Task Force on Climate-related Financial
Disclosures) — Paboyas rpynna no packpbiTUIO
drHaHCcOoBOM MHGOPMALMUK, CBA3AHHOW C KIMMATOM

https://www.fsb-tcfd.org/.

TRIFR (Total Recordable Injury Frequency Rate) —
KoaddnumeHT 0bwero TpaBMaTU3IMa.

TRIR (Total recordable injury rate) — koapduumneHT
3adMKCUMPOBAHHbIX TPABM.

BMOT — 6e30MacHOCTb M OXpaHa Tpyaa.

BWU3 — B0306HOBASAEMbIE UCTOYHWUKUN SHEPTUMN.

>

J

1ISO 14001:2015 — mexayHapoAaHbIM cCTaHAapT
«CnCcTEMbI 3KOIOMMYECKOTO MEHEOKMEHTA.
TpeboBaHMs U PyKOBOACTBO MO NPUMEHEHUIOY,
pa3paboTaHHbIN MexayHapoaHOM opraHusaumen
no CTaHAapTM3aLMKN ONA YCTAaHOBAEHMA KPUTEPMEB
ONA CUCTEM IKONOMMYECKOTO MEHEAXKMEHTA U
ABNAKOLWMINCA OCHOBOM 4N1A CepTUPUKALLUM.

ISO 45001:2018 — mexxAyHaApPOAHbIN CTaHAAPT
«CucTembl MeHeaXMeHTa OXpaHbl 340P0BbA U
6esonacHocTu Tpyga. TpeboBaHMA 1 PyKOBOACTBO
No NPUMEHEHMUIO», pa3paboTaHHbI

BH/, — BHYTPEHHUN HOPMATUBHbIN AOKYMEHT.
O — rnragoynb.

Mkan — rmrakanopua, egnHunia NsmepeHumA
TENI0BOM IHEpPrnn.

UCM — nHTerpmpoBaHHaa cMctema MeHegKMeHTa.

KBT/4 — KMn0oBaTT-yac, eanHULA U3MEPEHUA
3/1EKTPO3HEPIUMN.

K3 — kntoyeBble noKasatenn apOeKTUBHOCTU.
Ky6. m — Kybuueckmm metp.
N — AnTp.

MUK — MeKnpaButenbCTBEHHAA rpynna
3KCMepTOB NO M3MEHEHMUIO KAMMaTa
(Intergovernmental Panel on Climate Change)
https://www.ipcc.ch/.

MecTHble coobLuecTBa — rpynmnbl HAaceseHnaA u
LA, KOTOPbIE NPOXKUBALOT U (MK) paboTatoT B
pernoHax npucyTcTensa KomnaHuu, a Takxe
MCNbITbIBAIOT NOJIOXKUTENIbHOE UM HEFAaTUBHOE
3KOHOMMYECKOEe, CoLManbHOE, 3KoN0orMyecKoe
BO34EeNCTBME OT AeATeNbHOCTU KomnaHuu.

OTYET MO YCTOUUYMBOMY PA3BUTUIO TOO «WEST DALA» 2023
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MJTH — MUITNOH.

MC®PO — MexxayHapogHble cTaHAapTbl GUHAHCOBOM
OTYETHOCTW.

HIMO — HenpaBuTeNbCTBEHHAA OpraHM3aLua.
OOH — OpraHuszauma O6beanHeHHbIx Haumi.
OTuUTB — oxpaHa TpyAa M TeEXHUKa 6e30nacHOCTH.

CMM — cpeactBa maccoBoi MHPopmaumu.

\

CraHgapt MC®O S2 - craHgapt MCPO S2
«PackpbITus, cBA3aHHbIe ¢ KnumaTtom» (IFRS S2
Climate-related Disclosures)
https://www.ifrs.org/issued-standards/ifrs-
sustainability-standards-navigator/ifrs-s2-climate-
related-disclosures/.

\_ J
T — TOHHa.

T. A. — TaK ganee.

TBO — TBepable HbITOBbIE OTXOAI.
TPY — TOBapbl, paboTbl U ycayru.
TbIC. — TbiCAYa.

YcToiiumBoe pasBuTHe — KoHUenuma rmobanbHoro
pa3BUTUSA, B KOTOPOW NpeaycMaTpMBaeTca yyeT
WNHTEPECOB HE TO/IbKO HbIHE }KMUBYLLUX, HO U
6yayLLMX NOKONEHWUN.

LiMknnueckana sKoHOMMUKa (JKOHOMMUKA
3aMKHYTOrO LiMK/a) — SKOHOMUYECKan MOAENb,
OCHOBaHHaA Ha UCMO/1b30BaHMM BO30OHOBASEMbIX
(BoCcTaHaBIMBaEMbIX) PECYPCOB, NPOAYKTOB U
ycnyr, MMHUMM3aLMM 06pa3oBaHUA OTXOL0B U
HEeraTMBHOIO BAWAHWUA Ha NpUpoay.

YPulMO — yenoBeyeckme pecypcobl
NPOM3BOACTBEHHbIE OTHOLLEHUA.
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